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No: No: 56109.007.00.00.051.201% 4 3 7 Date: 11 August2015

Invitatio n for Bids (IFB)
Credit Number: IDA # 502BD.

IFB Title: Supply, Installation, Commissioning of Servers and Database for
Establishment of Certificate Authority (CA)

IFB Number:BCC-LICT-G19

1) This Invitation for Bids (IFB) follows the General Procuremiotice (GPN) for this
project that appeared in UNDB online on November 14, 2011.

2) The Peopl edBamRglpatdésh ( heBcerirnoanvfetr @ bas
financing fromthe InternationalDevelopmentAs soci ati on (| DA) (t
f orm corfedai thido ( hefrer enchifttoe)r tcoamalreddCT Foe c o s
Growth, Employment &Governance Projednd it intends to apply part of the
proceeds of this credit to payments under the agreement(s) resulting from this IFB:
Supply, Installation Commissioning ofServers and Databader Establishment of
Certificate Authority (CA)

I
h
t

3) The Bangladesh Computer Counagérves as the implementing agency foe
project and now invites bids fromligible Bidders for carrying out th&Supply,
Installaticn, Commissioning ofServers and Databader Establishment of Certificate
Aut hori ty de€@d9 andefLBvarading ICT for GrowthEmployment and
Governance Project.

4) Bidding will be conducted using théternational Competitive Bidding (ICB)
methods peci fi ed 1 n QuideineseracliremenB af G&oAsorks,
and Nonconsulting Serviceander IBRD Loans and IDA Credits &rants, January
2011, and is open to all Bidders eligible as defined in these Guidelines, that meet the
following minimum qualification criteria:

5) Key qualification criteria are as follows:

I. The bidder must be a legal entity. Documentary evidence of legal entity (certificate of
incorporation) and financial stability (most recent audited Balance Sheet and Income
Statement).

II.  The bidder must have appropriate staff for the assignment. Must provide documentary
evidence of availability of appropriate skills among staff. Please provide key profiles to be
involved in the project.

lll.  The bidder must have demonstrated capability ofmglibut similar assignments in home
andor abroad. Please provide documentary evidence.

IV. The bidder must be an authorizdiéld delivery partner of the manufacturer of the
product/solution/system in Bangladesh

V.  The bidder must haveminimum 3 (three) yearsof experience of Supply, Installation,
commissioning & maintenance of their offeredservers and database
products/systems/solutions.
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VI.  The bidder must have successfully completed minimum 1 (one) similar IT dofdraa
value of at least USD Million or equivalent amount withirthelast5 (five) years.
VII.  The bidder must have minimum average annual turnove®D 2 (two) million or
equivalent amount during the p&sfthred years.
VIll.  The bidder must have minimum amount of US[Ae)million or equivalent amounhiany
other freely convertible currency as liquid asset or working capital or credit facility from the
banks.

Other qualification requirements could be found in the bidding documents.

6) A complete set of bidding document may be purchased from the addtess be
for a nonrefundable feef Bangladesh Taka (BDT) 3,000r US$ 40 (Postal
charge extra) in the form of Pay Order or Demand Draft in favor of Project
Director, Leveraging ICT for Growth, Employment and Governance Project
Interestedbidders may obtaifurther informationand inspect bidding document at
sameaddress from 9:00 hours to 16:00 hoB@ngladesh Standard Time (BST=
GMT + 6:00 hours), Sunday througtursday (except public holidays). Bidding
document can also be viewest website www.bccgov.bd (for inspection
purpose only)

7) Bids shall be valid for a period of @5days after bid closing and must be
accompanied by bid security ofinited States Dollar (USDR5000 or an
equivalent amount in a freely convertible currenByds shall besubmittedto the
address below on drefore06 October2015 up to BST 15:0ours, and they will be
opened on samday at BST 15:30 hours in the presemdethe bidders or their
authorized representatives who wish to atté&tléctronic bid submission is not
allowed.

8) A Prebid meetingwith the representatives of prospective bidders will be held at the
address below &ST 11: 00hours(BST=GMT + 6:00 hourspn 07 Septembe2015.

9) The attention of prospective Bidders is drawn to (i) the fact that they will be redqoired
certify in their bids that all software is either covered by a valid license or was produced
by the Bidder and (ii) that violations are considered fraud, which can result in ineligibility
to be awarded World Barinanced contracts

10) The authority resems the right to accept or reject any or all bids without assigning
any reason thereof.

Project Director

Leveraging ICT for GrowthEmployment and Governance Project
Bangladesh Computer Coun(fCC), BCC Bhaban (2nd Floor),
Plot # E14/X, Agargaon, ShexBanglaNagar, Dhakal207, Bangladesh.
Telephone: +88@-8181381

Fax: +8802-8181383

E-mail: pd.lict@bcc.net.bd
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SECTION |. INSTRUCTIONS TO BIDDERS (ITB)
(Single-Stage Bidding)

Notes on the Instructions to Biders

This section of the Bidding Document provides the information necessary for Bidders to
prepare and submit responsive bids that me
describes the critical steps of bid submission, opening and evaluation, eaaavaind of
contract.The ITB is to be used unchanged.
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Instructions to Bidders

A. GENERAL

1. Scope of Bid
and Bidding
Process

2. Source of
Funds

4|Page

11

1.2

13

14

2.1

2.2

The Purchaser named in the BDS and the SCC for GCC (
1.1(b) (i), or its duly authorized Purchasing Agent if
specified in the BDS( i nt er changeably
Pur c has e rBiddirg rDocunmerdss, envites bids for t
supply and installation of the Information System (IS), as bt
described in the BDSand specified in greater detail in th
Bidding Documents.

The title and identification number of the Invitation for &
(RFQ) and resulting Contract(s) agpeovided in the BDS.

Throughout the Bidding Documents, the term "in writing" me
communicated in written form (e.g. by mailrail, fax, telex
with proof of receipt, and the term "days" means calendar
unless a different meaning is evident from the context.

If the BDS so provides, alternative procedures forming pe
all of what is commonly known asRid are available to tF
extentspecified in, or referred to by, the BDS.

The Borrower named in the BDShas applied for or receivec
|l oan or <credit (as i dentif
these Bidding Documents) from the International Bank
Reconstruction and Development or the Internati
Development Associationdcl | ed @At he Banl
Documents) equivalent to the amount indicated in the
toward the cost of the Project specified in the BDS.
Borrower intends to apply a portion of the proceeds of this
to eligible payments under the Contraat Which these Biddin
Documents are issued.

Payment by the Bank will be made only at the request c
Borrower, or t he Borrower

approval by the Bank in accordance with the terms
conditions of the Loan Agreement, amdll be subject in al
respects to the terms and conditions of that agreement.
Loan Agreement prohibits a withdrawal from the loan acc
for the purpose of any payment to persons or entities, or fc
import of goods, if such payment or impod,the knowledge ¢
the Bank, is prohibited by a decision of the United Nat
Security Council taken under Chapter VIl of the Charter o
United Nations. No party other than the Borrower shall d:
any rights from the Loan Agreement or have anyntlé the
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loan proceeds.

3. Fraud and 31 It i's the Bankos policy t

Corruption beneficiaries of Bank loans), as well as bidders, suppliers
contractors and their subcontractors under Bardnced
contracts, observehé highest standard of ethics during
procurement and execution of such contradtspursuance o
this policy, the Bank:

(a) defines, for the purposes of this provision, the terms ¢
forth below as follows:

() Acor r uptiisthe afering, grirgoreceiving
or soliciting, directly or indirectly, of anything ¢
value to influence improperly the actions of anot
party;

(i) Afraudul ehits anyraatcdr iomissr
including a misrepresentation, that knowingly
recklessly misleads, attempts to mislead, a par
to obtain a financial or other benefit or to avoid
obligation;

(i) Acol | usi Vviean prrargenient bednw@en
or more parties designed to achieve an imprc
purpose, including to influence improperly t
actionsof another party;

(ivy Afcoer ci v eis pnpariogt ar haming, o
threatening to impair or harm, directly or indirect
any party or the property of the party to influer
improperly the actions of a party;

(v Aobstructisve practiceo

(aa) delibertely destroying, falsifying, altering ¢
concealing of evidence material to t
investigation or making false statements

5

In this context, any action taken by a bidder, supplier, contractor, or@stitactor to influence the
procurement process or contract execution for undue advantage is improper

AAnot her partyo alactingineelatioroto the ppeuterheintproaeds bricantract
execution]. In this context, fApublic officiald inc
organizations taking or reviewing procurement decisions.

A fAipartyodo refertshe ot ear psubliilce meffiitcd adnd fAobligati on
or contract execution; and the nact or omissiono is
contract execution.

APartieso refers to par tincdingpublic sfficialg) attenipengter ocur e ment
establish bid prices at artificial, non competitive levels.

Afipartyo refers to a participant in the procurement

5|Page
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3.2

3.3

investigators in order to materially impede
Bank investigation into allegations of
corrupt, fraudulent, coercive or collusi
practice; and/or threatening, harassing
intimidating any party to prevent it fror
disclosing its knowledge of matters relevant
the investigation or from pursuing tt
investigation; or

(bb) acts intended to materially impede the exer:
of t h e ingactiok éasd audit right
provided for under sublause 3.1 (e) below.

(b) will reject a proposal for award if it determines that
bidder recommended for award has, directly or throug
agent, engaged in corrupt, fraudulent, collusive, coer
or dbstructive practices in competing for the contrac
guestion;

(c) will cancel the portion of the loan allocated to a contra
it determines at any time that representatives of
Borrower or of a beneficiary of the loan engaged
corrupt, fraudulentcollusive, or coercive practices duril
the procurement or the execution of that contract, wit
the Borrower having taken timely and appropriate ac
satisfactory to the Bank to address such practices \
they occur;

(d) will sanction a firm or intvidual, including declaring
ineligible, either indefinitely or for a stated period of tin
to be awarded a Barfinanced contract if it at any tim
determines that the firm has, directly or through an ac
engaged in corrupt, fraudulent, collusive, @bes or
obstructive practices in competing for, or in executing
Bankfinanced contract; and

(e) will have the right to require that a provision be incluc
in bidding documents and in contracts financed by a E
loan, requiring bidders, suppliers, amgntractors anc
their subcontractors to permit the Bank to inspect tr
accounts and records and other documents relating t
bid submission and contract performance and to |
them audited by auditors appointed by the Bank.

Furthermore, Biddes shall be aware of the provision statec
Clause9.8 and Clausé1.2 of the General Conditions of Contrax

Any communications between the Bidder and the Purc
related to matters of alleged fraud or corruption must be me
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4. Eligible
Bidders

7|Page

34

4.1

4.2

4.3

4.4

45

writing.

By signing the Bid Submission Form, the Bidder represent:
it either is the owner of the Intellectual Property Rights in
hardware, software or materials offered, or that it has p
authorization and/or license to offer them from the owne
suchrights. For the purpose of this Clause, Intellectual Pro
Rights shall be as defined in GCC Cladsk(c) (xvii). Willful
misrepresentation of these facts shall be considered a frau
practice subject to the provisions of Clauses 3.1 throug!
above, without prejudice of other remedies that the Purc
may take.

A Bidder, and all parties constituting the Bidder, may hav¢
nationality of any country, subject to the restrictions specifit
Section lll, Eligible Coutries. A Bidder shall be deemed
have the nationality of a country if the Bidder is a citizen «
constituted, incorporated, or registered and operate
conformity with the provisions of the laws of that country.

If a prequalification proces has been undertaken for
Contract(s) for which these Bidding Documents have
issued, only those Bidders may participate that had
prequalified and continue to meet the eligibility criteria of
Clause. A prequalified Joint Venture may mbtange partne
or its structure when submitting a bid.

A firm may be excluded from bidding if:

(@) it was engaged by the Purchaser to provide consi
services for the preparation of the design, specificatior
other documents to be used fdretprocurement of tf
Information System described in these Bidc
Documents; or

(b) it is a governmerb wned enterpri sce
country, unless it can establish that it (i) is legally
financially autonomous and (ii) operates under commie
law. No dependent agency of the Borrower or -
Borrower shall be permitted to bid.

A firm that has been determined to be ineligible by the Bal
relation to the Bank Guidelines On Preventing and Comt
Fraud and Corruption in Projects Finadcby IBRD Loans ar
IDA Credits and Grants shall be not be eligible to be awart
contract

A firm or individual is or will be disqualified from participatic
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4.6

4.7

5. Eligible Goods 5.1

and Services

8|Page

5.2

in this bidding if, at any time from advertisement of the bidi
until and including cotract award, the firm or individual
under:

(&) a suspension by the Purchaser agreed by the Banl
result of execution of a Bi&ecuring Declaration pursuz
to ITB Clausel7.6 in another Banknanced procuremer
or under a suspension by the Pusgrafor other reasol
that have been agreed by the Bank; or

(b) a declaration of ineligibility by the Bank in accorda
with ITB Clause 3.Xd). The list of individuals and firnr
debarred from participating in World Bank projects
available ahttp://www.worldbank.org/debarror

(c) a sanction imposed by the United Nations Sec
Council, as mentioned in ITB Clause 2.2.

A firm or other entity that is ineligible according to any of
above provisins of this Clause, may also not participate
Joint Venture partner, or as Subcontractor for or suppli
goods, works or services. If a bid becomes mate
incomplete after removing ineligible entities, the bid may
disqualified.

Biddersshall provide such evidence of their continued eligib
satisfactory to the Purchaser, as the Purchaser shall reas
request.

For the purposes of these Bidding Documents, the Informr
System means all:

(@) the required information technologies, including
information  processing and communicatioptatec
hardware, software, supplies, and consumable item:
the Supplier is required to supply and install under
Contract, plus all associated documentatiand all othe
materials and goods to be supplied, installed, integr
and made operational (co
some clauses of the ITB); and

(b) the related software development, transporta
insurance, installation, customizatio integration
commissioning, training, technical support, maintene
repair, and other services necessary for proper operat
the Information System to be provided by the sele
Bidder and as specified in the Contract.

Funds from Bank loanare disbursed only for expenditures


http://www.worldbank.org/debarr/
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6. Qualifications
of the Bidder

9|Page

5.3

6.1

an Information System made up of goods and services prc
by nationals of, and produced in or supplied from, eli¢
source countries as defined in Section Ill, Eligible Count
An Information System is deeasd to be produced in a cert
country when, in the territory of that country, through softv
development, manufacturing, or substantial and major ass:
or integration of components, a commercially recogr
product results that is substantially diént in basi
characteristics or in purpose or utility from its components.

For purposes of this clause, the nationality of the Bidd
distinct from the country in which the Information System
its goods components are produced or from whichréthegec
services are supplied.

By submission of documentary evidence in its bid, the Bi
must establish to the Purct

(@) That it has the financial, technical, and producti
capability necessgrto perform the Contract, meets t
gualification criteriaspecified in the BDS,and has ¢
successful performance history. If a prequalificat
process has been undertaken for the Contract(s) for v
these Bidding Documents have been issued, the Bi
shall, as part of its bid, update any information submi
with its application for prequalification;

(For the purposes of est
and unless stated to the contrary in the BDS,
experience and / or resources of any cdultractor will
not contribute to the Bi
a Joint Venture partner will be considered.)

(b) that, in the case of a Bidder offering to supply key gt
components of the Information System, identified in
the BDS, that the Bidder does not itself produce,
Bidder is duly authorized by the producer to supply tl

component s i n t he Pur c
Contract(s) that may result from this biddirfghis will be
accomplished by i ncl udtom

in the bid, based on the sample found in Section VII.)

(c) that, if a Bidder proposes Subcontractors for key ser
if and asidentified in the BDS, these Subcontractol
have agreed in writing to serve for the Bidder under
Contract(s) that @y result from this bidding; and

(d) that, in the case of a Bidder not doing business withir
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Purchaserds country, t he
the Contract) represented by an Agent in that country
Is equipped and able to carry out the dBidr
maintenance, technical support, training, and re
obligations prescribed in the General and Spe
Conditions of Contract, and/or Technical Requirement:

6.2 Bids submitted by a Joint Venture of two or more firms
partners shall also complyitly the following requirements:

6.3

(@)

(b)

(©)

(d)

(e)

(f)

the bid shall be signed so as to be legally binding ol
partners;

one of the partners shall be nominated as being in ch
and this nomination shall be evidenced by submittir
power of attorney signed by legiabuthorized signatorie
of all the partners;

the partner in charge shall be authorized to incur liabil
and receive instructions for and on behalf of any anc
partners of the Joint Venture, and the entire executic
the Contract, includinggyment, shall be done exclusive
with the partner in charge;

the partner or combination of partners that is respon:
for a specific component of the Information System n
meet the relevant minimum qualification criteria for tl
component;

a firm may submit bids either as a single Bidder on
own, or as partner in one, and only one, Joint Venture
as a result of the bid opening pursuant to ITB Clause
this requirement is not met, all bids involving the firm
single Bidder or JoinVenture partner will be disqualifiec

all partners of the Joint Venture shall be liable jointly
severally for the execution of the Contract in accord
with the Contract terms, and a statement to this effect
be included in the authorizan mentioned under IT
Clause6.2 (b) above, in the bid as well as in the Con
(in case of a successful bid).

If a Bidder intends to subcontract major items of suppl
services, it shall include in the bid details of the name
nationalityof the proposed Subcontractor for each of those i
and shall be responsible for ensuring that any Subcont
proposed complies with the requirements of ITB Clause 4
that any Goods or Services components of the Inform
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6.4

System to be providedybthe Subcontractor comply with t
requirements of ITB Clause 5 and the related evidence re«
by ITB Clausel3.1 (e) (iii) is submitted. Bidders are free to
more than one Subcontractor against each item. Quotec
and prices will be deemed apply, whichever Subcontractor
appointed, and no adjustment of the rates or prices w
permitted. The Purchaser reserves the right to delete
proposed Subcontractor from the list. This shall be done pt
Contract signature, by deleting cu unacceptab
Subcontractors from Appendix 3 to the Contract Agreer
which shall list the approved Subcontractors for each item
to Contract signature. Subsequent additions and deletion:
the list of approved Subcontractors shall be perfdrnme
accordance with GCC Claug@ (as revised in the SCC,
applicable) and Appendid to the Contract Agreement.

For the purposes of these Bidding Documents, a Subcontra
any vendor or service provider with whom the Bidder cont
for the suppt or execution of any part of the Informat
System to be provided by the Bidder under the Contract (st
the supply of major hardware, software, or other compone!
the required Information Technologies specified, or
performance of related Séces, e.g., software developme
transportation, installation,  customization, integrat
commissioning, training, technical support, maintenance, rt
etc.).

A firm which is a Bidder, whether as a single Bidder or

partner in a Joint Ventur&annot be a Subcontractor in ot
bids, except for the supply of commercially available hard
or software by the firm, as well as purely incidental sen
such as installation/configuration, routine training, and onc
maintenance/support. If tHeDS for ITB Clause 6.1a) allows
the qualification of Subcontractors nominated for cel
components to be taken int

overall qualifications, any Subcontractor so nominated by
Bidder is automatically disqualifieddm being a Bidder itself
a partner in a Joint Venture. The same will normally app
firms that have provided Subcontractor agreements for ¢
services pursuant to ITB Clause &). Noncompliance ma
result in the rejection of all bids in wihi the affected firr
participates as Bidder or as partner in a Joint Venture. As
as in compliance with these provisions, or as long as unaft
by them due to not participating as Bidder or as partner in a
Venture, a firm may be proposed asSabcontractor in ar
number of bids. If the BDS for ITB 28.1 permits the submis
of bids for Subsystems, lots, or slices, then the provisions ¢
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7. Cost of
Bidding

8. Site Visit

7.1

8.1

8.2

8.3

Clause 6.4 apply only to bids for the same Subsystem(s),
or slice(s);

The Bidder shall bear all costs associated with the prepa
and submission of its bid, and the Purchaser will in no ca
responsible or liable for those costs.

The Bidder may wish to visit and examine the site or sites «
Information System and obtain for itself, at its ¢
responsibility and risk, all information that may be necessai
preparing the bid and entering into the Contract. The co:
visiting the site or sites

The Purchaser will arrange for the Bidder and any of
personnel or agents to gain access to the relevant site o
provided that the Bidder gives the Purchaser adequate noti
proposed visit of at least fourteen (14) days. Alternatively
Purcdhaser may organize a site visit or visits concurrently
the prebid meeting, as specified in the BDS for ITB Cla
10.2. Failure of a Bidder to make a site visit will not be a c
for its disqualification.

No site visits shall be arranged otheduled after the deadli
for the submission of the Bids and prior to the awart
Contract.

B. THE BIDDING DOCUMENTS

9. Content of
Bidding
Documents

12|Page

9.1

9.2

The contents of the Bidding Documents are listed below
should be read in conjunction with anyldenda issued
accordance with ITB Clause 11:

Section | Instructions to Bidders (ITB)

Section I Bid Data Sheet (BDS)

Section lll  Eligible Countries for the Provision of Goods,
Works, and Services in Battknanced
Procurement

Section IV General Conitions of Contract (GCC)
SectionV  Special Conditions of Contract (SCC)

Section VI Technical Requirements (including
Implementation Schedule)

Section VII  Sample Forms

Bidders are expected to examine all instructions, forms, t
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10. Clarification of

Bidding
Documents
and Pre-bid
Meeting

13|Page

specifications, andtber information in the Bidding Documen
Failure to furnish all information required by the Bidd
Documents or to submit a bid not substantially responsive
Bidding Documents in every
and may result in the jection of its bid.

9.3 The Invitation for Bids is not formally part of the Biddi

Documents and is included for reference only. In cas
inconsistencies, the actual Bidding Documents shall prevalil

10.1 A prospective Bidder requiring any clarification of the Bidc

Documents may notify the Purchaser in writing at

Purchaser ds addr es s indicated inbthe
BDS. Similarly, if a Bidder feels that any important provisiot
the documents will beinacceptablesuch an issue should

raised as soon as possible. The Purchaser will respc
writing to any request for clarification or modification of
Bidding Documents that it receives no later than twemy (21
daysprior to the deadline for submission of bids prescribe
the Purchaser. Copies of t

explanation of the query but not identifying its source) wil
sent to all prospective Bidders that received the Bid
Documentdrom the Purchaser.

10.2 When specified in the BDS,the Purchaser will organize a

Bidders are welcome to attend a-bid meeting at the time ai
placeindicated in the BDS The purpose of the meeting will
to clarify issues and answer questionsaaoy matter that may t
raised at this stage, with particular attention to issues rela
the Technical Requirements. Bidders are requested to ¢
any questions in writing to reach the Purchaser not later the
week before the meeting. Questioaad answers will b
transmitted in accordance with ITB Claug®1. Minutes of th
meeting, including the questions raised and responses

together with any responses prepared after the meeting, v
transmitted without delay to all those thatewed the Biddin
Documents from the Purchaser. Any modification to
Bidding Documents listed in ITB ClauSel, which ma
become necessary as a result of thebmlemeeting, shall t
made by the Purchaser exclusively by issuing an Addel
pursuant @ ITB Clause 11 and not through the minutes of
pre-bid meeting.
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11.Amendment of 11.1 At any time prior to the deadline for submission of bids,

Bidding
Documents

Purchaser may, for any reason, whether at its own initiative
response to a clification requested by a prospective Bidc
amend the Bidding Documents. Later amendments on the
subject modify or replace earlier ones.

11.2 Amendments will be provided in the form of Addenda to
Bidding Documents, which will be sent in wriginto all
prospective Bidders that received the Bidding Documents
the Purchaser. Addenda will be binding on Bidders. Bidde!
required to immediately acknowledge receipt of any
Addenda. It will be assumed that the amendments contait
sudh Addenda will have been taken into account by the Bi
in its bid.

11.3 In order to afford prospective Bidders reasonable time in v
to take the amendment into account in preparing their bid
Purchaser may, at its discretion, extend the deadior the
submission of bids, in which case, the Purchaser will noti
Bidders in writing of the extended deadline.

C. PREPARATION OF BIDS

12.Language of
Bid

13.Documents
Comprising
the Bid

l4|Page

12.1 The bid prepared by the Bidder and all correspondence
documents related to thedoexchanged by the Bidder and
Purchaser shall be written in tleguage specified in the BD<
or, if the BDS so provides, in either one of two langui
specified there. Any printed literature furnished by the Bi
as part of its bid may be in anlguage not specified in the BC
as long as such literature is accompanied by a translation
pertinent passages into the language of the bid, in which
for purposes of interpretation of the bid, the translation
govern.

13.1 The bid submitted by the Bidder shall comprise:

(a) Bid Submission Form completed and signed by a pers
persons duly authorized to bind the Bidder to the Contl

(b) all Price Schedules duly completed in accordance witk
Clauses 14, 15, and 18 and signed by a person or pe
duly authorized to bind the Bidder to the Contract;

(c) if required, Bidsecuring Declaration or Bid Secur
furnished in accordance with ITB Claukg,

(d) written confirmation authorizing the signatasf/the bid tc
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commit the Bidder, in accordance with ITB Clau$e2;

(e) Attachments:

(i)

(ii)

(iii)

(iv)

Attachmentl : Bi dder 6s EI i gi

In the absence of prequalification, docum
establishing t o t he
Bi dder 6s el i giifgibltindt ymitex
to documentary evidence that the Bidder is leg
incorporated in a territory of an eligible sou
country as defined under ITB Clause 4;

Attachment2 : Bidder 6s Qual.i

Documentary evidence establishing to

P ur c h sasiséactiGnsand in accordance with |
Clause 6, that the Bidder is qualified to perform
Contract if its bid is accepted. In the case w
prequalification of Bidders has been undertaken,
pursuant to ITB Clause 6.1 (a), the Bidder n
provide evidence on any changes in the informa
submitted as the basis for prequalification or, if tl
has been no change at all in said informatio
statement to this effect;

Any Manufacturerds Aut
agreements specified as raedi in the BDS for ITE
Clauses.1 (b) and 6.1c);

Attachment3: Eligibility of Goods and Services

Document s establishin
satisfaction, that the Goods and Services compo
of the Information System to be supplied, instal
and/or performed by the Bidder are eligible Go
and Services as defined under ITB Clause 5.
awarded the Contract, the Bidder shall submit
such components of the Information System evid
of eligibility, which shall be confirmed by
certificateof origin issued at the time of shipment;

Attachment 4: Conformity of the Information Syst
to the Bidding Documents

Documentary evidence establishing to

Purchaserds satisfacti
Clausel6, that the Goods and Servicesmponent
of the Information System to be supplied, instal
and/or performed by the Bidder conform to
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14.Bid Prices

16|Page

Bidding Documents;

(v) Attachment: Proposed Subcontractors

A list of all major items of Goods or Services that
Bidder proposes to purchase eubcontract fror
others, and the name and nationality of the prop
Subcontractor, including vendors, for each of tf
items;

(vi) Attachment6: Intellectual Property
A list of:

Q) Al | Software includ
assigning each item tone of the softwar
categories defined in GCC Clause 1.1 (c):

(A) System, General Purpose, and Applica
Software; and

(B) Standard and Custom Software.

(2) All Custom Materials, as defined in G
Clause 1.1 (c), 1incl

All Materials not identified as Custom Materials sl
be deemed Standard Materials, as defined in
Clause 1.1c).

Reassignments among the Software and Mate
categories, if necessary, will be made during
implementation of the Contract according to C
Clause39 (Changes to the System).

14.1 All Goods and Services identified in the Supply and Install:
Cost SubTable and the Recurrent Cost Shdble in Section VI
(Forms 2.5 and 2.6), and all other Goods and Services prc
by the Bidekr to fulfill the requirements of the Informati
System, must be priced separately in the format of the
tables and summarized in the corresponding Cost Sun
Tables in the same Section. Prices must be quoted in acco
with the instructions pndded in Section VII for the various cc
tables, in the manner specified below.
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14.2 The price of items that the Bidder has left blank in the

tables provided in Section VIl shall be assumed to be incl
in the price of other items. Items omittelogether from the
cost tables shall be assumed to be omitted from the bid
provided that the bid is substantially responsive, an adjust
to the bid price will be made during evaluation in accorde
with ITB Clause28.6(c) (iii).

14.3 Unit prices must be quoted at a level of detail appropriat

calculation of any partial deliveries or partial payments u
the contract, in accordance with the Implementation Sched
Section VI, and with GCC and SCC Clause 11Z'erms of
Payment. Biddersnay be required to provide a breakdowr
any composite or lumpum items included in the Cost Tables

14.4 The prices for Goods components of the System are

expressed and shall be defined and governed in accordanc
the rules prescribed in theglition ofInco termsspecified in the
BDS, and quoted in the appropriate columns of the cost tab
Section VII as follows:

@ Goods supplied from outs

Unless otherwisspecified in the BDS the prices shall k
quoted on a CIP(named place of destination) ba
exclusive of all taxes, stamps, duties, levies, and
Il mposed in the Purchaser
destination and special instructions for the contrac
carriage are aspecified in the BDS In quotingthe price
the Bidder shall be free to use transportation thr
carriers registered in any eligible countries. Similarly,
Bidder may obtain insurance services from any el
source country.

(b) Locally supplied Goods:

Unit prices of Goods offece f rom wi t hir
Country, shall be quoted on an EXW (ex factory, ex wc
ex warehouse or otheshelf, as applicable) bas
including all customs duties, levies, fees, sales and
taxes incurred until delivery of the Goods, but exahg
all VAT or sales and other taxes and duties/fees inc
for the Goods at the time of invoicing or sales transac
if the Contract is awarded.

(c) Inland transportation:

Unlessotherwisestated in the BDS inland transportatiol
insurance and reladdocal costs incidental to the delive
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of the Goods to the designated Project Sites must be ¢
separately as a Service item in accordance with ITB C
14.5, whether the Goods are to be supplied locally or
out side the Pur gtwhendhese os
are already included in the price of the Goods, as is,
the case, when ITB Clause 14.4 (a) specifies CIP, ar
named places of destination are the Project Sites.

14.5 The price of Services shall be quoted in total for eachice

(where appropriate, broken down into unit prices), separate
their local and foreign currency components. Prices

include all taxes, duties, levies and fees whatsoever, excef
VAT or other indirect taxes, or stamp duties, that ma
assessed and/ or apply in th
of the Services invoiced to the Purchaser, if the Contre
awarded. Unless otherwispecified in the BDS,the price:
must include all costs incidental to the performance of
Servicesas incurred by the Supplier, such as travel, subsisi
office support, communications, translation, printing
materials, etc. Costs incidental to the delivery of the Ser
but incurred by the Purchaser or its staff, or by third pa
must be ikcluded in the price only to the extent such obligat
are made explicit in these Bidding Documents (as, e.
requirement for the Bidder to include the travel and subsis
costs of trainees).

14.6 Prices for Recurrent Costbeyond the scope of wanty

servicesto be incurred during the Warranty Period, define
SCC Clause 29.4 angrices for Recurrent Costs to be incut
during the PosWarranty Period, defined in SCC Clause 1.1
(xii), shall be quoted as Service prices in accordance Wi
Clause 14.5 on the Recurrent Cost Sable in detail, and ¢
the Recurrent Cost Summary Table in currency totals. Rec
costs are alinclusive of the costs of necessary Goods suc
spare parts, software license renewals, labor, etc., needix
continued and proper operation of the System an
appropriat e, of the Bidder

14.7 Unless otherwisespecified in the BDS,prices quoted by tt

Bidder shall be fixed duri
Contrat and not subject to increases on any account.
submitted that are subject to price adjustment will be rejecte
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15.Bid Currencies 15.1 Prices shall be quoted in the following currencies:

16. Documents
Establishing

the Conformity

of the
Information
System to the
Bidding
Documents

19|Page

(@) The Bidder may quote its prices for all Informat
Technologies, associated Goods, and Services t
supplied from outside t
currencies of countries eligible according to Section Il
the Bidder wishes to be paid in a combination of diffe
currencies, it must quote urnitrices accordingly, but r
more than three foreign currencies may be used.

(b) Unlessotherwisespecified in the BDS,the Bidder sha
express its prices for such Information Technolog
associated Goods, and Services to be supplied locally
fromwi t hin the Purchaseros
the Purchaserdés Country.

16.1 Pursuant to ITB Clause 13.1 (e) (iv), the Bidder shall furnis

part of its bid documents establishing the conformity to
Bidding Documents of the Information System that the Bi
proposes to supply and install under the Contract.

16.2 The documentary evidence of conformity of the Informe

System to the Bidding Documents Bl in the form of writtel
descriptions, literature, diagrams, certifications, and ¢
references, including:

@ the Bidderés technical b
Bi dder 0s proposed techni
material aspectwith the Technical Requirements (Sect
VI) and other parts of these Bidding Documents, over:
well as in regard to the essential technical and perforn
characteristics of each component making up the pro)
Information System;

(b) Anitemby-tem commentary on th
Requirements, demonstrating the substa
responsiveness of the Information System offered to -
requirements. In demonstrating responsiveness,
commentary shall include explicit cross references t
relevant pages in the supporting materials included it
bid. Whenever a discrepancy arises between thebiel
item commentary and any catalogs, techr
specifications, or other preprinted materials submitted
the bid, the iterby-item commentarytsall prevail,

(c) a Preliminary Project Plan describing, among other th
the methods by which the Bidder will carry out its ove
management and coordination responsibilities if awe
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17.Securing the

Bid

20|Page

the Contract, and the human and other resources the |
propses to use. The Plan should include a det
Contract Implementation Schedule in bar chart fc
showing the estimated duration, sequence,
interrelationship of all key activities needed to comg
the Contract. The Preliminary Project Plan musb
address any other topispecified in the BDS.In addition,
t he Preliminary Project
assessment of what it expects the Purchaser and any
party involved in the implementation of the Informat
System to provide duringmplementation and how tl
Bidder proposes to coordinate the activities of all invo
parties;

(d) A written confirmation that the Bidder acce
responsibility for the successful integration and i
operability of all components of the Informations&m a:
required by the Bidding Documents.

16.3 For purposes of the commentary to be furnished pursudiBt

Clausel6.2(b), the Bidder shall note that references to b
names or model numbers or national or proprietary stan
designated by the Rehraser in its Technical Requirements
intended to be descriptive and not restrictive. Except v
explicitly prohibited in the BDS for specific items or standarc
the Bidder may substitute alternative brand/model nami
standards in its bid, prowd that it demonstrates to |1
Purchaserds satisfaction t
result in the Information System being able to pert
substantially equivalent to or better than that specified i
Technical Requirements.

17.1 The BDS for this Clause specifies whether bids must be se

and if so, whether by a Bifiecuring Declaration or by a E
Security. If a Bid Security is required or optional, B®S alsc
specifies the amount.

17.2 Securing the bids shallebsubstantially in accordance with

related sample forms included in Section VII or other fc
approved by the Purchaser prior to bid submission. Bids
remain secured for a period of 28 days beyond the vea
period of the bids, as extendedagplicable, in accordance w
ITB Clause 18.2. In case of a Bid Security, it shall also:

@ at the Bidderdés option,
check, letter of credit, or a bank guarantee from a bal
institution, or a bond issued by a syre
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(b)

()

(d)

be issued by a reputable institution selected by the B
and located in any eligible countiy; the institution
Il ssuing the security is
Country, it shall have a correspondent financial institt
located inthePur chaser s Countr
enforceable;

be payable promptly upon written demand by
Purchaser in case any of the conditions listed in
Clause 17.6 is/are invoked,;

be submitted in its original form; copies will not
accepted.

17.3 The BidSecuring Declaration or the Bid Security of a J
Venture shall be issued in the name of the Joint Ve
submitting the bid provided the Joint Venture has legally
constituted, or else it shall be issued in the name of all pa
proposed for the Joint Venture in the bid. Sanctions due
breach of the terms of a Biecuring Declaration pursuant
ITB Clause 17.6 will apply to all partners to the Joint Ventur

17.4 If a Bid-Securing Declaration or Bid Security is requirec
accordance with ITB Clause 17.1, any bid not accompaniec
substantially acceptable BiBecuring Declaration or B
Security in accordance with ITB Clauses 17.2 and 17.3, sh
rejected by the Purchaser as #ieaponsive.

17.5 Unless executed or faited pursuant to ITB Clause 17.6, E
Securing Declarations, if any, will expire for, or Bid Securi
if any, will be returned as promptly as possible to,

(@)

(b)

(©)

(d)

all Bidders upon annulment of the bidding pursuant to
Clause 34;

Bidders refusing aequest to extend the period of valic
of their bids pursuant to ITB Clause 18.2;

the successful Bidder once it has signed the Cot
Agreement and furnished a valid Performance Secur
required;

the unsuccessful Bidders at the same time &s), that is
when they are informed about the successful establist
of the contract with the successful Bidder.
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18. Period of
Validity of
Bids

22|Page

17.6 The BidSecuring Declaration, if any, may be executed, ol

Bid Security, if any, may be forfeited:

(@) if a Bidder withdraws ts bid during the period of b
validity specified by the Bidder on the Bid Submiss
Form or any extension of validity the Bidder has agre¢
pursuant to ITB Clause 18.2; or

(b) in the case of the successful Bidder, if the Bidder fails

() sign theContract Agreement in accordance with |
Clause 36; or

Furnish the Performance Security in accordance with
Clause 37.

17.7 If a bid security isiot required in the BDS, and

(8 if a Bidder withdraws its bid during the period of t
validity specifed by the Bidder on the Letter of Bid For
except as provided in ITB 18.2, or

(b) if the successful Bidder fails to: sign the Contract
accordance with ITB 36; or furnish a performance sect
in accordance with ITB 37,

the Borrower mayif provided for in the BDS declare the
Bidder disqualified to be awarded a contract by the Empl
for a period of timas stated in the BDS

18.1 Bids shall remain valid, at a minimum, for the pergmkcified

in the BDS after the deadtie date for bid submission prescril
by the Purchaser, pursuant to ITB Clause 21. A bid valid
shorter period shall be rejected by the Purchaser as
responsive. For the convenience of Bidders, the BDS spe!
the minimal original expirationates for the validity of the b
and, if applicable pursuant to ITB Clause 17.1, for securin
bid. However, Bidders are responsible for adjusting the dai
the BDS in accordance with any extensions to the deadlint
of bid submission pursuant k6B Clause 21.2.

18.2 In exceptional circumstances, prior to expiry of the bid val

period, the Purchaser may request that the Bidders exte
period of validity for a specified additional perio@he reques
and the responses to the requestlishe made in writing. /
Bidder may refuse the request without risking execution @
Bid-Securing Declaration or forfeiting the Bid Security, bu
this case the bid will be out of the competition for the aw
Except as provided in ITB Claud8.3,a Bidder agreeing to tt
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request will not be required or permitted to modify its bid,
will be required to ensure that the bid remains secured
correspondingly longer period, pursuant to ITB Clause 17.2

18.3 In the case of fixed price contractsthe award is delayed by
period exceeding fiftysix (56) days beyond the expiry of i
initial bid validity, the contract price will be adjusted
specified in the request for extension. Bid evaluation wi
based on the bid prices without takingoirconsideration tr
above correction.

19.Format and 19.1 The Bidder shall prepare an original and the numbe
Signing of Bid copies/sets of the bidpecified in the BDS,clearly marking
each o IORIGINAE BIB, 0 CORY NO.1, 0o A
NO.2, 0 e tagpropriatea sin the event of any discrepe

between them, the original shall govern.

19.2 The original and all copies of the bid, each consisting o
documents listed in ITB Clause 13.1, shall be typed or writt
indelible ink and shall be signday a person or persons di
authorized to sign on behalf of the Bidder. The authoriz.
must be in writing and included in the bid pursuant to
Clausel3.1(d). The name and position held by each pe
signing the authorization must be typed omfad below th
signature. All pages of the bid, except foramended printe
literature, shall be initialed by the person or persons signir
bid.

19.3 The bid shall contain no interlineations, erasures, or overwt
except to correct errors madg the Bidder, in which case su
corrections shall be initialed by the person or persons signit
bid.

19.4 The Bidder shall furnish in the Bid Submission Form (a sa
of which is provided in the Sample Forms Section of
Bidding Documents) informain regarding commissions
gratuities, if any, paid or to be paid to agents relating to
procurement and to the execution of the Contract shoul
Bidder be successful.

D. SUBMISSION OF BIDS

20. Sealing and 20.1 The Bidder shall sal the original and each copy of the bic
Marking of separate envelopes, duly m
Bids Bl DO and ABUBeEY. ONOL.he envelc

sealed in an outer envelope.

23|Page
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21.Deadline for
Submission of
Bids

22.Late Bids

23.Withdrawal ,
Substitution,
and
Modification of
Bids
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20.2 The inner and outer envelopes shall

(@) be addressed ttné¢ Purchaser at the addrgggen in the
BDS, and

(b) bear the loan/Project name indicated in the BDS for
Clause2.1, the Invitation for Bids title and number, ¢
the Contract name(s), as indicated in the BDS for
Clausel . 2, and t heNOF OREN BEFORI
[timeanddatel 0 t o be compl ete
specified in the BDS for ITB Clause 24.1.

20.3 The inner envelopes shall also indicate the name and addi
the Bidder so that the bid can be returned unopened in ca:
decla ed Al ate. 0O

20.4 If the outer envelope is not sealed and marked as requir
ITB Clause20.2 above, the Purchaser will assume
responsibility for the bid
| f t he out er envel ope di s
Purchaser will not guarantee the anonymity of the
submission, but this disclosure will not constitute ground:
bid rejection.

21.1 Bids must be received by the Purchaser at the address sg
in the BDS for ITBClause 20.2 no later than the time and
stated in the BDS.

21.2 The Purchaser may, at its discretion, extend this deadlir
submission of bids by amending the Bidding Documen
accordance with ITB Clause 11.3, in which case all rights
obligations of the Purchaser and Bidders will thereafte
subject to the deadline as extended.

22.1 Any bid received by the Purchaser after the bid submi
deadline prescribed by the Purchaser in the BDS for ITB C
21, will be rejectednd returned unopened to the Bidder.

23.1 The Bidder maywithdraw, substitute, omodify its bid aftel
submission, provided that written notice of tkethdrawal,
substitution, omodificationis receved by the Purchaser prior
the deadline prescribed for bid submission. All notices mu
duly signed by an authorized representative and shall incl
copy of the authorization (the power of attorney) in accord
with ITB SubClause 19.2.

23.2All notices of withdrawal, substitution, or modification shall

(@) be addressed to the Purchaser at the address namec
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BDS for ITB Clause 20.2a), and

(b) bear the Contract name, tRE&Q Title andRFQ Number.
and t he BiwoWdiDRAWALD NOTICEO, BID
SuBsSTITUTION NOTICEO orii B> MODIFICATION NOTICEO .

23.3 A notice may also be sent by electronic means such as fa
mail, but in this case must include a scan of the mailing re
showing both the sender's and receiver's addresses for the
hardcopy of the notice, and a scan of the power of attorney.

23.4 Bids requested to be withdrawn in accordance with ITB
shall be returned unopened to the Bidddsgd withdrawal
notices received after the bid submission deadline wil
ignored, andte submitted bid will be deemed to be a val
submitted bid.

235 The substitution ormodification of the bid shall be prepare
sealed, marked, and dispatched as follows:

(@) The Bidders shall provide an original and the numbe
copies specified in th BDS for ITB Clausd9.1 of any
substitution omodification to its bid, clearly identified .
such, in two inner envelopes duly markeiBiD
SUBSTITUTION -- ORIGINALO 6B1D MODIFICATION --
ORIGINALO  afBid SuBSTITUTION -- COPIE®Y  @BID
MODIFICATION -- COPIES O The inner
sealed in an outer envelope, which shall be duly me
ABID SUBSTITUTIONO  fiBID MODIFICATIONO.

(b) Other provisions concerning the marking and dispatck
bid substitution omodification shall be in accordanagth
ITB Clauses 20.2, 20.3, and 20.4.

236 No bid may be withdrawnsubstituted, ormodified in the
interval between the bid submission deadline and the expi
of the bid validity period specified by the Bidder in the
Submission Form, or any ext®on thereof agreed to by 1
Bidder. Withdrawal of a bid during this interval may resul
the execution of the Bi@ecuring Declaration, if any,
forfeiture of the Bid Security, if any, pursuant to ITB Cla
17.6.

E. BID OPENING AND EVALUATION

24. Opening of 24.1 The Purchaser will open all bids, including withdraw
Bids by substitutions,and modifications, in public, in the presence

25|Page
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Purchaser Biddersd representatives w
the date and at the plaspecified in the BDS Bi
representatives shall sign a register as proof of their attend:

242Fi r st , e n v eBipoVeimsrAwWM aNOkceod — siih
opened and read out and the envelope with the correspc
bid shall not be opened, but returned he Bidder. No bi
withdrawal shall be permitted unless the correspor
withdrawal notice contains a valid authorization to reques
withdrawal and is read out at bid opening. Next, envel
ma r k BimSussTITUTION NOTICEO s hal | be
out and exchanged with the corresponding bid being substi
and the substituted bid shall not be opened, but returned
Bidder. No bid substitution shall be permitted unless
corresponding substitution notice contains a valid authoriz
to request the substitution and is read out at bid ope
Envel ope 8D NeIFiGaeak NGTICEO s hal |
and read out with the corresponding bid. No bid modifice
shall be permitted unless the corresponding modification r
contains a valicauthorization to request the modification an
read out at bid opening. Only bids that are opened and re:
at bid opening shall be considered further.

24.3 Bids shall be opened one at a time, reading out: the name
Bidder and whether there & modification; the total bid pric
including any unconditional discounts, and, if applicable,
prices and unconditional discounts for Subsystems, lot
slices; the presence or absence of a®#during Declaration «
a Bid Security if one was reqed; any conditional discour
offered for the award of more than one Subsystem, lot, or
if the BDS for ITB Clause 28.1 permits such discounts t
considered in the bid evaluation; and any other such dete
the Purchaser may consider appradgria

24.4 Bids and modifications that are not opened and read out
opening shall not be considered for further evalua
irrespective of the circumstances. These bids, including
bids validly withdrawn in accordance with ITB Clause 24.2,
promptly be returned, unopened, to their Bidders.

24.5 The Purchaser will prepare minutes of the bid opel
including the information disclosed to those presen:
accordance with ITB Claus#t.3. The minutes will promptly &
distributed to all Bidders #t met the deadline for submitti
bids.

25. Clarification of  25.1 During the bid evaluation, the Purchaser may, at its discr
Bids ask the Bidder for a clarification of its bid. The request
26|Page
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26.Preliminary
Examination
of Bids

27|Page

clarification and the response shall be in writingd ao chang
in the price or substance of the bid shall be sought, offere
permitted.

26.1 The Purchaser will examine the bids to determine whethel

are complete, whether any computational errors have
made,whether required sureties have been furnished, wh
the documents have been properly signed, and whether th
are generally in order. In the case where a prequalific
process has been undertaken for the Contract(s) for which
Bidding Docunents have been issued, the Purchaser will el
that each bid is from a prequalified Bidder, and in the case
Joint Venture, that partners and structure of the Joint Ve
are unchanged from those in the prequalification.

26.2 Arithmetical errorswill be rectified on the following basislf

there is a discrepancy between the unit price and the total
which is obtained by multiplying the unit price and quantity
between added or subtracted subtotals and totals, the t
subtotal price Isall prevail and the total price shall be correc
unless in the opinion of the Purchaser there is an ob
misplacement of the decimal point in the unit or subtotal pr
in which case the line item total as quoted shall govern ar
unit price @ subtotal shall be corrected.If there is &
discrepancy between words and figures, the amount in \
will prevail, unless the discrepancy is the result of a typo/
for which the correction is seéivident to the Purchaself the
Bidder with the Lowest Evaluated Bid does not accept
correction of errors, the bid shall be rejected.

26.3 The Purchaser may waive any minor informa

nonconformity, or irregularity in a bid that does not constitt
material deviation, provided such waiver does prejudice o
affect the relative ranking of any Bidder.

26.4 Prior to the detailed evaluation, the Purchaser will deter

whether each bid is of acceptable quality, is complete, a
substantially responsive to the Bidding Documents.
purposes bthis determination, a substantially responsive b
one that conforms to all the terms, conditions, and specifice
of the Bidding Documents without material deviatic
exceptions, objectionsconditionality or reservations.
material deviation, exception, objection, conditionality,
reservation is one: (that limits in any substantial way t
scope, quality, or performance of the Information Systen
(i) that limits, in any substantial way that is inconsistent
the Bidding Documents, he Pur chaser 06s



Bidding Document foSupply, Installation, Commissioning 8ervers and Databag® Establishment o€ettificate Authority(CA)

Bi dder 6s obl i gat i on s theuaccegptanc
of which would unfairly affect the competitive position of ot
Bidders who have submitted substantially responsive bids.

26.5 If a bid is not substdially responsive, it will be rejected by t
Purchaser and may not subsequently be made responsive
Bi dder by correction of tr
determination of bid responsiveness will be based or
contents of the bid itself.

27.Conversionto  27.1 For evaluation and comparison purposes, the Purchasel
Single convert all bid prices expressed in various currencies
Currency amounts into a single currenspecified in the BDS using the
selling exchange rate establishedtbg source and on the d.

alsospecified in the BDS.

28.Evaluation and 28.1 The Purchaser will evaluate and compare the bids that havi

Comparison of determined to be substantially responsive, pursuant to
Bids Clause 26. The evaluation will hEerformed assuming eith
that:

(@) the Contract will be awarded to the lowest evalu
Bidder for the entire Information System; or

(b) if specified in the BDS,Contracts will be awarded to t
Bidders for each individual Subsystem, lot, or slicercd
in the Technical Requirements whose bids result ir
lowest combined evaluated price for the entire System

In the latter case, discounts that are conditional on the aw.
more than one Subsystem, lot, or slice may be offered in
However, sich discounts will only be considered in the p
evaluation if sacconfirmed in the BDS.

28.2 To be considered for Contract award, Bidders must
submitted bids

(a) for which detailed bid evaluation using the same stant
for compliance determinatiass listed in ITB Clause?6.3
and 26.4 confirms that the bids are commercially
technically responsive, and include the hardw
Software, related equipment, products, Materials,
other Goods and Services components of the Inform
System in, shistantially, the full required quantities for 1
entire Information System or, if allowed in the BDS
ITB Clause28.1, the individual Subsystem, lot or slice
on; and

(b) That offer Information Technologies that are prover
28|Page
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perform up to the stamadds promised in the bid by havi
successfully passed the performance, benchmark, ¢
functionality tests the Purchaser may require, pursue
ITB Clause31.2.

283The Purchasero6s evalwuation
prices quoted in@ordance with ITB Clause 14 (Bid Prices).

28.4 If indicated by the BDS,t he Purchaser
responsive bids will take into account technical factors
addition to cost factors. An Evaluated Bid Score (B) wil
calculated for each respowes bid using the following formul:
which permits a comprehensive assessment of the bid pric
the technical merits of each bid:

Br Sovy 4 L(1- X)
C high
where
C = Evaluated Bid Price

Cow = the lowest of all Evaluated Bid Prices ami
responsive bids

T = the total Technial Score awarded to the bid

Twgn = the Technical Score achieved by the bid that
scored highest among all responsive bids

X = weight for the Price aspecified in the BDS

The bid with the highest Evaluated Bid Score (B) among respc
bids shall betermed the Lowest Evaluated Bid and is eligible
Contract award, provided the Bidder was prequalified and/or i
found to be qualified to perform the Contract in accordance witt
Clause31 (Post qualification).

28.5 If, in addition to the costactors, the Purchaser has chose
give weight to important technical factors (i.e., the price we
X, is less than 1 in the evaluation), that cannot be reduc
life-cycle costs or pass/fail criteria, the Total Technical P
assigned to each bioth the Evaluated Bid Formula will t
determined by adding and weighting the scores assigned
evaluation committee to technical features of the bic
accordance with the criteria set forth below.

(@) The technical features to be evaluated are gdw«
defined below and specificallglentified in the BDS:
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(b)

(€)

(d)

() Performance, capacity, or functionality features t
either exceed levels specified as mandatory in
Technical Requirements; and/or influence the-|
cycle cost and effectiveness of the mhation
System.

(i) Usability features, such as ease of use, eas
administration, or ease of expansion, wh
influence the lifecycle cost and effectiveness of t
Information System.

(i) The quality of the Bic
as evieéenced by the thoroughness, reasonable
and responsiveness of: (a) the task and res:
schedules, both general and specific, and (b)
proposed arrangements for management
coordination, training, quality assurance, techr
support, logisticsproblem resolution, and transfer
knowledge, and other such activities as specifie
the Purchaser in Section VI (Techni
Requirements) or proposed by the Bidder base
the Biddero6s experienc

Feature scores will be grouped into a small numife
evaluation categories, generally defined below
specificallyidentified in the BDS, namely:

() The technical features that reflect how well
I nformati on System mee
Requirements (including quality assurance and-
cortainment measures associated  with
implementation of the Information System).

(i) The technical features that reflect how well
I nformation System mee
Performance Standards.

(i) The technical features that reflect how Mwéhe
Information System meets the General Techr
Requirements for  hardware, network
communications, Software, and Services.

As specified in the BDS,each category will be given
weight and within each category each feature may al:
given aweight.

During the evaluation process, the evaluation comn
will assign each desirable/preferred feature a w
number score from O to 4, where 0 means that the fe
Is absent, and 1 to 4 either represent predefined valu
desirable featureamenable to an objective way of rai
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(€)

(f)

(as is the case for, e.g., extra memory, or extra
storage capacity, etc., if these extras would be cond
for the utility of the system), or if the feature represer
desirable functionality (e.g., of afsmare package) or
quality improving the prospects for a succes
implementation (such as the strengths of the prog
project staff, the methodology, the elaboration of
project plan, etc., in the bid), the scoring will be 1 for
feature beingpresent but showing deficiencies; 2
meeting the requirements; 3 for marginally exceedinc
requirements; and 4 for significantly exceeding
requirements.

The score for each feature (i) within a category (j) wil
combined with the scored teatures in the same categ:
as a weighted sum to form the Category Technical ¢
using the following formula:

k
Sjl_'a'tji*wji
i=1
where
i = the technical score
wi = the weight of featu
k = the number of score

k
and g w; =1

i=1

The Category Technical Scores will be combined
weighted sum to form the total Technical Bid Score u
the following formula:

T dsew

j=1
where:
§ =te Category Technical
W = t he weli ght specified o the BDS
n = the number of categories
and évvjzl

j=1

28.6 The Evaluated Bid Price (C) for each responsive bid wil
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determined as the sum ofettAdjusted Supply and Installati
Costs (P) plus the Recurrent Costs (R);

where the Adjusted Supply and Installation Costs (P)
determined as:

(@)

(b)

()

The price of the hardware, Software, related equipr
products, Materials and other Goods offered frithin
or from outside the Pur
with ITB 14.4; plus

The total price for all software developme
transportation, insurance, installation, customiza
integration, Commissioning, testing, training, techn
support,repair, and other Services, in accordance with
14.5;

with adjustments for:

() Deviations proposed to the Implementation Sche
in the Technical Requirements resulting in dele
completion of the entire Information System,
permitted in the BDS and provided they do n
exceed the maximum permissible delay pe
specified in the BDS.For evaluation purposes, a |
rata increase of the total Supply and Installa
Costs will be added using the percentagsg€xified
in the BDS for each week fodelay. Bids offering
deliveries beyond the maximum permissible di
specified may be rejected.

(i) Deviations taken to the Contract payment sche
specified in the SCC. If deviations grermitted in
the BDS for evaluation purposes the total Sy
and Installation Costs will be increased pro rate
the amount of interest that could otherwise be et
on the amount of any payments that would fall
under the proposed schedule earlier than the sch
stipulated in the SCC, at the interest rgpecified in
the BDS.

(i) Goods and Services that are required for
Information System but have been left out or
necessary to correct minor deviations of the bid
be added to the total Supply and Installation C
using costs taken from theghest prices from othi
responsive bids for the same Goods and Servict
in the absence of such information, the cost wil
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estimated at prevailing list prices. If the miss
Goods and Services are a scored technical fe:
the relevant score Wbe set at zero.

(iv) Corrections to errors in arithmetic, in accorda
with ITB Clause 26.2.

(d) The Recurrent Costs (R) are reduced to net present
and determined using the following formula:

Xx=1 (1+ | )X
where
N = number of years of the Warranty Peridéfined in

SCC Clause 29.4

M = number of years of the Peédlarranty Service
Period, as defined in SCC Clause 1.1.(e) (xii)

X = an index number 1, 2, 3, ... N + M represen
each year of the combined Warranty Service
PostWarranty Service Periods.

R = tot al Recurremxto Caoosstrs
the Recurrent Cost Sufable.

[ = discount rate to be used for the Net Pre
Value calculation, aspecified in the BDS.

29. Domestic 29.1 No margin of domestic preference will apply.
Preference

30. Contacting the 30.1 From the time of bid opening to the time of Contract awai
Purchaser any Bidder wishes to contact the Purchaser on any matter r
to the bid, it should do so in writing.

30.2 If a Bidder tries to directly influence the Puaser or otherwis
interfere in the bid evaluation process and the Contract ¢
decision, its bid may be rejected.

F. POST QUALIFICATION AND AWARD OF CONTRACT

31.Post 31.1 The Purchaser will determine at its own cost and tc
gualification satisfacibn whether the Bidder (including Joint Vent
Partners, and any Subcontractors for which the BDS for

Clause 6.1 (a) permits that their qualifications count toward

required Bidder qualifications) that is selected as he

33|Page
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32. Award
Criteria

submitted the Lowest Eduated Bid is qualified to perform t
Contract satisfactorily, in accordance with ITB Clause 6.
prequalification process was undertaken for the Contract(:
which these Bidding Documents were issued, the Purchase
determine in the manner stibed above that no matel
changes have occurred after the prequalification that nege
affect the ability of the Bidder that has submitted the Lo
Evaluated Bid to perform the Contract.

31.2 Pursuant to ITB Clauses 6 and 16, and as additjonady be

specified in the BDS the determination will evaluate t
Bidderds financi al, techni

production, management, and support capabilities and w
based on an examination of the documentary evidence

Bi dder 6s gualifications, a
Purchaser deems necessary and appropriate. This deterrr
may I nclude visits or I nt

referenced in its bid, site inspections, and any other measul
so specfied in the BDS, at the time of postualification the
Purchaser may also carry out tests to determine tha
performance or functionality of the Information System off
meets those stated in the Technical Requirements.

31.3 An affirmative post quaification determination will be

prerequisite for award of the Contract to the Lowest Evalt
Bidder. A negative determination will result in rejection of

Bi dder 6s bi d, in which eve
next lowest evaluated Biddey make a similar determination
t hat Biddero6s capabilities

32.1 Subject to ITB Clause 34, the Purchaser will award the Col

to the Bidder whose bid has been determined to be substa
responsive anthe Lowest Evaluated Bid, provided further t
the Bidder has been determined to be qualified to perforr
Contract satisfactorily, pursuant to ITB Clause 31.

33.Pur c has 33.1The Purchaser reserves thentigt the time of Contract award

Right to Vary
Quantities at
Time of Award

34|Page

increase or decrease, by the percentaged®ated in the BDS,
any of the following:

(@) the quantity of substantially identical Subsystems; or

(b) the quantity of individual hardware, Software, rele
equipment, Meerials, products, and other Goc
components of the Information System; or

(c) the quantity of Installation or other Services to
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performed,

Fromthat originally specified in the Technical Requirements
amended by any Addenda issued pursuant to IT&ise 11)
without any change in unit prices or other terms and conditi

34.Pur c has 34.1 The Purchaser reserves the right to accept or reject any bir

Right to
Accept Any
Bid and to
Reject Any or
All Bids

35. Notification of
Award

36. Signing of
Contract

35|Page

annul the bidding process and rejalitbids at any time prior t
Contract award, without thereby incurring any liability to
Bidders.

35.1 Prior to the expiration of the period of bid validity, the Purch

shall notify the successful Bidder, in writing, th& bid has
been accepted.

35.2 Until a formal Contract is prepared and executed,

notification of award shall constitute a binding Contract.

35.3 The Purchaser shall promptly publish in UNDB online an

354

dgMarket the results, identifying the bid dotlnumbers and tr
following information: (i) name of each Bidder who submitte
bid; (ii) bid prices as read out at bid opening; (iii) na
evaluated price and, if the bidding conditions included sct
for technical quality, the technical score afch bid that wa
evaluated; (iv) name of Bidders whose bids were rejecte(
the reasons for their rejection; and (v) name of the wir
Bidder, the price it offered, as well as the duration and sum
scope of the contract awarded. After publicatiorthe award
unsuccessful Bidders may make a request in writing tc
Purchaserfor a debriefing seeking explanatiam the ground
on which their bids were not selected. The Purchaser
promptly respond in writing to any unsuccessful Bidder v
afterpublication of contract award, requests a debriefing.

Upon the successful Bidder furnishing the signed Cor
Agreement and the Performance Security pursuant to
Clause 37, the Purchaser will promptly notify each unsucce
Bidder, and willdischarge all remaining Bid Securities, if a
as provided in ITB Clause 17(6) and (d).

36.1 At the same time as the Purchaser notifies the successful |

that its bid has been accepted, the Purchaser will send the
the Contract Agreement provided in the Bidding Docume
incorporating all agreements between the parties.

36.2 As soon as practically possible, but no more than tweigfiyt
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37.Performance

Security

38. Adjudicator
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(28) days following receipt of the Contract Agreement,
successful Bidder sHasign and date it, and return it to t
Purchaser.

37.1 As soon as practically possible, but no more than tweigfiyt

(28) days following receipt of notification of award from
Purchaser, the successful Bidder shall furriigh Performanc
Security in accordance with the GCC, using the Perform
Security form provided in the Bidding Documents or anc
form acceptable to the Purchaser.

37.2 Failure of the successful Bidder to comply with the requiren

of ITB Clause 36or ITB Clause 37.1 shall constitute suffici
grounds for the annulment of the award and, if anc
applicable, execution of the Bf8ecuring Declaration ¢
forfeiture of the Bid Security, in which event the Purchaser
make the award to the next lowewvaluated bid submitted by
gualified Bidder or call for new bids.

38.1 Unlessotherwisestated inthe BDS the Purchaser proposes t

the person named in the BDS be appointed as Adjudicator
the Contract to assume the role ofoimhal Contract dispult
mediator, as described in GCC Clause 6. In this case, ar
of the named person asttached to the BDS. The propose
hourly fee for the Adjudicator ispecified in the BDS. The
expenses that would be considered reimbursablethe
Adjudicator are alsgpecified in the BDS. If a Bidder does nc
accept the Adjudicator proposed by the Purchaser, it shoulc
its norracceptance in its Bid Submission Form and mal
counterproposal of an Adjudicator and an hourly fee, attaclr
réesumé of the alternative. If the successful Bidder anc
Adjudicator nominated in the BDS happen to be from the ¢
country, and this is not the country of the Purchaser toc
Purchaser reserves the right to cancel the Adjudicator nom
in theBDS and propose a new one. If by the day the Contr
signed, the Purchaser and the successful Bidder have not
on the appointment of the Adjudicator, the Adjudicator sha
appointed, at the request of either party, by the Appoi
Authority specified in the SCC clause relating to GCC CiI:
6.1.4, or if no Appointing Authority is specified there,
Contract will be implemented without an Adjudicator.
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Section Il. Bid Data Sheet (BDS)
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Bid Data Sheet

The following specific iformation relating to the System to be procured and the procurement
procedures that will be used shall complement, supplement, or amend the provisions in the
Instructions to Bidders (ITB). Whenever there is a conflict, the provisions in the Bid Data
Sheet(BDS) shall prevail over those in the ITB.

A. GENERAL

ITB 1.1 Name of Purchaser:

Bangladesh Computer Council (BCC)represented by the Proje
Director, Leveraging ICT for Growth, Employment and Governa
Project

Name of Authorized Purchasing AgeNtone
Description of the System for which bids are invited

ASupply, Installation and Commissioning 8krversand Databasefor
Establishment of CertificatAuthority (CA)o

ITB 1.2 Title of IFB: fASupply, Installation and Commissioning 8k&rvers anc
Databasdor Establishment of CertificatAuthority (CA)0

Number oflIFB: BCC-LICT-G19
Name of resulting Contract(s):

ASupply, Installation and Commissioning 8€rvers and Databager
Establishment of CertificatAuthority (CA)o

ITB 1.4 Alternative eBidding proceduresre notavailable in this procurement.

ITB 2.1 Name of the Borrower: ThRRe opl eds Republic o
Loan or credit numbetDA Credit# 5025BD
Loan or credit amountJSD 70 million

ASupply, I nstall at i $enversaml dataBGasdom:
Establishment of CertificaetAut hori ty ( CA) o
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ITB 6.1 (a) Qualification requirements for Bidder are
I.  The bidder must be a legal entity. Documentary evidence of
entity (certificate of incorporation) and financial stability (m«
recen audited Balance Sheet and Income Statement).

II.  The bidder must have appropriate staff for the assignment.
provide documentary evidence of availability of appropriate s
among staff. Please provide key profiles to be involved in
project.

lll.  The hdder must have demonstrated capability of rolling out sirr
assignments in home aod abroad. Please provide document;
evidence.

IV. The bidder must be an authorizdikld delivery partner of the
manufacturer of the product/solution/system in Bangladesh

V.  The bidder must haveninimum 3 (three) yearsof experience of
Supply, Installation, commissioning & maintenance of their offe
serversanddatabas@roducts/systems/solutions.

VI.  The bidder must have successfully completed minimum 1 (
similar IT contrat for a value of at least USD Million or
eqguivalent amount withithelast5 (five) years.

VIl.  The bidder must have minimum average annual turnover of 2J:
(two) million or equivalent amount during the p&sthreg years.
VIII.  The bidder must have minimum anmwf USD 1(one)million or
equivalent amount in any other freely convertible currency as lio
asset or working capital or credit facility from the banks.

ITB 6.1 (b) Manufacturer's Authorizations for Information Technologiesccept for
those technlogies which the Bidder itself manufactureare required fol
the following types/categorieblardware, Software, Solution, System

ITB 6.1 (c) None

ITB 10.1 Purchaserds address:

Project Director,

Leveraging ICT for Growth, Employment and GovernaRogect
Bangladesh Computer Council (BCC)

Agargaon, Dhakd 207, Bangladesh

Telephone : +8@-8181381 ;

Fax: +8802-818138

E-mail: pd.lict@bcc.net.bd

ITB 10.2 Prebid meetingwill be held on 07 Septembe2015 at 11.00 am at th:
address mentioned abovelTB 101 of Bid Data Sheet (BDS)

C. PREPARATION OF BIDS
| ITB 12.1 | The language of the bid and of all correspondence and documents rel|

39|Page
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it is: English
ITB 14.1 Recurrent cost items are required
Note: Recurrent Items arspecified in Section VITechnical Requirement
and their prices quoted in the Recurrent Cost Baitie (Form 2.6).
ITB 14.4 The Inco termsedition isInco terms2010 d ICC Official Rules for the
|l nterpretation of Trade Ter mso
Commerce38 Cours Albert 1er, 75008 Paris, France
ITB 14.4(a) | For foreign goods priced anCIP (named place of destinatidrgsis:
(i) The contract of carriage shall include the cost of unloading the ¢
at destination, as well as payment by the Suppliethef cost of
custom formalities, duties, taxes or other charges payable o
foreign Goods for their transit through any country other than
Purchaser's country.
iThe named pl ace of PrdjecsSitadn at i ¢
Project Sites refers ©ffice of the Project Directol,.everaging ICT for Growth,
Employment and Governance Projégangladesh Computer Council (BGC
Agargaon, Dhakd 207, Bangladesh
ITB 14.5 The following expenses incidental to the performance of Services al
incurred by the Supplier, which the Purchaser will reimburse at cos
against receipts:
(@ Customs Duty and other taxes payable at the port(s)
(b) C&F costs
ITB 14.7 Prices quoted by the Bidder shallfbead.
ITB 15.1(b) | The currency to be used for quoting prices of theodSoand Service
components of the System offere
Country), as well as local currency expenditures for local technical suj
training, maintenance, transportation, insurance, and other local se
incidentalto delivery,custom duty, taxesnstallation and operation of th
System, is:Bangladesh Taka (BDT).
ITB 16.2 (c) | In addition to the topics described in ITB Clause 16.2 (c), the Prelim
Project Plan must address the following topilsne
ITB 163 Not Applicable
ITB 17.1 Bids need to be secured by a Bid Security.
Amount United States Dollar(US$ 25,000 or an equivalent amount in a
freely convertible currency
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ITB 17.7 Not Applicable
ITB 18.1 The bid validity period shall bene hundred fifty (150 days after the
deadline for bid submission, as specified below in reference to ITB C
Accordingly, a bid with 8id Security that expires beforéne actual date of
the expiration of the Bid Security, i.e., twentyeight (28) days after the
end of the bid validity periodshall be rejected as noasponsive.
ITB 19.1 Required number of bid copieSriginal plus two (2) copies
In addition one digital (Msvord) copy of the bid is to be submitted
CD/DVD in a sealed envelope.
D. SuBMISSION OF BIDS
ITB 20.2 (a) The address for bid submission is:
Project Director
Leveraging ICT for Growth, Employment and Governance Project
Bangladesh Computer Council (BGBCC Bhaban (%' Floor),
Agargaon, Dhakd 207, Bangladesh.
ITB 21.1 Deadline for bid gsbmission is:
Date:06 October2015 Time: 15:00 Hours BST (GMT+6 hours)
Place: Office of the Project Director
Leveraging ICT for Growth, Employment and Governance
Project, Bangladesh Computer CouiBICC),
Agargaon, Dhakd 207, Bangladesh
E. BID OPENING AND EVALUATION
ITB 24.1 Time, date, and place for bid opening are:

Date: 06 OctobeR015 Time: 15:30 Hours BST (GMT+6 hours)

Place: Office of the Project Director

Leveraging ICT for Growth, Employment and Governance Projec;
Bangladesh Compet Council (BCC)

BCC Bhaban (2nd Floor)

Plot # E14/X, Agargaon

Shere-Bangla Nagar, Dhakia1207.
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ITB

27.1

The currency chosen for the purpose of converting to a con
currency is:Bangladesh Taka (BDT)

The source of exchange rate Bangladesh Bdg Dhaka, and the
latest selling-ateavailable on the date mentioned below in the \
site http://www.bangladesbank.org/shall beused

The date of exchange rate determinatianHeurteen (14) days
prior to the date of bicdubmission

ITB

28.1

Bids for Subsystems, lots, or slices of the overall Informa
System will not be accepted.

Discounts for the award of multiple Subsystems, lots, or slices
not be considered in bid evaluation.

ITB

28.4

The hd evaluationwill not take into account technical factors
addition to cost factors.

ITB

28.5

This subclause is not applicable as the technical factors shall not
taken into account in bid evaluation, and only the cost factors sh
consicered. The bid, however, must be technically responsive in
respect of technical specifications and other technical requireme

ITB

28.6 (c) (i)

The Purchasewill not accept deviations in the schedule of installat
and commissioning specified in theplamentation Schedule.

ITB

28.6 (c) (ii)

The Purchasewill not accept deviations in the payment schedule
the SCC.

ITB

28.6 (d)

Interest Rate (I) for net present value calculations of recurrentisc
10 % for all currencies.

. POST QUALIFICATIO N AND AWARD OF CONTRACT

ITB

31.2

As additional posgualification measures, the Information Syst
(or components/parts of it) offered by the Lowest Evaluated Bi
may be subjected to the following tests and performs:
benchmarks prior to Contract awafkEmonstration tests

ITB

33.1

Percentage for quantity increase or decrease:
20% for individual components of the system.

ITB

38.1

The proposed Adjudicator isAn Adjudicator shall be agreed by tl
Purchaser and the Bidder before the finalizatiolefGontract

The proposed hourly fee and the expenses that would be cons
reimbursable to the Adjudicator shadllso be agreedoy the
Purchaser and the Suppllesfore finalization of the Contract
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SECTION |ll. ELIGIBLE COUNTRIES FOR THE PROVISION OF
GoobDs, WORKS, AND SERVICES IN BANK-FINANCED

PROCUREMENT

Eligible Countries for the Provision of Goods, Works, and Services in-Bank
Financed Procurement

As of SeptembeR007

1. Eligible for this procurement are firms of, and goods manufactured! ioountries
except countries, if any, listed in the following restrictions.

2. In accordancewith paragraph 1.10 (a) of the Guidelines: Procurement of Goods,
Works and NorConsulting Services under IBRD Loans and IDA Credits and Grants by
World Bank Borrevers, January 2011firms of a Country or goods manufactured in a
Country may be excluded if

) as a matter of |l aw or of ficial regul a
commercial relations with that Country, provided that the Bank is satisfied that
swch exclusion does not preclude effective competition for the supply of the
goods or works required, or

(i) by an Act of Compliance with a Decision of the United Nations Security
Council taken under Chapter VIl of the Charter of the United Nations, the
Bor ower 6s Country prohibits any i mport
payments to persons or entities in that Country.

3. For the information of borrowers and bidders, at the present time firms, goods and
services from the following countries are excluffedn this bidding:

With reference to paragraph (i) abovsrael
With reference to paragraph (ii) abovdone
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SECTION |IV. GENERAL CONDITIONS OF CONTRACT

Notes on the General Conditions of Contract (GCC)

The General Conditions of Contract (GCC) omed in this section are to be read in
conjunction with the Special Conditions of Contract (SCC) in Section V and the other documents
listed in the Contract Agreement. Together they form a complete document expressing all the rights
and obligations oftte parties to the Contract.

The GCC must remain unaltered. Contrsecific information, deletions, extensions, and
modifications to the GCC shall be introduced only through the SCC.
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General Conditions of Contract

A. CONTRACT AND INTERPRETATION

1. Definitions
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1.1 In this Contract, the following terms shall be interprete
indicated below.

(@) contract elements

(i)

(ii)

(iii)

(iv)

(vi)

(vii)

viii)

AContracto means t h
entered into between the Purchaser and
Supplier, together with the Contract Docume
referred to therein. The Contract Agreement
the Contract Documents shall constitute
Contract,and he term fthe

such documents be construed accordingly.

AContract Document sa¢
specified in Article 1.1 (Contract Documents)
the Contract Agreement (including &
amendments to these Documents).

A Coad tr Agreement o m ¢
entered into between the Purchaser and
Supplier using the form of Contract Agreem
contained in the Sample Forms Section of
Bidding Documents and any modifications
this form agreed to by the Purchaser and
Supplier. The date of the Contract Agreen
shall be recorded in the signed form.

i GCCo means t he Ge
Contract.

nSCCo means t he Sp
Contract.

ATechni cal Requir eme
Requirements S¢ion of the Bidding
Documents.

Al mpl ementati on Sch
Implementation Schedule Sglection of the
Technical Requirements.

AContract Priceo me
defined in Article 2 (Contract Price and Ter
of Payment) of th€ontract Agreement.
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(ix)

(x)

AProcur ement Gui del i
specified in the SCC of the World Banl
Guidelines: Procurement under IBRD Loans
IDA Credits.

ABi ddi ng Document so
documents issued by the Purchaserirtstruct
and inform potential suppliers of the proces
for bidding, selection of the winning bid, a
Contract formation, as well as the contrac
conditions governing the relationship betw
the Purchaser and the Supplier. The Geners
Special Conditions of Contract, the Technir
Requirements, and all other documents inclt
in the Bidding Documents reflect t
Procurement Guidelines that the Purchase
obligated to follow during procurement a
administration of this Contract.

(b) entities

()

(ii)

(iif)

(iv)

(v)

APurchasero means t|
Information System, aspecified in the SCC.

AProject Ma n a g e rnameana=
such in the SCCor otherwise appointed by t
Purchaser in the manner provided in G
Clausel8.1 (Project Managy) to perform th
duties delegated by the Purchaser.

ASuppliero means t h:
whose bid to perform the Contract has b
accepted by the Purchaser and is named as
in the Contract Agreement.

ASupplierds R enp ang person
nominated by the Supplier and named as su
the Contract Agreement or otherwise apprc
by the Purchaser in the manner provided in (
Cl ause 18. 2 (Suppli
perform the duties delegated by the Supplier.

A Subccotnotrroa means any

the obligations of the Supplier, includi
preparation of any design or supply of
Information Technologies or other Goods
Services, is subcontracted directly or indire
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(©)

(vi)

(Vi)

by the Supplier.

AAdj udi cat the @ersomenanmed

Appendix 2 of the Contract Agreeme
appointed by agreement between the Purcl
and the Supplier to make a decision on o
settle any dispute between the Purchaser an
Supplier referred to him or her by the part
pursuanté@ GCC Clause 6.1 (Adjudication).

AnThe Worl d Banko ( a
means the International Bank for Reconstruc
and Development (IBRD) or the Internatio
Development Association (IDA).

scope

(i)

(ii)

(iii)

(iv)

(V)

~

Al nformati on Sytshtee n§)
means all the Information Technologi
Materials, and other Goods to be suppl
installed, integrated, and made operatit
(exclusive of t he
together with the Services to be carried ou
the Supplier under the Coatt.

ASubsystemd means al
identified as such in the Contract that may
supplied, installed, tested, and commissic
individually before Commissioning of tl
entire System.

Al nformati on Technq
informaion processing and communicatie
related hardware, Software, supplies,
consumable items that the Supplier is requ
to supply and install under the Contract.

AfGoods o means al |

furnishings, Materials, and other tangiblenit
that the Supplier is required to supply or suj
and install under the Contract, includi
without limitation, the Informatio
Technologies and Materials, but excluding
Supplierdéds Equi pment

AServiceso me ans al
managemet, and any other Services to
provided by the Supplier under the Contrac
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(vi)

(vii)

(viii)

(ix)

supply, install, customize, integrate, and m
operational the System. Such Services
include, but are not restricted to, acti
management and quality assurance, de
development, customization, documentat
transportation, insurance, inspecti
expediting, site preparation, installati
integration, training, data migration, P
commissioning, Commissioning, maintenar
and technical support.

AThe PrapéctmeBns th

developed by the Supplier and approved by
Purchaser, pursuant to GCC Clate basel
on the requirements of the Contract and
Preliminary Project Plan included in t
Supplieros bi d. Th
ProjectPl ano i s the ver

approved by the Purchaser, in accordance
GCC Clausd9.2. Should the Project PI
conflict with the Contract in any way, t
relevant provisions of the Contract, includ
any amendments, shall prevalil.

ASoftwareo me ans t h
which are instructions that cause informa
processing Subsystems to perform in a spe
manner or execute specific operations.

ASystem Softwared me
the operating and managemastructions for th
underlying hardware and other components,
is identified as such in Appendixof the Contrac
Agreement and such other Software as the p.
may agree in writing to be Systems Softw
Such System Software includes, but is
restricted to, micr@ode embedded in hardwi
(i .e., Afirmwareo)
communications, system and netw
management, and utility software.

NnGenPumpose Softwar
that supports genergurpose office an
software deelopment activities and

identified as such in Append#k of the Contrac
Agreement and such other Software as
parties may agree in writing to be Gene
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(x)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

Purpose Software. Such Gendralrpose
Software may include, but is not restricted
word piocessing, spreadsheet, generic data
management, and application developn
software.

AAppl icati on Softws
formulated to perform specific business
technical functions and interface with |
business or technical users of thet8gsand it
identified as such in Appendikof the Contrac
Agreement and such other Software as
parties may agree in writing to be Applicat
Software.

AStandard Softwarebo

as such in Appendi# of the Contrac
Agreementand such other Software as

parties may agree in writing to be Stanc
Software.

ACustom Softwared me
such in Appendid of the Contract Agreeme
and such other Software as the parties may
in writing to be CustonSoftware.

ASource CodeoO means

dictionaries, definitions, program source fil
and any other symbolic representati
necessary for the compilation, execution,

subsequent maintenance of the Softv
(typically, but not exclusively, required fc
Custom Software).

AMaterial so0 means al
or printable form and all instructional a
informational aides in any form (includii
audio, video, and text) and on any medi
provided to the Purchasender the Contract.

AStandard Material s
specified as Custom Materials.

ACustom Material so n
by the Supplier at t
the Contract and identified as such in Apperi
of the Contract Agreement and such o
Materials as the parties may agree in writing t
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(xvii)

Custom Materials. Custom Materials inclu
Materials created from Standard Materials.

Al ntell ectual Propert
all copyright, moral rightstrademark, pater
and other intellectual and proprietary rigl
title and interests worldwide, whether ves:
contingent, or future, including witho
limitation all economic rights and all exclusi
rights to reproduce, fix, adapt, modi
translate,create derivative works from, extr:
or reutilize data from, manufacture, introdt
into circulation, publish, distribute, sell, licen
sublicense, transfer, rent, lease, transmi
provide access electronically, broadc
display, enter into compet memory, 0
otherwise use any portion or copy, in whole
in part, in any form, directly or indirectly, or
authorize or assign others to do so.

A

(xvi)AR Suppl i erds Equi pmer

tools, apparatus, or things of every Kk
required inor for installation, completion ar
maintenance of the System that are to
provided by the Supplier, but excluding -
Information Technologies, or other itel
forming part of the System.

(d) activities

()

(ii)

(iii)

(iv)

ADeliveryo means t lom
the Supplier to the Purchaser in accordance
the current edition Incoterms specified in
Contract.

Al nstall ationo mean ¢
Subsystem as specified in the Contract is r
for Commissioning as provided in GCC Cla
26 (Insallation).

APcemmi ssioningo mea

and any other required activity that may
specified in the Technical Requirements that a
be carried out by the Supplier in preparation
Commissioning of the System as provided D
Clause 26 (Installation).

ACommi ssioning?o me a |
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(€)

(v)

(vi)

System or any Subsystem by the Supj
following Installation, which operation is to

carried out by the Supplier as provided in C
Clause 27.1 (Commissioning), for the purpos
carrying out Operational Acceptance Test(s).

AROperational Accept a
specified in the Technical Requirements

Agreed and Finalized Project Plan to be car
out to ascertain whether the System, ¢
specified Subsystem, isble to attain th
functional and performance requireme
specified in the Technical Requirements

Agreed and Finalized Project Plan,

accordance with the provisions of GCC Cla
27.2 (Operational Acceptance Test).

AROperational Athecaecpptaac
by the Purchaser of the System (or
Subsystem(s) where the Contract provides
acceptance of the System in parts),
accordance with GCC Claug&.3 (Operatione
Acceptance).

place and time

()

(ii)

(iif)

(iv)

APur chaser 6s contryunamed in
the SCC.

ASupplierbés Countryo
Supplier is legally organized, as named in
Contract Agreement.

AProject Sit e( sspatifiechia
the SCC for the supply and installation of t
System.

AEI T gi bl e Countryo
territories  eligible  for  participation i
procurements financed by the World Bank
defined in the Procurement Guidelin
(Note:The World Bank maintains a list
countries from which Bidders, Goods, ¢
Senices are not eligible to participate
procurement financed by the Bank. The lis
regularly updated and can be obtained from
Public Information Center of the Bank or its v
site on procurement. A copy of the list



Bidding Document foSupply, Installation, Cmmissioning ofServers and Databag® Establishment of CertificatAuthority (CA)

B3|Page

v)

(vi)

(Vi)

(viii)
(ix)

()

(xi)

(xii)

contained in the Section ofhé Bidding
Document s entitl ed fi
Provision of Goods, Works, and Services
BankFi nanced Procur e me

AnDay o means cal endai
Calendar.

i Weeko means seven
beginning the day of thweek as is customary
the Purchaserés Coun

iMont hdo means <cal end
Calendar.

fiYear O means twel ve

AEffective Dateo mea
all conditions specified in Articl8 (Effective
Date for Determining Time for Achievir
Operational Acceptance) of the Contr
Agreement, for the purpose of determining
Delivery, Installation, and  Operatior
Acceptance dates for the System

Subsystem(s).

AContract P @nmei pertbad during
which this Contract governs the relations
obligations of the Purchaser and Suppliel
relation to the System, apecified in the SCC.

ADefect Liability Pe
AWarranty Per i odo plidit,m
of the warranties given by the Supp
commencing at date of the Operatic
Acceptance Certificate of the System
Subsystem(s), during which the Supplier
responsible for defects with respect to
System (or the relevant Subsystem[s])
provided in GCC Clause 29 (Defect Liability).

AThe -Waogtanty Service
number of yearslefined in the SCC(if any),
following the expiration of the Warranty Peri
during which the Supplier may be obligatec
provide Software liceses, maintenance, and
technical support services for the System, e
under this Contract or under separate contrac
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2. Contract
Documents

3. Interpretation
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2.1

3.1

3.2

3.3

3.4

3.5

xi)AThe Coverage Period
Week and the hours of those Days during w
maintenance, operational, aod/ technica
support services (if any) must be available.

Subject to Article 1.2 (Order of Precedence) of the Cor
Agreement, all documents forming part of the Contract
all parts of these documents) are intended to beletive,
complementary, and mutually explanatory. The Con
shall be read as a whole.

Governing Language

3.1.1All Contract Documents and related correspond:
exchanged between Purchaser and Supplier shi
written in thelanguagespecified in the SCCand the
Contract shall be construed and interpretec
accordance with that language.

3.1.2If any of the Contract Documents or rela
correspondences prepared in a language other tl
the governing language under GCC Wa 3.1.
above, the translation of such documents into
governing language shall prevail in matters
interpretation. The originating party, with respec
such documents shall bear the costs and risks of
translation.

Singular and Plural

The singular shall include the plural and the plural
singular, except where the context otherwise requires.

Headings

The headings and marginal notes in the GCC are inc
for ease of reference and shall neither constitute a p
the Contract noaffect its interpretation.

Persons

Words importing persons or parties shall include fii
corporations, and government entities.

Incoterms

Unless inconsistent with any provision of the Contract
meaning of any trade term and the rights andyations of
partiesthere undershall be as prescribed by the cun
l ncoterms (Al ncoterms 20
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3.6

3.7

3.8

3.9

and as published). Incoterms are the international rule
interpreting trade terms published by the Internati
Chamber ofCommerce, 38 Cours Albert ler, 75008 P:
France.

Entire Agreement

The Contract constitutes the entire agreement betwee
Purchaser and Supplier with respect to the subject mal
Contract and supersedes all communications, negotia
and ageements (whether written or oral) of parties \
respect to the subject matter of the Contract made pr
the date of Contract.

Amendment

No amendment or other variation of the Contract sha
effective unless it is in writing, is dated, expitgsgfers tc
the Contract, and is signed by a duly author
representative of each party to the Contract.

Independent Supplier

The Supplier shall be an independent contractor perfor
the Contract. The Contract does not create any ag
partnerfip, joint venture, or other joint relationst
between the parties to the Contract.

Subject to the provisions of the Contract, the Supplier
be solely responsible for the manner in which the Cor
is performed. All  employees, representatives,
Subcontractors engaged by the Supplier in connection
the performance of the Contract shall be under the con
control of the Supplier and shall not be deemed t
employees of the Purchaser, and nothing contained |
Contract or in any subcomirt awarded by the Suppl
shall be construed to create any contractual relatiol
between any such employees, representatives
Subcontractors and the Purchaser.

Joint Venture

If the Supplier is a Joint Venture of two or more firms,
such firms shall be jointly and severally bound to
Purchaser for the fulfilment of the provisions of
Contract and shall designate one of such firms to act
leader with authority to bind the Joint Venture.
composition or constitution of the Joinekture shall not k
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4. Notices
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altered without the prior consent of the Purchaser.

3.10 No waiver

3.10.1 Subject to GCC Clause 3.10.2 below, no relaxa
forbearance, delay, or indulgence by either par
enforcing any of the terms and conditions of
Contractor the granting of time by either party
the other shall prejudice, affect, or restrict the ri
of that party under the Contract, nor shall
waiver by either party of any breach of Conti
operate as waiver of any subsequent or contir
breach & Contract.

3.102Any waiver of a party:
under the Contract must be in writing, must be d
and signed by an authorized representative o
party granting such waiver, and must specify
right and the extent to whichig being waived.

3.11 Severability

If any provision or condition of the Contract is prohibite
rendered invalid or unenforceable, such prohibi
invalidity, or unenforceability shall not affect the validity
enforceability of any other provisiongich conditions of th
Contract.

3.12 Country of Origin

4.1

AOrigino means t he pl a
Technologies, Materials, and other Goods for the Sy
were produced or from which the Services are supy
Goods are produced when, through manufaogy
processing, Software development, or substantial and
assembly or integration of components, a commerc
recognized product results that is substantially differe
basic characteristics or in purpose or utility from
components. The @in of Goods and Services is distil
from the nationality of the Supplier and may be differen

Unless otherwise stated in the Contract, all notices 1
given under the Contract shall be in writing and sha
sent, pursuant to GCC QCise4.3 below, by person
delivery, airmail post, special courier, cable, telegr
telex, facsimile, electronic mail, or Electronic D
Interchange (EDI), with the following provisions.

4.1.1Any notice sent by cable, telegraph, telex, facsir
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5. Governing Law
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4.2

4.3

5.1

electronic mail, or EDI shall be confirmed within t\
(2) days after dispatch by notice sent by airmail
or special courier, except as otherwise specified ii
Contract.

4.1.2Any notice sent by airmail post or special courier ¢
be deemed (in the abnce of evidence of earl
receipt) to have been delivered ten (10) days
dispatch. In proving the fact of dispatch, it shall
sufficient to show that the envelope containing ¢
notice was properly addressed, stamped,
conveyed to the postauthorities or courier servi
for transmission by airmail or special courier.

4.1.3Any notice delivered personally or sent by ca
telegraph, telex, facsimile, electronic mail, or E
shall be deemed to have been delivered on the d
its dispatch.

4.1.4Either party may change its postal, cable, te
facsimile, electronic mail, or EDI addresses for rec
of such notices by ten
party in writing.

Notices shall be deemed to include any approvals, con
instructions, orders, certificates, information and o
communication to be given under the Contract.

Pursuant to GCC Clause 18, notices from/to the Purc
are normally given by, or addressed to, the Pr
Manager, while notices from/to the Suppliege anormally
given by, or addressed to, the Supplier's Representati
in its absence its deputy if any. If there is no appoi
Project Manager or Supplier's Representative (or dej
or if their related authority is limited by the SCC for G
Claues 18.1 or 18.2.2, or for any other reason,
Purchaser or Supplier may give and receive notices al
fallback addresses. The address of the Project Manag
the fallback address of the Purchaser argpasified in the
SCCor as subsequently asfished/amended. The addr
of the Supplier's Representative and the fallback addre
the Supplier are as specified in Appendix 1 of the Cor
Agreement or as subsequently established/amended.

The Contract shall be governday and interpreted i
accordance with the laws of the country specified in
SCC.
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6. Settlement of 6.1 Adjudication
Disputes

6.1.1If any dispute of any kind whatsoever shall a
between the Purchaser and the Supplier in conne
with or arising ait of the Contract, including witho
prejudice to the generality of the foregoing,
guestion regarding its existence, validity,
termination, or the operation of the System (whe
during the progress of implementation or after
achieving Operatinal Acceptance and whether bef
or after the termination, abandonment, or breac
the Contract), the parties shall seek to resolve
such dispute by mutual consultation. If the parties
to resolve such a dispute by mutual consulte
within fourteen (14) days after one party has noti
the other in writing of the dispute, then, if !
Contract Agreement in Appendix 2 includes .
names an Adjudicator, the dispute shall, wi
another fourteen (14) days, be referred in writing
either partyto the Adjudicator, with a copy to tl
other party. If there is no Adjudicator specified in
Contract Agreement, the mutual consultation pe
stated above shall last twergight (28) days (inste¢
of fourteen), upon expiry of which either party n
move to the notification of arbitration pursuant
GCC Clause 6.2.1.

6.1.2The Adjudicator shall give his or her decision
writing to both parties within twentgight (28) day:
of the dispute being referred to the Adjudicator. |If
Adjudicator haslone so, and no notice of intentior
commence arbitration has been given by eithel
Purchaser or the Supplier within fifgix (56) days o
such reference, the decision shall become final
binding upon the Purchaser and the Supplier.
decisionthat has become final and binding shall
implemented by the parties forthwith.

6.1.3The Adjudicator shall be paid an hourly fee at the
specified in the Contract Agreement plus reasor
expenditures incurred in the execution of dutie:
Adjudicaor, and these costs shall be divided eqt
between the Purchaser and the Supplier.

6.1.4Should the Adjudicator resign or die, or should
Purchaser and the Supplier agree that the Adjudi
Is not fulfilling his or her functions in accordance w
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the provisions of the Contract, a new Adjudici
shall be jointly appointed by the Purchaser and
Supplier. Failing agreement between the two wi
twenty-eight (28) days, the new Adjudicator shall
appointed at the request of either party by
Appointing Authorityspecified in the SCCor, if no
Appointing Authority is specified in SCC, the
Contract shall, from this point onward and until
parties may otherwise agree on an Adjudicator ¢
Appointing Authority, be implemented as if there
no Adjudicator.

6.2 Arbitration
6.2.1If

(a) the Purchaser or the Supplier is dissatisfied
the Adjudicatorodés de
decision has become final and binding purs
to GCC Clause 6.1.2, or

(b) the Adjudicator fails to give a deasi within the
allotted time from referral of the dispute purst
to GCC Clausé.1.2, and the Purchaser or
Supplier acts within the following fourteen (1
days, or

(c) in the absence of an Adjudicator from
Contract Agreement, the mutual consuda
pursuant to GCC Claugel.1 expires withot
resolution of the dispute and the Purchaser o
Supplier acts within the following fourteen (1
days,

then either the Purchaser or the Supplier may &
give notice to the other party, with a copy

information to the Adjudicator in case an Adjudic:
had been involved, of its intention to comme
arbitration, as provided below, as to the matte
dispute, and no arbitration in respect of this mi
may be commenced unless such notice is given.

6.2.2Any dispute in respect of which a notice of inteni
to commence arbitration has been given,
accordance with GCC Clause 6.2.1, shall be fir
settled by arbitration. Arbitration may be commer
prior to or after Installation of the Informati@ystem
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6.3

6.2.3Arbitration proceedings shall be conducted
accordance with the rules of procedwwecified in
the SCC.

Notwithstanding any reference to the Adjudicator
arbitration in this clause,

(a) the parties shall continue to perform theispective
obligations under the Contract unless they other
agree;

(b) the Purchaser shall pay the Supplier any monies
the Supplier.

B. SUBJECT MATTER OF CONTRACT

7. Scope of the
System

8. Time for
Commencement
and Operational
Acceptance
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7.1

7.2

7.3

8.1

Unless otherwise expresdlynited in the SCC or Technica
Requirements, the Supplie
of all Information Technologies, Materials and other Gc¢
as well as the performance of all Services required fo
design, development, and implementation (inclu
procurement, quality assance, assembly, associated
preparation, Delivery, Preommissioning, Installatio
Testing, and Commissioning) of the System, in accorc
with the plans, procedures, specifications, drawings, c
and any other documents specified in the Cohtaad the
Agreed and Finalized Project Plan.

The Supplier shall, unless specifically excluded in
Contract, perform all such work and / or supply all <
items and Materials not specifically mentioned in
Contract but that can be reasonablyeired from the
Contract as being required for attaining Operati
Acceptance of the System as if such work and / or item
Materials were expressly mentioned in the Contract.

The Supplierds obligatior
Services as iplied by the Recurrent Cost tables of
Supplierobs bid, such as
technical services (e.g., maintenance, technical assis
and operational support), are apecified in the SCC
including the relevant terms, characteristiand timings.

The Supplier shall commence work on the System withi
periodspecified in the SCCand without prejudice to GC
Clause 28.2, the Supplier shall thereafter proceed wit
Systemin accordance with the time schedule specified ir
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8.2

9. Supplier 91

Responsibilties

6l|Page

9.2

9.3

Implementation Schedule in the Technical Requiren
Section and any refinements made in the Agreed
Finalized Project Plan.

The Supplier shall achieve Operational Acceptance o
System (or Subsystem(s) where a separate time
Operational Acceptance of such Subsystem(s) is specif
the Contract) within the timspecified in the SCCand in
accordance with the time schedule specified in
Implementation Schedule in the Technical Reguient:
Section and any refinements made in the Agreed
Finalized Project Plan, or within such extended tim
which the Supplier shall be entitled under GCC Claus
(Extension of Time for Achieving Operational Acceptanc

The Supplier shall conduct all activities with due care
diligence, in accordance with the Contract and with the
and care expected of a competent provider of inform
technologies, information systems, support, mainten.
training, and other related services, or in accordance
best industry practices. In particular, the Supplier :
provide and employ only technical personnel who are sl
and experienced in their respective callings and supen
staff who are competent sdequately supervise the work
hand.

The Supplier confirms that it has entered into this Cor
on the basis of a proper examination of the data relati
the System provided by the Purchaser and on the ba
information that the Supplieroald have obtained from
visual inspection of the site (if access to the site
available) and of other data readily available to the Sug
relating to the System as at the date twezigint (28) day
prior to bid submission. The Supplier acknowlesighat an
failure to acquaint itself with all such data and informa
shall not relieve its responsibility for properly estimating
difficulty or cost of successfully performing the Contract.

The Supplier shall be responsible for timely provisad all
resources, information, and decision making undel
control that are necessary to reach a mutually Agree(
Finalized Project Plan (pursuant to GCC Clal8) within
the time schedule specified in the Implementation Schu
in the TechnicaRequirements Section. Failure to pro\
such resources, information, and decision making

constitute grounds for termination pursuant to C
Clause41.2.
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9.4

9.5

9.6

9.7

9.8

The Supplier shall acquire in its name all permits, apprc
and/or licenses from all ¢tal, state, or national governm:
authorities or public ser
Country that are necessary for the performance o
Contract, including, without limitation, visas for 1
Supplierds and Subc on tpermits
for all i mported Supplier
acquire all other permits, approvals, and/or licenses thi
not the responsibility of the Purchaser under (
Clausel0.4 and that are necessary for the performance
Contract.

The Supplier shall comply with all laws in force in
Purchaserds Country. Th
provincial, municipal, or other laws that affect
performance of the Contract and are binding upon
Supplier. The Supplier shall indaify and hold harmles
the Purchaser from and against any and all liabil
damages, claims, fines, penalties, and expenses of wh
nature arising or resulting from the violation of such law
the Supplier or its personnel, including the Subcaittra
and their personnel, but without prejudice to C
Clausel0.1. The Supplier shall not indemnify the Purch
to the extent that such liability, damage, claims, fi
penalties, and expenses were caused or contributed t
fault of the Purchaser

The Supplier shall, in all dealings with its labor and the |
of its Subcontractors currently employed on or conne
with the Contract, pay due regard to all recognized fest
official holidays, religious or other customs, and all Ic
laws and regulations pertaining to the employment of lak

Any Information Technologies or other Goods and Sen
that will be incorporated in or be required for the Systen
other supplies shall have their Origin, as defined in (
Clause3.12, ina country that shall be an Eligible Country
defined in GCC Clause 1(&) (iv).

The Supplier shall permit the Bank and/or persons appc
by the Bank to inspect t
accounts and records of the Supplier and itscankractors
relating to the performance of the Contract, and to have
accounts and records audited by auditors appointed t
Bank if required by the

drawn to SulClause 41.2.1(c), which provides, inter &
that actsintended to materially impede the exercise of



Bidding Document foSupply, Installation, Cmmissioning ofServers and Databag® Establishment of CertificatAuthority (CA)

9.9

Bankd6s inspection and au<
Clause 9.8 constitute a prohibited practice subject to co
termination (as well as to a determination of ineligib
under the Procurementuilelines)

Other Supplier responsibilities, if any, are sdated in the
SCC.

10.Pur c has e10.1 The Purchaser shall ensure the accuracy of all inform

Responsibilities
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and/or data to be supplied by the Purchaser to the Suj
except when therwise expressly stated in the Contract.

10.2 The Purchaser shall be responsible for timely provision «

resources, information, and decision making under its cc
that are necessary to reach an Agreed and Finalized F
Plan (pursuant to GCClausel9.2) within the time schedu
specified in the Implementation Schedule in the Tech
Requirements Section. Failure to provide such resot
information, and decision making may constitute ground
Termination pursuant to GCC Clausk.3.1(b).

10.3 The Purchaser shall be responsible for acquiring and pro

legal and physical possession of the site and access to i,
providing possession of and access to all other areas reas
required for the proper execution of the Contract.

10.4 If requested by the Supplier, the Purchaser shall use it

endeavors to assist the Supplier in obtaining in a timely
expeditious manner all permits, approvals, and/or lice
necessary for the execution of the Contract from all I
state,or national government authorities or public ser
undertakings that such authorities or undertakings requi
Supplier or Subcontractors or the personnel of the Su
or Subcontractors, as the case may be, to obtain.

10.5 In such cases whereethresponsibilities of specifying a

acquiring or upgrading telecommunications and/or ele
power services falls to the Supplier, as specified in
Technical Requirements, SCC, Agreed and Finalized P
Plan, or other parts of the Contract, thedhaser shall us
its best endeavors to assist the Supplier in obtaining
services in a timely and expeditious manner.

10.6 The Purchaser shall be responsible for timely provision

resources, access, and information necessary foi
Installation and Operational Acceptance of the Sys
(including, but not Ilimited to, any requir
telecommunications or electric power services), as iden
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in the Agreed and Finalized Project Plan, except w
provision of such items is explicitly identified ihe Contrac
as being the responsibility of the Supplier. Delay by
Purchaser may result in an appropriate extension of the
for Operational Acceptanc

10.7 Unless otherwise specified in the Contract or agreed up

the Purchaser and the Supplier, the Purchaser shall p
sufficient, properly qualified operating and techn
personnel, as required by the Supplier to properly carr
Delivery, Precommissioning, Installation, Commissionil
and Operational Accepice, at or before the time specil
in the Technical Require
Schedule and the Agreed and Finalized Project Plan.

10.8 The Purchaser will designate appropriate staff for

training courses to be given by the Supplier amallanake
all appropriate logistical arrangements for such trainin
specified in the Technical Requirements, SCC, the Ac
and Finalized Project Plan, or other parts of the Contrac

10.9 The Purchaser assumes primary responsibility for

Operationh Acceptance Test(s) for the System,
accordance with GCC Clause 27.2, and shall be respo
for the continued operation of the System after Operat
Acceptance. However, this shall not limit in any way

Supplieros resp o ntes ofb@pératione
Acceptance otherwise specified in the Contract.

10.10 The Purchaser is responsible for performing and s

storing timely and regular backups of its data and Soft
in accordance with accepted data management princ
except wheresuch responsibility is clearly assigned to
Supplier elsewhere in the Contract.

10.11 All costs and expenses involved in the performance c

obligations under this GCC Clause 10 shall be
responsibility of the Purchaser, save those to be inciloy
the Supplier with respect to the performance of
Operational Acceptance Test(s), in accordance with
Clause 27.2.

10.12 Other Purchaser responsibilities, if any, ase stated ir

the SCC.
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C. PAYMENT

11.Contract Price 11.1 The Contract Price sii be as specified in Article
(Contract Price and Terms of Payment) of the Con
Agreement.

11.2 The Contract Price shall be a firm lump sum not subje«
any alteration, except:

(@) in the event of a Change in the System pursua
GCC Clause 39r to other clauses in the Contract;

(b) in accordance with the price adjustment formule
any)specified in the SCC.

11.3 The Supplier shall be deemed to have satisfied itself as
correctness and sufficiency of the Contract Price, w
shall,except as otherwise provided for in the Contract, ¢
all its obligations under the Contract.

12. Terms of 121The Supplierds request f
Payment Purchaser in writing, accompanied by an invoice descri
as appropriatehe System or Subsystem(s), Delivered,-
commissioned, Installed, and Operationally Accepted,
by documents submitted pursuant to GCC Clause 22..
upon fulfillment of other obligations stipulated in -
Contract.

The Contract Price shall be padspecified in the SCC.

12.2 No payment made by the Purchaser herein shall be de
to constitute acceptance by the Purchaser of the Syst
any Subsystem(s).

12.3 Payments shall be made promptly by the Purchaser, bul
case later than forty fivgl5) days after submission of a ve
invoice by the Supplier. In the event that the Purchaset
to make any payment by its respective due date or withi
period set forth in the Contract, the Purchaser shall pay
Supplier interest on the ammat of such delayed payment
the rate(sppecified in the SCCfor the period of delay unt
payment has been made in full, whether before or
judgment or arbitration award.

12.4 All payments shall be made in the currency(ies) specifit
the Contrat Agreement, pursuant to GCC Cladde Fol
Goods and Services supplied locally, payments sha
made in the currency of
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otherwisespecified in the SCC.

12.5 Unless otherwisespecified in the SCC,payment of th
foreign currency portion of the Contract Price for Go

supplied from outside the
to the Supplier through an irrevocable letter of credit op
by an authorized bank 1in

payable on presentatiaf the appropriate documents. i
agreed that the letter of credit will be subject to Article 1
the latest revision of Uniform Customs and Practice
Documentary Credits, published by the Internati
Chamber of Commerce, Paris.

13. Securities 13.1 Issuance of Securities

The Supplier shall provide the securities specified belc
favor of the Purchaser at the times and in the am
manner, and form specified below.

13.2 Advance Payment Security

13.2.1As specified in the SCCthe Supplier sall provide &
security equal in amount and currency to the adv
payment, and valid until the System is Operatior
Accepted.

13.2.2The security shall be in the form provided in
Bidding Documents or in another form acceptabl
the Purchaser. TEhamount of the security shall
reduced in proportion to the value of the Sys
executed by and paid to the Supplier from time to
and shall automatically become null and void w
the full amount of the advance payment has |
recovered by the Pcinaser. The way the value of
security is deemed to become reduced and, event
voided is aspecified in the SCC. The security sha
be returned to the Supplier immediately after
expiration.

13.3 Performance Security

13.3.1The Supplier sall, within twentyeight (28) days c
the notification of Contract award, provide a sect
for the due performance of the Contract in the am
and currencgpecified in the SCC.

13.3.2The security shall be a bank guarantee in the
provided in theSample Forms Section of the Bidd
Documents, or it shall be in another form accept
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to the Purchaser.

13.3.3The security shall automatically become null and
once all the obligations of the Supplier under
Contract have been fulfilled, includi, but not limitec
to, any obligations during the Warranty Period
any extensions to the period. The security sha
returned to the Supplier no later than tweeight (28’
days after its expiration.

13.3.4Upon Operational Acceptance of the entBgstem
the security shall be reduced to the amapwcified
in the SCC, on the date of such Operatio
Acceptance, so that the reduced security would
cover the remaining warranty obligations of
Supplier.

14.Taxes and Duties 14.1 For GoodsoSer vi ces supplied f
country, the Supplier shall be entirely responsible fo
taxes, stamp duties, license fees, and other such
i mposed outside the Purct
as importation or customs duties)d taxes and other levi
payable in the Purchaser ¢
and Services from outsi d¢
responsibility of the Purchaser unless these duties or
have been made part of the Contract Price inch2 of the
Contract Agreement and the Price Schedule it refers
whi ch case the duties ar
responsibility.

14.2For Goods or Services supplied locally, the Supplier sh:
entirely responsible for all taxes, dutidgense fees, etc
incurred until delivery of the contracted Goods or Servic
the Purchaser. The only exception are taxes or duties
as valueadded or sales tax or stamp duty as apply to, ¢
clearly identifiable, on the invoices and providedy apply
in the Purchasero6s count |
and/or duties are also excluded from the Contract Pri
Article 2 of the Contract Agreement and the Price Sche
it refers to.

14.3 If any tax exemptions, reductions, allowanaasprivileges
may be available to the £
the Purchaser shall use its best efforts to enable the St
to benefit from any such tax savings to the maxir
allowable extent.

14.4 For the purpose of the Contract, it igeed that the Contra
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Price specified in Article 2 (Contract Price and Term
Payment) of the Contract Agreement is based on the
duties, levies, and charges prevailing at the date twaghit
(28) days prior to the date of bid submission in
Purchaserds Country (also
14.4). If any Tax rates are increased or decreased, a ne
Is introduced, an existing Tax is abolished, or any chan
interpretation or application of any Tax occurs in the cc
of the perbrmance of the Contract, which was or will
assessed on the Supplier, its Subcontractors, or
employees in connection with performance of the Con
an equitable adjustment to the Contract Price shall be
to fully take into account any suchange by addition to
reduction from the Contract Price, as the case may be.

D. INTELLECTUAL PROPERTY

15. Copyright
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15.1 The Intellectual Property Rights in all Standard Software
Standard Materials shall remain vested in the owner of
rights.

15.2 The Purchaser agrees to restrict use, copying, or duplit
of the Standard Software and Standard Material:
accordance with GCC Clause 16, except that addit
copies of Standard Materials may be made by the Purc
for use within the scopef the project of which the Systen
a part, in the event that the Supplier does not deliver ¢
within thirty (30) days from receipt of a request for s
Standard Materials.

153The Purchaser 0s contract
Software or elemnts of the Standard Software may no
assigned, licensed, or otherwise transferred volun
except in accordance with the relevant license agreem
as may be otherwisspecified in the SCC.

154As applicabl e, t he Putsam
obligations with respect to Custom Software or elemen
the Custom Software, including any license agreements
with respect to Custom Materials or elements of the Cu
Materials, are specified in the SCGSubject to the SCC
the Intellectal Property Rights in all Custom Software
Custom Materials specified in Appendices 4 and 5 o
Contract Agreement (if any) shall, at the date of
Contract or on creation of the rights (if later than the da
this Contract), vest in the Pur@dsa. The Supplier shall «
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and execute or arrange for the doing and executing of
necessary act, document, and thing that the Purchase
consider necessary or desirable to perfect the right, title
interest of the Purchaser in and to those sighh respect ¢
such Custom Software and Custom Materials, the Su
shall ensure that the holder of a moral right in such an
does not assert it, and the Supplier shall, if requested to
by the Purchaser and where permitted by applicable
ensure that the holder of such a moral right waives it.

15.5 The parties shall enter into such (if any) esc

arrangements in relation to the Source Code to some or
the Software as agpecified in the SCCand inaccordance
with the SCC.

16. Software License 16.1 Except to the extent that the Intellectual Property Righ

Agreements
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the Software vest in the Purchaser, the Supplier hi
grants to the Purchaser license to access and us
Software, including all inventions, designs, andrka
embodied in the Software.

Such license to access and use the Software shall:
(@ Dbe:
() nonexclusive;

(i)  fully paid up and irrevocable (except that it sl
terminate if the Contract terminates under C
Clausestl.1 or 41.3);

(iif) valid throg h o u t the territ
Country (or such other territory apecified in
the SCC);and

(iv) Subject to additional restrictions (if any) .
specified in the SCC.

(b) permit the Software to be:

(i) used or copied for use on or with the conep(#)
for which it was acquired (if specified in t
Techni cal Requiremen
bid), plus a backup computer(s) of the sam
similar capacity, if the primary is(ar
inoperative, and during a reasonable transiti
period when use is ding transferred betwe:
primary and backup;
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(i) asspecified in the SCC,used or copied for u:
on or transferred to a replacement compute
(and use on the original and replacen
computer(s) may be simultaneous during
reasonable transitional ped) provided that, i
the Technical Requi r«
bid specifies a class of computer to which
license is restricted and unless the Supplier ai
otherwise in writing, the replacement compute
is(are) within that class;

(ii) if the nature of the System is such as to pe
such access, accessed from other comp
connected to the primary and/or bac
computer(s) by means of a local or wigiee
network or similar arrangement, and used o
copied for use on those other corteya to the
extent necessary to that access;

(iv) reproduced for safekeeping or backup purpos

(v) customized, adapted, or combined with o
computer software for use by the Purche
provided that derivative software incorporat
any substantial pairof the delivered, restricte
Software shall be subject to same restriction
are set forth in this Contract;

(vi) as specified in the SCC, disclosed to, an
reproduced for use by, support service supg
and their subcontractors, (and the Purchassy
sublicense such persons to use and copy fo
the Software) to the extent reasonably nece:
to the performance of their support sen
contracts, subject to the same restrictions a:
set forth in this Contract; and

(vii) disclosed to, and repdoced for use by, tt
Purchaser and by such other persons as
specified in the SCC(and the Purchaser m
sublicense such persons to use and copy fo
the Software), subject to the same restrictior
are set forth in this Contract.

16.2 The Stadard Software may be subject to audit by
Supplier, in accordance with the terspecified in the SCC
to verify compliance with the above license agreements.
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17.Confidential

Information
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17.1 Except if otherwisespecified in the SCC,the "Receivin(

Paty" (either the Purchaser or the Supplier) shall |
confidential and shall not, without the written consent o
ot her party to this Contr
to any third party any documents, data, or other inform.
of a confident a | natur e (AConf
connected with this Contract, and furnished directly
indirectly by the Disclosing Party prior to or duri
performance, or following termination, of this Contract.

17.2 For the purposes of GCC Clause 17.1, topder is alsc

deemed to be the Receiving Party of Confide
Information generated by the Supplier itself in the cour:
the performance of its obligations under the Contract
relating to the businesses, finances, suppliers, employe
othercmt acts of the Purchasc¢e
System.

17.3 Notwithstanding GCC Clauses 17.1 and 17.2:

(@) the Supplier may furnish to its Subcontra
Confidential Information of the Purchaser to the ex
reasonably required for the Subcontradio performr
its work under the Contract; and

(b) the Purchaser may furnish Confidential Informatiol
the Supplier: (i) to its support service suppliers
their subcontractors to the extent reasonably req
for them to perform their work under thesuppor
service contracts; and (i) to its affiliates ¢
subsidiaries,

in which event the Receiving Party shall ensure tha
person to whom it furnishes Confidential Information of
Disclosing Party is aware of and abides by the Rece
P ar t pligaionsounder this GCC Clau& as if tha
person were party to the Contract in place of the Rece
Party.

174The Purchaser shal l not ,

consent, use any Confidential Information received fron
Supplier for any purpose other than the operat
maintenance and further development of the Sys
Similarly, the Supplier

prior written consent, use any Confidential Informa
received from the Purchaser for any purpose ottaar thos:
that are required for the performance of the Contract.



Bidding Document foSupply, Installation, Cmmissioning ofServers and Databag® Establishment of CertificatAuthority (CA)

17.5 The obligation of a party under GCC Clauses 17.1 thr
17.4 above, however, shall not apply to that informe
which:

(&) now or hereafter enters the public domain throug
fault of the Receiving Party;

(b) can be proven to have been possessed by the Rec
Party at the time of disclosure and that was
previously obtained, directly or indirectly, from f
Disclosing Party;

(c) Otherwiselawfully becomes available to the Redan
Party from a third party that has no obligation
confidentiality.

17.6 The above provisions of this GCC Clause 17 shall not ir
way modify any undertaking of confidentiality given
either of the parties to this Contract prior to the date o
Contract in respect of the System or any part thereof.

17.7 The provisions of this GCC Clause 17 shall survive
termination, for whatever reason, of the Contract for t
(3) years or such longer period as maysbecified in the
SCC.

E. SUPPLY, INSTALLATION , TESTING,
COMMISSIONING , AND ACCEPTANCE OF THE SYSTEM

18. Representatives 18.1 Project Manager

If the Project Manager is not named in the Contract,
within fourteen (14) days of the Effective Date,

Purchaser shall appoint and notify thep$lier in writing of
the name of the Project Manager. The Purchaser may
time to time appoint some other person as the Pi
Manager in place of the person previously so appointe
shall give a notice of the name of such other person t
Suppier without delay. No such appointment shall be n
at such a time or in such a manner as to impede the pr
of work on the System. Such appointment shall take ¢
only upon receipt of such notice by the Supplier. Subje
the extensions and/dimitations specified in the SCC(if
any), the Project Manager shall have the authorit
represent the Purchaser on all deylay matters relating
the System or arising from the Contract, and shall norr
be the person giving or receiving notices behalf of th
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Purchaser pursuant to GCC Cladse
182Supplierds Representative

18.2.1 f the Supplierbés Repr
Contract, then within fourteen (14) days of
Effective Date, the Supplier shall appoint
Suppl i eresénsativeRang shall request
Purchaser in writing to approve the person
appointed. The request must be accompanied
detailed curriculum vitae for the nominee, as well
description of any other System or rRBgsten
responsibilities the nomee would retain whil
performing the duties
If the Purchaser does not object to the appoint
wi t hin fourteen (14)
Representative shall be deemed to have
approved. If the Purchaser objectdhe appointmer
within fourteen (14) days giving the reason there
then the Supplier shall appoint a replacement w
fourteen (14) days of such objection in accord:
with this GCC Clause 18.2.1.

18.2.2Subject to the extensions and/or limitatispecified
in the SCC (i f any), t he Su
shall have the authority to represent the Supplier ¢
dayto-day matters relating to the System or ari
from the Contract, and shall normally be the pe
giving or receiving notices onebhalf of the Supplie
pursuant to GCC Clauge

18.2.3The Supplier shall not revoke the appointment oi
Supplieros Represent at
prior written consent, which shall not be unreason
withheld. If the Purchaser consents tolsaa action
the Supplier shall appoint another person of equ
superior gualificatio
Representative, pursuant to the procedure set ¢
GCC Clause 18.2.1.

1824The Supplierds Represe
work closelywi t h t he Pur chas
and staff, act within their own authority, and abide
directives issued by the Purchaser that are cons
wi t h t he t er ms of t he
Representative is responsible for managing
activities of its personnel and any subcontrac
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personnel.

1825The Supplieros Represe
approval of the Purchaser (which shall not
unreasonably withheld), at any time delegate to
person any of the powers, functions, and autho
vested in him or her. Any such delegation ma
revoked at any time. Any such delegation
revocation shall be subject to a prior notice signe
the Supplieros Represe
powers, functions, and authorities thereby delegat
revoked. No such delegation or revocation shall
effect unless and until the notice of it has L
delivered.

18.2.6Any act or exercise by any person of pow
functions and authorities so delegated to him or h
accordance with GCC Claus®&.2.5 shall be deem:
t o be an act or exe
Representative.

18.3 Objections and Removals

18.3.1The Purchaser may by notice to the Supplier obje
any representative or person employed by the Suj
in the execution of the Contrtawho, in the reasonak
opinion of the Purchaser, may have beh:
inappropriately, be incompetent, or be negligent.
Purchaser shall provide evidence of the s
whereupon the Supplier shall remove such pe
from work on the System.

18.3.2 If any representative or person employed by
Supplier is removed in accordance with GCC Cl:
18.3.1, the Supplier shall, where required, pron
appoint a replacement.

19.Project Plan 19.1 In close cooperation with the Purchaser and based c
Prelimna y Pr oj ect Pl an inclu
Supplier shall develop a Project Plan encompassing
activities specified in the Contract. The contents of
Project Plan shall be aspecified in the SCC and/ot
Technical Requirements.

19.2 The Supplier shall formally present to the Purchaser
Project Plan in accordance with the procedure specifi
the SCC.
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20. Subcontracting
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19.3 If required, the impact on the Implementation Schedt
modifications agreed during finalization of the Agreed
Finalized Poject Plan shall be incorporated in the Cont
by amendment, in accordance with GCC Clauses 39 an

19.4 The Supplier shall undertake to supply, install, test,
commission the System in accordance with the Agree(
Finalized Project Plan and ti®ntract.

19.5 The Progress and other repapecified in the SCCshall be
prepared by the Supplier and submitted to the Purcha
the format and frequency specified in the Techr
Requirements.

20.1 Appendix3 (List of Approved 8bcontractors) to tr
Contract Agreement specifies critical items of supph
services and a list of Subcontractors for each item the
considered acceptable by the Purchaser. If
Subcontractors are listed for an item, the Supplier
prepare aist of Subcontractors it considers qualified
wishes to be added to the list for such items. The Su
may from time to time propose additions to or deletions
any such list. The Supplier shall submit any such list ol
modification to the listo the Purchaser for its approval
sufficient time so as not to impede the progress of wol
the System. The Purchaser shall not withhold such apy
unreasonably.  Such approval by the Purchaser
Subcontractor(s) shall not relieve the Suppfrem any ol
its obligations, duties, or responsibilities under the Contr

20.2 The Supplier may, at its discretion, select and err
Subcontractors for such critical items from th
Subcontractors listed pursuant to GCC Clad2&4. If the
Suppler wishes to employ a Subcontractor not so liste
subcontract an item not so listed, it must seek
Purchaserdés prior approva

20.3 For items for which pr@approved Subcontractor lists he
not been specified in Appendto he Contract Agreemer
the Supplier may employ such Subcontractors as it
select, provided: (ifhe Supplier notifies the Purchaser
writing at least twenteight (28) days prior to the propos
mobilization date for such Subcontractor; andlyi)the enc
of this period either the Purchaser has granted its apprc
writing or fails to respond. The Supplier shall not enc
any Subcontractor to which the Purchaser has objeci
writing prior to the end of the notice period. The absen:
a written objection by the Purchaser during the al
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21.Design and
Engineering
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specified period shall constitute formal acceptance o
proposed Subcontractor. Except to the extent that it pe
the deemed approval of the Purchaser of Subcontracto
listed in the Contract Agreeent, nothing in this Claus
however, shall limit the rights and obligations of either
Purchaser or Supplier as they are specified in
Clause<20.1 and 20.2, in the SCC, or in Appendixf the
Contract Agreement.

21.1 Technical Specifications and Drawings

21.1.1The Supplier shall execute the basic and det
design and the implementation activities necessal
successful installation of the System in complie
with the provisions of the Contract or, where no
specified, in accordance with good industry practic

The Supplier shall be responsible for
discrepancies, errors or omissions in
specifications, drawings, and other technr
documents that it has prepared, whether
specifications, drawings,nd other documents ha
been approved by the Project Manager or
provided that such discrepancies, errors, or omis
are not because of inaccurate information furnisht
writing to the Supplier by or on behalf of 1
Purchaser.

21.1.Z2The Supplier shall be entitled to disclai
responsibility for any design, data, drawi
specification, or other document, or any modifica
of such design, drawings, specification, or o
documents provided or designated by or on behs
the Purchaser, by givina notice of such disclaimer
the Project Manager.

21.2 Codes and Standards

Wherever references are made in the Contract to code
standards in accordance with which the Contract she
executed, the edition or the revised version of such code
standards current at the date tweeight (28) days prior t
date of bid submission shall apply unless otherspsified
in the SCC. During Contract execution, any changes
such codes and standards shall be applied after appro
the Purchaser anshall be treated in accordance with C
Clause 39.3.
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21.3 Approval/Review of Technical Documents by the Prc
Manager

21.3.1The Supplier shall prepare and furnish to the Pr
Manager the documents apecified in the SCCfor
t he Pr oj ecpproviarnezigne r 6 s

Any part of the System covered by or related to
documents to be approved by the Project Mar
shall be executed only
approval of these documents.

GCC Clauses 21.3.2 through 21.3.7 shall appl
those dcument s requiring
approval, but not to those furnished to the Pre
Manager for its review only.

21.3.2Within fourteen (14) days after receipt by the Prc
Manager of any document requiring the Prc
Manager 6s a pgance with IGCG Glaus
21.3.1, the Project Manager shall either return
copy of the document to the Supplier with its appr
endorsed on the document or shall notify the Sug
in writing of its disapproval of the document and
reasons for disappval and the modifications that t
Project Manager proposes. If the Project Manager
to take such action within the fourteen (14) days,
the document shall be deemed to have been apg
by the Project Manager.

21.3.3The Project Manager shall on disapprove an
document except on the grounds that the docu
does not comply with some specified provision of
Contract or that it is contrary to good indus
practice.

21.3.4if the Project Manager disapproves the document
Supplier shall mdify the document and resubmit
for the Project Manage
GCC Clause 21.3.2. If the Project Manager appr
the document subject to modification(s), the Sup
shall make the required modification(s), and
document shal then be deemed to have b
approved, subject to GCC Clause 21.3.5.
procedure set out in GCC Clauses 21.3.2 thr
21.3.4 shall be repeated, as appropriate, unti
Project Manager approves such documents.
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21.3.9f any dispute occurs between tReirchaser and tt

Supplier in connection with or arising out of
disapproval by the Project Manager of any docur
and/or any modification(s) to a document that ca
be settled between the parties within a reasol
period, then, in case the CortdraAgreement include
and names an Adjudicator, such dispute may
referred to the Adjudicator for determination
accordance with GCC Clauéel (Adjudicator). I
such dispute is referred to an Adjudicator, the Pr
Manager shall give instructions @ whether and
so, how, performance of the Contract is to proc
The Supplier shall proceed with the Contract
accordance with the Pr
provided that i f the A
view on the dispute and ifie Purchaser has not gi\
notice under GCC Clause 6.1.2, then the Sug
shall be reimbursed by the Purchaser for
additional costs incurred by reason of s
instructions and shall be relieved of s
responsibility or liability in connection withthe
dispute and the execution of the instructions as
Adjudicator shall decide, and the Time for Achiev
Operational  Acceptance shall be exten
accordingly.

21.3.6T h e Project Manager 0s

modification of the document furnisthie by the
Supplier, shall not relieve the Supplier of
responsibility or liability imposed upon it by a
provisions of the Contract except to the extent tha
subsequent failure results from modifications reqt
by the Project Manager or inaccuratg@ormation
furnished in writing to the Supplier by or on behal
the Purchaser.

21.3.7The Supplier shall not depart from any apprc

document unless the Supplier has first submitte
the Project Manager an amended document
obtained the ProjectManager 6 s ap
document, pursuant to the provisions of this C
Clause 21.3. If the Project Manager requests
change in any already approved document and/
any document based on such an approved docu
the provisions of GCC Clause 3€hanges to th
System) shall apply to such request.
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22.Procurement, 22.1 Subject to related Purchaser's responsibilities pursue
Delivery, and GCC Clauses 10 and 14, the Supplier shall manufactt
Transport procure and transport all the Inforn@ati Technologies

Materials, and other Goods in an expeditious and or
manner to the Project Site.

22.2 Delivery of the Information Technologies, Materials,
other Goods shall be made by the Supplier in accorc
with the Technical Requirements.

22.3 Early or partial deliveries require the explicit written con:
of the Purchaser, which consent shall not be unreasc
withheld.

22.4 Transportation

22.4.1The Supplier shall provide such packing of the G¢
as is required to prevent their damageleterioratiol
during shipment. The packing, marking,
documentation within and outside the packages
comply strictly with t
the Supplier.

22.4.2 The Supplier will bear responsibility for and cos!
transport to the Prog¢ Sites in accordance with t
terms and conditions used in the specificatior
prices in the Price Schedules, including the terms
conditions of the associated Incoterms.

22.4.3 Unless otherwisspecified in the SCCthe Supplie
shall be free to use trarmpation through carrie
registered in any eligible country and to ob
insurance from any eligible source country.

22.5 Unless otherwisespecified in the SCC,the Supplier wil
provide the Purchaser with shipping and other documer
specified below

2251 For Goods supplied fr
Country:

Upon shipment, the Supplier shall notify the Purch
and the insurance company contracted by the Suj
to provide cargo insurance by telex, cable, facsit
electronic mail, or EDI wh the full details of th
shipment. The Supplier shall promptly send
following documents to the Purchaser by mail
courier, as appropriate, with a copy to the ci
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insurance company:

@ two copies of the Su
descriptionof the Goods, quantity, unit price, &
total amount;

(b) usual transportation documents;
(c) insurance certificate;
(d) certificate(s) of origin; and

(e) Estimated time and point of arrival in tr
Purchaserds Country ¢

22.5.2 For Goods spplied locally (i.e., from within th

Purchaserds country):

Upon shipment, the Supplier shall notify the Purch
by telex, cable, facsimile, electronic mail, or EDI v
the full details of the shipment. The Supplier s
promptly send the following atuments to th
Purchaser by mail or courier, as appropriate:

@ two copies of the Su
Goodsd6 description, «
amount;

(b) delivery note, railway receipt, or truck receipt;
(c) certificate of insurace;
(d) certificate(s) of origin; and

(e) Estimatedime of arrival at the site.

22.6 Customs Clearance

(@)

(b)

The Purchaser will bear responsibility for, and cos
customs clearance into the Purchaser's counti
accordance the particular Incoterm(sedisor Good:
supplied from outside
Price Schedules referred to by Article 2 of the Con
Agreement.

At the request of the Purchaser, the Supplier will n
available a representative or agent during the proc
cudoms clearance in the Purchaser's country for g
supplied from outside the Purchaser's country. Ir
event of delays in customs clearance that are nc
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fault of the Supplier:

(i) the Supplier shall be entitled to an extensio
the Time for Achiging Operational Acceptanc
pursuant to GCC Clause 40;

(i) the Contract Price shall be adjusted
compensate the Supplier for any additic
storage charges that the Supplier may incur
result of the delay.

23.Product 23.1 At any point duing performance of the Contract, sho
Upgrades technological advances be introduced by the Supplie
Information Technologies originally offered by the Supy
in its bid and still to be delivered, the Supplier shal
obligated to offer to the Purchaseetlatest versions of ti
available Information Technologies having equal or b
performance or functionality at the same or lesser unit p
pursuant to GCC Clause 39 (Changes to the System).

23.2 At any point during performance of the Contractr
Information Technologies still to be delivered, the Sup
will also pass on to the Purchaser any cost reduction
additional and/or improved support and facilities the

of fers to other clients
Country, pursuanto GCC Clause 39 (Changes to
System).

23.3 During performance of the Contract, the Supplier shall
to the Purchaser all new versions, releases, and upde
Standard Software, as well as related documentatior
technical support services, Wwih thirty (30) days of the
availability from the Supplier to other clients of the Supj
i n the Purchaseroés Count |
months after they are released in the country of origin.
case will the prices for these Softwaeceed those quot
by the Supplier in the Recurrent Costs tables in its bid.

23.4 During the Warranty Period, unless otherwsgeecified in
the SCC,the Supplier will provide at no additional cosi
the Purchaser all new versions, releases, and upidatat
Standard Software that are used in the System, within
(30) days of their availability from the Supplier to ot
clients of the Supplier
later than twelve (12) months after they are released i
countryof origin of the Software.

23.5 The Purchaser shall introduce all new versions, releas
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24.Implementation,
Installation, and
Other Services

25.Inspections and
Tests
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updates of the Software within eighteen (18) month
receipt of a productioneady copy of the new versic
release, or update, provided that the new versalaase, c
update does not adversely affect System operatic
performance or require extensive reworking of the Sys
In cases where the new version, release, or update ad\
affects System operation or performance, or req
extensive reworkig of the System, the Supplier st
continue to support and maintain the version or rel
previously in operation for as long as necessary to
introduction of the new version, release, or update. |
case shall the Supplier stop supporting or maaning e
version or release of the Software less than twenty foul
months after the Purchaser receives a producéady cop!
of a subsequent version, release, or update. The Pur
shall use all reasonable endeavors to implement any
version release, or update as soon as practicable, sub
the twentyfour-monthlong stop date.

24.1 The Supplier shall provide all Services specified in
Contract and Agreed and Finalized Project Plar
accordance with the highest standards of profess
competence and integrity.

24.2 Prices charged by the Supplier for Services, if not incl
in the Contract, shall be agreed upon in advance b
parties (including, but not restricted to, gmyces submitte
by the Supplier in the Recurrent Cost Schedules of its
and shall not exceed the prevailing rates charged b
Supplier to other purchasc
similar services.

25.1 The Purchaasr or its representative shall have the rigr
inspect and/or test any components of the Syster
specified in the Technical Requirements, to confirm -
good working order and/or conformity to the Contract a
point of delivery and/or at the Peat Site.

25.2 The Purchaser or its representative shall be entitled to :
any such inspections and/or tests of the compor
provided that the Purchaser shall bear all costs and exj
incurred in connection with such attendance, includincg
not limited to all inspection agent fees, travel, and re
expenses.

25.3 Should the inspected or tested components fail to confo
the Contract, the Purchaser may reject the component(s
the Supplier shall either replace the rejected comp(s)e
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or make alterations as necessary so that it meets the Ci
requirements free of cost to the Purchaser.

25.4 The Project Manager may require the Supplier to carr

any inspection and/or test not specified in the Coni
provided that the Suppler 6 s reasonabl
incurred in the carrying out of such inspection and/or
shall be added to the Contract Price. Further, if
inspection and/or tesmpedethe progress of work on tl
System and/ or t he S u p pothel
obligations under the Contract, due allowance will be r
in respect of the Time for Achieving Operational Accept:
and the other obligations so affected.

25.5 If any dispute shall arise between the parties in conne

with or caused by an ipsction and/or with regard to a
component to be incorporated in the System that canr
settled amicably between the parties within a reaso
period of time, either party may invoke the process pur:
to GCC Clause 6 (Settlement of Disputes), tstgr with
referral of the matter to the Adjudicator in case
Adjudicator is included and named in the Cont
Agreement.

26.Installation of the 26.1 As soon as the System, or any Subsystem, has, in the ¢

System
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of the Supplier, been delivered,retommissioned, ar
made ready for Commissioning and Operational Accepr
Testing in accordance with the Technical Requirement:
SCC and the Agreed and Finalized Project Plan, the Su
shall so notify the Purchaser in writing.

26.2 The ProjectManager shall, within fourteen (14) days a

receipt of the Suppliero
either issue an Installation Certificate in the form specifie
the Sample Forms Section in the Bidding Documents, st
that the System, or majoromponent or Subsystem

Acceptance by major component or Subsystem is spe
pursuant to the SCC for GCC Clause 27.2.1), has acl
l nstall ation by the date

Clause 26.1, or notify the Supplier in writing of any ez
and/or deficiencies, including, but not limited to, defect
deficiencies in the interoperability or integration of
various components and/or Subsystems making uf
System. The Supplier shall use all reasonable endeav
promptly remedy ay defect and/or deficiencies that
Project Manager has notified the Supplier of. The Sug
shall then promptly carry out retesting of the Syster
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Subsystem and, when i n ¢t
or Subsystem is ready for Commissioning &gerationa
Acceptance Testing, notify the Purchaser in writing
accordance with GCC Claug6é.1. The procedure set out
this GCC Clause 26.2 shall be repeated, as necessan
an Installation Certificate is issued.

26.3 If the Project Manager fsi to issue the Installatic
Certificate and fails to inform the Supplier of any def
and/or deficiencies within fourteen (14) days after recei
the Supplieros notice un
Purchaser puts the System or a Subsystem intduption
operation, then the System (or Subsystem) shall be de
to have achieved successful Installation as of the date
Supplierds notice or repe
put the System into production operation, as the case m

27.Commissioning  27.1 Commissioning

and Operational o
Acceptance 27.1.1Commissioning of the System (or Subsysten

specified pursuant to the SCC for GCC Clause 27
shall be commenced by the Supplier:

(@) immediately after the Installation Certificate
issued by the Project Manager, pursuan
GCC Clause 26.2; or

(b) as otherwise specified in the Techn
Requirement or the Agreed and Finali
Project Plan; or

(c) Immediatelyafter Installation is deemed to he
occurred, under GCC Clause 26.3.

27.1.2The Purchaser shall supply the operating and tect
personnel and all materials and informa
reasonably required to enable the Supplier to carr
its obligations with respect to Commissioning.

Production use of the System or Subsystem(s)l
not commence prior to the start of formal Operati
Acceptance Testing.

27.2 Operational Acceptance Tests

27.2.1The Operational Acceptance Tests (and repea
such tests) shall be the primary responsibility of
Purchaser (in accordance with G@Gausel0.9), bu
shall be conducted with the full cooperation of
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Supplier during Commissioning of the System
major components or Subsystem[s§jifecified in the
SCC and supported by the Technical Requireme
to ascertain whether the System Ka@jor componer
or Subsystem[s]) conforms to the Techn
Requirements and meets the standard of perforn
guoted I n t he Supplie
restricted to, the functional and technical perform:
requirements. The Operational Accep&&ngest:
during Commissioning will be conducted sizecified
in the SCC, the Technical Requirements and/or
Agreed and Finalized Project Plan.

At the Purchaserods dis
Tests may also be performed on replacement G
upgracks and new version releases, and Goods th
added or fieldmodified after Operational Acceptar
of the System.

27.2.2f for reasons attributable to the Purchaser,

Operational Acceptance Test of the System
Subsystem[s] or major components, quant to th
SCC for GCC Clause 27.2.1) cannot be succes:
completed within the periodpecified in the SCC
from the date of Installation or any other period ag
upon in writing by the Purchaser and the Supplier
Supplier shall be deemed to Ieaviulfilled its
obligations with respect to the technical and functi
aspects of the Technical Specifications, SCC al
the Agreed and Finalized Project Plan, and (
Clause 28.2 and 28.3 shall not apply.

27.3 Operational Acceptance

27.3.1 Subject taGCC Clause 27.4 (Partial Acceptan

below, Operational Acceptance shall occur in res
of the System, when

(a) the Operational Acceptance Tests, as specifis
the Technical Requirements, and/or SCC ar
the Agreed and Finalized Project Plan haven
successfully completed; or

(b) the Operational Acceptance Tests have not
successfully completed or have not been ca
out for reasons that are attributable to
Purchaser within the period from the date
Installation or any other agreegbon period a:
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specified in GCC Clause 27.2.2 above; or

(c) the Purchaser has put the System into produ
or use for sixty (60) consecutive days. If
System is put into production or use in -
manner, the Supplier shall notify the Purchi
and documet such use.

27.3.2At any time after any of the events set out in C

Clause 27.3.1 have occurred, the Supplier may g
notice to the Project Manager requesting the issi
an Operational Acceptance Certificate.

27.3.3After consultation with the Puhaser, and withi

fourteen (14) days af
notice, the Project Manager shall:

(@) issue an Operational Acceptance Certificate

(b) notify the Supplier in writing of any defect
deficiencies or other reason for the failurehod
Operational Acceptance Tests; or

(c) Issuethe Operational Acceptance Certificate
the situation covered by GCC Clawse3.1(b)
arises.

27.3.4The Supplier shall use all reasonable endeavo

promptly remedy any defect and/or deficiencies ar
other reasons for the failure of the Operati
Acceptance Test that the Project Manager has no
the Supplier of. Once such remedies have been
by the Supplier, the Supplier shall notify -
Purchaser, and the Purchaser, with the full coojoer
of the Supplier, shall use all reasonable endeavc
promptly carry out retesting of the System
Subsystem. Upon the successful conclusion o
Operational Acceptance Tests, the Supplier :
notify the Purchaser of its request for Operati
Acceptance Certification, in accordance with C
Clause27.3.3. The Purchaser shall then issue tc
Supplier the Operational Acceptance Certificatiol
accordance with GCC Claug&.3.3(a), or shal
notify the Supplier of further defects, deficiengies
other reasons for the failure of the Operatic
Acceptance Test. The procedure set out in this
Clause27.3.4 shall be repeated, as necessary, un
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Operational Acceptance Certificate is issued.

27.3.5If the System or Subsystem fails to pa#ise
Operational Acceptance Test(s) in accordance
GCC Claus7.2, then either:

(@) the Purchaser may consider terminating
Contract, pursuant to GCC Clause 41.2.2;

or

(b) if the failure to achieve Operational Accepta
within the specified time griod is a result ¢
the failure of the Purchaser to fulfill
obligations under the Contract, then
Supplier shall be deemed to have fulfilled
obligations with respect to the relev
technical and functional aspects of the Cont
and GCC Clases 30.3 and 30.4 shall not apy

27.3.6f within fourteen (14) days after receipt of !
Supplierds notice the |
Operational Acceptance Certificate or fails to inft
the Supplier in writing of the justifiable reasonsw
the Project Manager has not issued the Operai
Acceptance Certificate, the System or Subsystem
be deemed to have been accepted as of the date
Supplierds said notice.

27.4 Partial Acceptance

27.4.1f so specified in the SCC for GCC ClauR7.2.1
Installation and Commissioning shall be carried
individually for each identified major component
Subsystem(s) of the System. In this event,
provisions in the Contract relating to Installation
Commissioning, including the OperatanAcceptanc
Test, shall apply to each such major componet
Subsystem individually, and Operational Accept:
Certificate(s) shall be issued accordingly for each
major component or Subsystem of the System, subj
the limitations contained iIGCC Clause 27.4.2.

27.4.2The issuance of Operational Acceptance Certificate
individual major components or Subsystems pursus
GCC Clause 27.4.1 shall not relieve the Supplier «
obligation to obtain an Operational Accepta
Certificate for he System as an integrated whole (i
specified in the SCC for GCC Clauses 12.1 and 2;
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once all major components and Subsystems have
supplied, installed, tested, and commissioned.

27.4.3n the case of minor components for the System
by their nature do not require Commissioning or
Operational Acceptance Test (e.g., minor Afittir
furnishings or site works, etc.), the Project Mani
shall issue an Operational Acceptance Certifi
within fourteen (14) days after the fittings anc
furnishings have been delivered and/or installed o
site works have been completed. The Supplier ¢
however, use all reasonable endeavors to pror
remedy any defects or deficiencies in such Ir
components detected by the Purchaser or Supplie

F. GUARANTEES AND LIABILITIES

28.Operational 28.1 The Supplier guarantees that it shall complete the st
Acceptance Time Installation, Commissioning, and achieve Operati
Guarantee Acceptance of the System (or Subsystems, pursuant

SCC for GCC Clause 27.2.1) within the time peric
specified in the Implementation Schedule in the Tech
Requirements Section and/or the Agreed and Fine
Project Plan pursuant to GCC Clause 8.2, or within
extended time to which the Supplier shall Ig¢iteed unde
GCC Clause 40 (Extension of Time for Achiev
Operational Acceptance).

28.2 If the Supplier fails to supply, install, commission, and act
Operational Acceptance of the System (or Subsystems pL
to the SCC for GCC Clause 27.2.1)thin the time fol
achieving Operational Acceptance specified in
Implementation Schedule in the Technical Requirement «
Agreed and Finalized Project Plan, or any extension of the
for achieving Operational Acceptance previously granted 1
GCC Clause 40 (Extension of Time for Achieving Operati
Acceptance), the Supplier shall pay to the Purchaser liqu
damages at the radpecified in the SCCas a percentage of t
Contract Price, or the relevant part of the Contract Price
Subsygem has not achieved Operational Acceptance.
aggregate amount of such liquidated damages shall in nc
exceed the amount speci fi
Once the Maximum is reached, the Purchaser may co
termination of the Contract, pguant to GCC Clause 41.2.2.

28.3 Unless otherwisspecified in the SCC liquidated damage
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payable under GCC Claug8.2 shall apply only to tr
failure to achieve Operational Acceptance of the Sy
(and Subsystems) as specified in the Implement
Schedule in the Technical Requirements and/or Agreec
Finalized Project Plan. This Clau®.3 shall not limit
however, any other rights or remedies the Purchaser
have under the Contract for other delays.

28.4 If liquidated damages are claimed by tRurchaser for tf
System (or Subsystem), the Supplier shall have no fi
liability whatsoever to the Purchaser in respect to
Operational Acceptance time guarantee for the Systel
Subsystem). However, the payment of liquidated dan
shall notin any way relieve the Supplier from any of
obligations to complete the System or from any other «
obligations and liabilities under the Contract.

29. Defect Liability 29.1 The Supplier warrants that the System, including
Information Technalgies, Materials, and other Goc
supplied and Services provided, shall be free from defe
the design, engineering, Materials, and workmanship
prevent the System and/or any of its components
fulfilling the Technical Requirements or that limin a
material fashion the performance, reliability, or extensit
of the System and/or Subsystems. Exceptions a
limitations, if any, to this warranty with respect to Softw
(or categories of Software), shall besagcified in the SCC
Commecial warranty provisions of products supplied ur
the Contract shall apply to the extent that they do not co
with the provisions of this Contract.

29.2 The Supplier also warrants that the Informa
Technologies, Materials, and other Goods sepplnder th
Contract are new, unused, and incorporate all r¢
I mprovements in design ¢t}
or Subsystemdéds ability to

29.3 In addition, the Supplier warrants that: (i) all Go
comporents to be incorporated into the System form pa
the Supplierdés and/ or Sut
(i) they have been previously released to the market
(iii) those specific item&dentified in the SCC (if any) have
been in the marketof at least the minimum perio
specified in the SCC.

29.4 The Warranty Period shall commence from the dat
Operational Acceptance of the System (or of any n
component or Subsystem for which separate Opera
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Acceptance is provided for in the @toact) and shall exter
for the length of timespecified in the SCC.

29.5 If during the Warranty Period any defect as describe
GCC Claus&9.1 should be found in the design, enginee
Materials, and workmanship of the Informat
Technologies andtber Goods supplied or of the Servi
provided by the Supplier, the Supplier shall promptly
consultation and agreement with the Purchaser rege
appropriate remedying of the defects, and at its sole
repair, replace, or otherwise make good {las Supplie
shall, at its discretion, determine) such defect as well a
damage to the System caused by such defect. Any det
Information Technologies or other Goods that have
replaced by the Supplier shall remain the property o
Supplie.

29.6 The Supplier shall not be responsible for the re
replacement, or making good of any defect or of any da
to the System arising out of or resulting from any of
following causes:

(a) improper operation or maintenance of the System b
Purchaser;

(b) normal wear and tear;

(c) use of the System with items not supplied by
Supplier, unless otherwise identified in the Techr
Requirements, or approved by the Supplier; or

(d) Modificationsmade to the System by the Purchaser,
third party, not approved by the Supplier.

297The Supplierds obligation
not apply to:

(a) any materials that are normally consumed in operati
have a normal life shorter than the Warranty Period;

(b) Any designs, specitations, or other data design
supplied, or specified by or on behalf of the Purchas
any matters for which the Supplier has disclail
responsibility, in accordance with GCC Clause 21.1.:

29.8 The Purchaser shall give the Supplier a notice pror
following the discovery of such defect, stating the natul
any such defect together with all available evidence.
Purchaser shall afford all reasonable opportunity for
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Supplier to inspect any such defect. The Purchaser
afford the Supplierall necessary access to the System
the site to enable the Supplier to perform its obliga
under this GCC Clause 29.

29.9 The Supplier may, with the consent of the Purchaser, re
from the site any Information Technologies and other G
that ae defective, if the nature of the defect, and/or
damage to the System caused by the defect, is suc
repairs cannot be expeditiously carried out at the site.
repair, replacement, or making good is of such a chai
that it may affect thefficiency of the System, the Purcha
may give the Supplier notice requiring that tests of
defective part be made by the Supplier immediately 1
completion of such remedial work, whereupon the Sug
shall carry out such tests.

If such part failghe tests, the Supplier shall carry out fur
repair, replacement, or making good (as the case me
until that part of the System passes such tests. The test
be agreed upon by the Purchaser and the Supplier.

29.10 If the Supplier fails to ammence the work necessary
remedy such defect or any damage to the System cau:
such defect within the time periggecified in the SCCthe
Purchaser may, following notice to the Supplier, procet
do such work or contract a third party (or pa}ieo do suc
work, and the reasonable costs incurred by the Purche
connection with such work shall be paid to the Purchas
the Supplier or may be deducted by the Purchaser fror
monies due the Supplier or claimed under the Perforn
Securiy.

29.11If the System or Subsystem cannot be used by reas
such defect and/or making good of such defect, the Wal
Period for the System shall be extended by a period eq
the period during which the System or Subsystem coul
be used byhe Purchaser because of such defect a
making good of such defect.

29.12Items substituted for defective parts of the System di
the Warranty Period shall be covered by the Defect Lial
Warranty for the remainder of the Warranty Pe
applicatke for the part replaced or three (3) mon
whichever is greater.

29.13At the request of the Purchaser and without prejudice t
other rights and remedies that the Purchaser may
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30. Functional
Guarantees

31.Intellectual
Property Rights
Warranty
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against the Supplier under the Contract, the Suppliet
offer all possible assistance to the Purchaser to seek wa
services or remedial action from any subcontracted -1
party producers or licensor of Goods included in the Sy:
including without limitation assignment or transfer in fa
of the Purchaserfahe benefit of any warranties given
such producers or licensors to the Supplier.

30.1 The Supplier guarantees that, once the Opera

302

303

Acceptance Certificate(s) has been issued, the S
represents a complete, integchte s ol ut i on t
requirements set forth in the Technical Requirements ¢
conforms to all other aspects of the Contract. The Su
acknowledges that GCC Clauze regarding
Commissioning and Operational Acceptance governs
technical onformance of the System to the Cont
requirements will be determined.

If, for reasons attributable to the Supplier, the System
not conform to the Technical Requirements or does
conform to all other aspects of the Contract, the Sug
shall at its cost and expense make such cha
modifications, and/or additions to the System as ma
necessary to conform to the Technical Requirements
meet all functional and performance standards. The Su
shall notify the Purchaser upon cpletion of the necessa
changes, modifications, and/or additions and shall re
the Purchaser to repeat the Operational Acceptance
until the System achieves Operational Acceptance.

If the System (or Subsystem(s]) fails to achieve Operat
Acceptance, the Purchaser may consider termination ¢
Contract, pursuant to GCC Clause 41.2.2, and forfeitu
t he Supplieros Perfor man
GCC Clause 13.3 in compensation for the extra cost:
delays likely to result frm this failure.

31.1 The Supplier hereby represents and warrants that:

(a) the System as supplied, installed, tested, and acce
(b) use of the System in accordance with the Contract;

(c) copying of theSoftware and Materials provided to -
Purchaser in accordance with the Contract

do not and will not infringe any Intellectual Property Ric
held by any third party and that it has all necessary rigt
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at its sole expense shall have secured inngiéll transfer
of rights and other consents necessary to make
assignments, licenses, and other transfers of Intelle
Property Rights and the warranties set forth in the Con
and for the Purchaser to own or exercise all Intelle
Property Rights as provided in the Contract. With
limitation, the Supplier shall secure all necessary wr
agreements, consents, and transfers of rights fror
employees and other persons or entities whose servic
used for development of the System.

32.Intellectual 32.1 The Supplier shall indemnify and hold harmless
Property Rights Purchaser and its employees and officers from and a
Indemnity any and all losses, liabilities, and costs (including lo:

liabilities, and costs incurred in @ading a claim allegin
such a liability), that the Purchaser or its employee
officers may suffer as a result of any infringement or all«
infringement of any Intellectual Property Rights by ree
of:

(a) installation of the System by the Supplaerthe use c
the System, including the Materials, in the cou
where the site is located,;

(b) copying of the Software and Materials provided
Supplier in accordance with the Agreement; and

(c) sale of the products produced by the System in
country, except to the extent that such losses, liabil
and costs arise as a r.
GCC Clause2.2.

32.2 Such indemnity shall not cover any use of the Sys
including the Materials, other than for the purpose indic
by or to be reasonably inferred from the Contract,
infringement resulting from the use of the System, or
products of the System produced thereby in associati
combination with any other goods or services not sup
by the Supplier, where thmfringement arises because
such association or combination and not because of t
the System in its own right.

32.3 Such indemnities shall also not apply if any claim
infringement:

(a) is asserted by a parent, subsidiary, or affiliate of
Put haser 6s organi zati on
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(b) is a direct result of a design mandated by

Purchaserds Techni cal F
of such infringement wi
Bid; or

(c) results from the alteration of the System, including
Materials, by the Purchaser or any persons other
the Supplier or a person authorized by the Supplier

32.4 If any proceedings are brought or any claim is made ag

the Purchaser arising out of the matters referred to in
Clause 32.1, the Purchassrall promptly give the Suppli
notice of such proceedings or claims, and the Supplier
at 1ts own expense and in
proceedings or claim and any negotiations for the settle
of any such proceedings or claim.

If the Supplier fails to notify the Purchaser within twer
eight (28) days after receipt of such notice that it inten
conduct any such proceedings or claim, then the Purc
shall be free to conduct the same on its own behalf. U
the Supplier has sailed to notify the Purchaser within t
twenty-eight (28) days, the Purchaser shall make
admission that may be prejudicial to the defense of any
proceedings or <cl ai m. Th
request, afford all available assistanicethe Supplier il
conducting such proceedings or claim and shall
reimbursed by the Supplier for all reasonable expe
incurred in so doing.

32.5 The Purchaser shall indemnify and hold harmless

Supplier and its employees, officers, and Subeatdrs
from and against any and all losses, liabilities, and
(including losses, liabilities, and costs incurred in defen
a claim alleging such a liability) that the Supplier or
employees, officers, or Subcontractors may suffer as a
of any infringement or alleged infringement of ¢
Intellectual Property Rights arising out of or in connec
with any design, data, drawing, specification, or ¢
documents or materials provided to the Suppliel
connection with this Contract by the Ehaser or an
persons (other than the Supplier) contracted by
Purchaser, except to the extent that such losses, liab
and costs arise as a res:!
Clause32.8.

32.6 Such indemnity shall not cover
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(&) any use ofthe design, data, drawing, specification
other documents or materials, other than for
purpose indicated by or to be reasonably inferred
the Contract;

(b) any infringement resulting from the use of the des
data, drawing, specification, orther documents ¢
materials, or any products produced thereby
association or combination with any other Good
Services not provided by the Purchaser or any !
person contracted by the Purchaser, where
infringement arises because of such assion or
combination and not because of the use of the de
data, drawing, specification, or other document:
materials in its own right.

32.7 Such indemnities shall also not apply:

(@) if any claim of infringement is asserted by a patl
subsidiary or affiliate of t

(b) to the extent that any claim of infringement is cal
by the alteration, by the Supplier, or any pers
contracted by the Supplier, of the design, ¢
drawing, specification, or other documents or maks
provided to the Supplier by the Purchaser or
persons contracted by the Purchaser.

32.8 If any proceedings are brought or any claim is made a¢

the Supplier arising out of the matters referred to in (
Clause 32.5, the Supplier shall prompgiye the Purchas
notice of such proceedings or claims, and the Purchase
at its own expense and ir
proceedings or claim and any negotiations for the settle
of any such proceedings or claim. If the Purchases ta
notify the Supplier within twentgight (28) days afte
receipt of such notice that it intends to conduct any
proceedings or claim, then the Supplier shall be fre
conduct the same on its own behalf. Unless the Purc
has so failed to ndy the Supplier within the twentgight
(28) days, the Supplier shall make no admission that m
prejudicial to the defense of any such proceedings or ¢
The Supplier shall , at t
available assistance to the Purarasn conducting suc
proceedings or claim and shall be reimbursed by
Purchaser for all reasonable expenses incurred in so do
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33. Limitation of

Liability

33.1 Provided the following does not exclude or limit
liabilities of either party in waysot permitted by applicab
law:

(@) the Supplier shall not be liable to the Purche
whether in contract, tort, or otherwise, for any indi
or consequential loss or damage, loss of use, lo
production, or loss of profits or interest costs,vnted
that this exclusion shall not apply to any obligatiol
the Supplier to pay liquidated damages to
Purchaser; and

(b) the aggregate liability of the Supplier to the Purch:
whether under the Contract, in tort or otherwise, ¢
not exceed theotal Contract Price, provided that t
limitation shall not apply to any obligation of t
Supplier to indemnify the Purchaser with respec
intellectual property rights infringement.

G. RISK DISTRIBUTION

34. Transfer of
Ownership

35.Care of the
System

9%6|Page

34.1 With the excetion of Software and Materials, the owners
of the Information Technologies and other Goods sha
transferred to the Purchaser at the time of Deliver
otherwise under terms that may be agreed upon and sp
in the Contract Agreement.

34.2 Ownership and the terms of usage of the Software
Materials supplied under the Contract shall be governe
GCC Clausd5 (Copyright) and any elaboration in
Technical Requirements.

3430wnership of the Supplier
andits Subcontractors in connection with the Contract :
remain with the Supplier or its Subcontractors.

35.1 The Purchaser shall become responsible for the car
custody of the System or Subsystems upon their Deli
The Puchaser shall make good at its own cost any lo:
damage that may occur to the System or Subsystems
any cause from the date of Delivery until the date
Operational Acceptance of the System or Subsys
pursuant to GCC Clause 27 (Commissioning @pérationa
Acceptance), excepting such loss or damage arising
acts or omissions of the Supplier, its employees
subcontractors.
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36. Loss of or
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35.2 If any loss or damage occurs to the System or any part ¢

System by reason of:

(@) (insofar as they relate thhe country where the Proje
Site is located) nuclear reaction, nuclear radia
radioactive contamination, a pressure wave caust
aircraft or other aerial objects, or any other occurre
that an experienced contractor could not reasot
foresee or if reasonably foreseeable could
reasonably make provision for or insure against, in:
as such risks are not normally insurable on
insurance market and are mentioned in the ge
exclusions of the policy of insurance taken out ul
GCC Chuse 37;

(b) any use not in accordance with the Contract, by
Purchaser or any third party;

(c) any use of or reliance upon any design, date
specification provided or designated by or on behe
the Purchaser, or any such matter for which
Suppier has disclaimed responsibility in accorda
with GCC Clause1.1.2,

the Purchaser shall pay to the Supplier all sums paya
respect of the System or Subsystems that have acl
Operational Acceptance, notwithstanding that the san
lost, destoyed, or damaged. If the Purchaser request
Supplier in writing to make good any loss or damage t
System thereby occasioned, the Supplier shall make go
same at the cost of the Purchaser in accordance with
Clause 39. If the Purchaseredonot request the Supplier
writing to make good any loss or damage to the Sy
thereby occasioned, the Purchaser shall either reqt
change in accordance with GCC Clause 39, excludin
performance of that part of the System thereby

destrgyed, or damaged, or, where the loss or damage a
a substantial part of the System, the Purchaser

terminate the Contract pursuant to GCC Clause 41.1.

35.3 The Purchaser shall be liable for any loss of or dama

any Supplieros tAeq Purghaser nht
authorized to locate within the Purchaser's premises fc
in fulfillment of Supplier's obligations under the Contr.
except where such loss or damage arises from ac
omissions of the Supplier, its employees, or subcontract

36.1 The Supplier and each and every Subcontractor shall
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Damage to
Property;
Accident or
Injury to
Workers;
Indemnification
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by the job safety, insurance, customs, and immigr
measur es prevalent and |
Country.

36.2 Subject to GCC Clause 36.3, the Supplier shall inder

and hold harmless the Purchaser and its employee
officers from and against any and all losses, liabilities
costs (including losses, liabilities, and costs incurre
defendinga claim alleging such a liability) that the Purch:
or its employees or officers may suffer as a result o
death or injury of any person or loss of or damage tc
property (other than the System, whether accepted o
arising in connection withthe supply, installation, testin
and Commissioning of the System and by reason o
negligence of the Supplier or its Subcontractors, or
employees, officers or agents, except any injury, deai
property damage caused by the negligence of tinehBser
its contractors, employees, officers, or agents.

36.3 If any proceedings are brought or any claim is made ag

the Purchaser that might subject the Supplier to lial
under GCC Clause 36.2, the Purchaser shall promptly
the Supplier otice of such proceedings or claims, and
Supplier may at its own e
conduct such proceedings or claim and any negotiatior
the settlement of any such proceedings or claim. I
Supplier fails to notify the Purckar within twentyeight
(28) days after receipt of such notice that it intend
conduct any such proceedings or claim, then the Purc
shall be free to conduct the same on its own behalf. U
the Supplier has so failed to notify the Purchaseriwithe
twenty-eight (28) day period, the Purchaser shall mak
admission that may be prejudicial to the defense of any
proceedings or <cl ai m. Th
request, afford all available assistance to the Suppli
conductng such proceedings or claim and shall
reimbursed by the Supplier for all reasonable expe
incurred in so doing.

36.4 The Purchaser shall indemnify and hold harmless

Supplier and its employees, officers, and Subcontra
from any and all lossediabilities, and costs (includir
losses, liabilities, and costs incurred in defending a ¢
alleging such a liability) that the Supplier or its employ
officers, or Subcontractors may suffer as a result of the
or personal injury of any persaor loss of or damage
property of the Purchaser, other than the System nc
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37.Insurances
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achieving Operational Acceptance, that is caused by
explosion, or any other perils, in excess of the amr
recoverable from insurances procured under GCC Clau
(Insurances), provided that such fire, explosion, or ¢
perils were not caused by any act or failure of the Suppli

36.5 If any proceedings are brought or any claim is made ag

the Supplier that might subject the Purchaser to lial
under GCC CGluse 36.4, the Supplier shall promptly give
Purchaser notice of such proceedings or claims, an
Purchaser may at its own
conduct such proceedings or claim and any negotiatiot
the settlement of any such prode®s or claim. If th
Purchaser fails to notify the Supplier within twestght
(28) days after receipt of such notice that it intend
conduct any such proceedings or claim, then the Su
shall be free to conduct the same on its own behalf. ss
the Purchaser has so failed to notify the Supplier withil
twenty-eight (28) days, the Supplier shall make no admi
that may be prejudicial to the defense of any
proceedings or <cl ai m. Th
request, afford la available assistance to the Purchase
conducting such proceedings or claim and shall
reimbursed by the Purchaser for all reasonable exp
incurred in so doing.

36.6 The party entitled to the benefit of an indemnity under

GCC Clause 36 sii take all reasonable measures
mitigate any loss or damage that has occurred. If the
fails to take such measur
be correspondingly reduced.

37.1 The Supplier shall at its expense take ou amintain ir

effect, or cause to be taken out and maintained in €
during the performance of the Contract, the insuranc
forth below. The identity of the insurers and the form o
policies shall be subject to the approval of the Purch
who should not unreasonably withhold such approval.

(@) Cargo Insurance During Transport

as applicable, 110 percent of the price of
Information Technologies and other Goods in a fr
convertible currency, covering the Goods fi
physical loss or dangg during shipment throug
receipt at the Project Site.
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() Installation daAll Ri sks

as applicable, 110 percent of the price of
Information Technologies and other Goods cove
the Goods at the site from all risks of physical los
damage (excluding only perils commonly exclud
under nal l ri skso i nsu
reputable insurers) occurring prior to Operatic
Acceptance of the System.

(c) Third-Party Liability Insurance

On terms asspecified in the SCC,covering bodily
injury or death suffered by third parties (including
Purchaser ds personnel)
property (including thi
Subsystems that have been accepted by the Purc
occurring in connection with the supply aindtallation
of the Information System.

(d) Automobile Liability Insurance

In accordance with the statutory requirems
prevailing in the Purct
all vehicles used by the Supplier or its Subcontra
(whether or not owned kbipem) in connection with tf
execution of the Contract.

(e) Other Insurance (if any), apecified in the SCC.

37.2 The Purchaser shall be named asinsmred under a
insurance policies taken out by the Supplier pursuant to
Clause 37.1, except fohe ThirdParty Liability, and th
Supplieros Subcont r ac tineuree
under all insurance policies taken out by the Sup
pursuant to GCC Clause 37.1 except for Cargo Insu
During Transport. Al | ainst
such ceinsured for losses or claims arising out of
performance of the Contract shall be waived under

policies.

37.3 The Supplier shall deliver to the Purchaser certificate
insurance (or copies of the insurance policies) as evic
thatthe required policies are in full force and effect.

37.4 The Supplier shall ensure that, where applicable
Subcontractor(s) shall take out and maintain in e
adequate insurance policies for their personnel and ve
and for work executed by threunder the Contract, unle
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38.Force Majeure
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37.5

37.6

38.1

such Subcontractors are covered by the policies taken «
the Supplier.

If the Supplier fails to take out and/or maintain in effect
insurance referred to in GCC Clause 37.1, the Purchase
take out and maintaimieffect any such insurance and r
from time to time deduct from any amount due the Sug
under the Contract any premium that the Purchaser
have paid to the insurer or may otherwise recover

amount as a debt due from the Supplier.

Unlessotherwise provided in the Contract, the Supplier ¢
prepare and conduct all and any claims made unde
policies effected by it pursuant to this GCC Clause 37.
all monies payable by any insurers shall be paid tc
Supplier. The Purchaser shglive to the Supplier all sur
reasonable assistance as may be required by the Sup|
connection with any claim under the relevant insuri
policies. With respect to insurance claims in which
Purchaserds interest nosgve
any release or make any compromise with the in:
without the prior written consent of the Purchaser. \
respect to insurance cl ai
involved, the Purchaser shall not give any release or
any compromisewvith the insurer without the prior writte
consent of the Supplier.

AForce Maj eur eo shall m
reasonable control of the Purchaser or of the Supplier,
case may be, and which is unavoidable notwithstgntha
reasonable care of the party affected and shall inc
without limitation, the following:

(@) war, hostilities, or warlike operations (whether a ¢
of war be declared or not), invasion, act of fore
enemy, and civil war;

(b) rebellion, revaltion, insurrection, mutiny, usurpati
of civil or military government, conspiracy, riot, ci
commotion, and terrorist acts;

(c) confiscation, nationalization, mobilizatic
commandeering or requisition by or under the ord
any government or de jurer de facto authority ¢
ruler, or any other act or failure to act of any local ¢
or national government authority;

(d) strike, sabotage, lockout, embargo, import restric
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port congestion, lack of usual means of pu
transportation and communtaan, industrial dispute
shipwreck, shortage or restriction of power sug
epidemics, quarantine, and plague;

(e) earthquake, landslide, volcanic activity, fire, flood
inundation, tidal wave, typhoon or cyclone, hurric:
storm, lightning, or otheinclement weather conditio
nuclear and pressure waves, or other nature
physical disaster;

() failure, by the Supplier, to obtain the necessary e:
permit(s) from the governments of the Country(s
Origin of the Information Technologies or ofl
Goods, or Supplieroés t
Supplier has made all reasonable efforts to obtail
required export permit(s), including the exercise of
diligence in determining the eligibility of the Syst
and all of its components for receipt the necessa
export permits.

38.2 If either party is prevented, hindered, or delayed from !

performing any of its obligations under the Contract b
event of Force Majeure, then it shall notify the othe
writing of the occurrence of such everand the
circumstances of the event of Force Majeure within foul
(14) days after the occurrence of such event.

38.3 The party who has given such notice shall be excused

the performance or punctual performance of its obliga
under the Contradbr so long as the relevant event of Fc
Maj eur e continues and t o
performance is prevented, hindered, or delayed. The
for Achieving Operational Acceptance shall be extende
accordance with GCC Claud8 (Extension ofTime for
Achieving Operational Acceptance).

38.4 The party or parties affected by the event of Force Ma

shall use reasonable efforts to mitigate the effect of the
of Force Majeure upon its or their performance of
Contract and to fulfill itsor their obligations under tl
Contract, but without pr
terminate the Contract under GCC Clause 38.6.

38.5 No delay or nonperformance by either party to this Cor

caused by the occurrence of any event of Force Me
shall:
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(@) constitute a default or breach of the Contract;

(b) (subject to GCC Clausé&$.2, 38.3, and 38.4) give ri
to any claim for damages or additional cost or exp
occasioned by the delay or nonperformance,

if, and to the extent that, such delay nonperformance
caused by the occurrence of an event of Force Majeure.

38.6 If the performance of the Contract is substantially preve
hindered, or delayed for a single period of more than
(60) days or an aggregate period of more than amelrec
and twenty (120) days on account of one or more evel
Force Majeure during the time period covered by
Contract, the parties will attempt to develop a mutt
satisfactory solution, failing which, either party n
terminate the Contract byving a notice to the other.

38.7 In the event of termination pursuant to GCC Clause 38.!
rights and obligations of the Purchaser and the Supplier
be as specified in GCC Clauses 41.1.2 and 41.1.3.

38.8 Notwithstanding GCC Clause 38.5, Force Mageshall no
apply to any obligation of the Purchaser to make payme
the Supplier under this Contract.

H. CHANGE IN CONTRACT ELEMENTS

39.Changestothe  39.1 Introducing a Change

System :
39.1.1 Subject to GCClauses 39.2.5 and 39.2.7,

Purchasershall have the right to propose, ¢
subsequently require, the Project Manager to ¢
the Supplier from time to time during t
performance of the Contract to make any cha
modification, addition, or deletion to, in, or from -
System (interchangebby cal | ed A Cl
that such Change falls within the general scog
the System, does not constitute unrelated work
is technically practicable, taking into account
the state of advancement of the System anc
technical compatibilityof the Change envisag
with the nature of the System as originally speci
in the Contract.

A Change may involve, but is not restricted to,
substitution of updated Information Technolog
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39.1.2

39.1.3

39.1.4

39.1.5

39.2.1

and related Services in accordance
GCCClause23 (Product Upgrades).

The Supplier may from time to time during
performance of the Contract propose to
Purchaser (with a copy to the Project Manager)
Change that the Supplier considers necessa
desirable to improve the quality or eftncy of the
System. The Purchaser may at its discre
approve or reject any Change proposed by
Supplier.

Notwithstanding GCC Claus&9.1.1 and 39.1.2, r
change made necessary because of any default
Supplier in the performance ofibbligations unde
the Contract shall be deemed to be a Change
such change shall not result in any adjustment c
Contract Price or the Time for Achievi
Operational Acceptance.

The procedure on how to proceed with and exe
Changes ispecified in GCC Clause39.2 and 39.¢
and further details and sample forms are provide
the Sample Forms Section in the Bidd
Documents.

Moreover, the Purchaser and Supplier will ag
during development of the Project Plan, to a
prior to the scheduled date for Operatic
Acceptance, after which the Technical Requirem
for the System shal/l
initiated after this time will be dealt with af
Operational Acceptance.

39.2 Changes Originating from Purchaser

If the Purchaser proposes a Change pursuant to
Clauses39.1.1, it shall send to the Supplier
ARequest for Change
Supplier to prepare and furnish to the Prc
Manager as soon as reasonably practicab
AChange Pr acp oskadl | inclade th
following:

(a) brief description of the Change;

(b) impact on the Time for Achieving Operatio
Acceptance;
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39.2.2

39.2.3

39.24

39.25

(c) detailed estimated cost of the Change;
(d) effect on Functional Guarantees (if any);
(e) Effecton any other provisiond ¢the Contract.

Prior t o preparing a
Proposal , 0 the Suppli
Managean Change Esti mat e
be an estimate of the cost of preparing the Ch
Proposal, plus a first approximaiti of the suggeste
approach and cost for implementing the char
Upon receipt of t he
Proposal, the Purchaser shall do one of
following:

(@accept the Supplierd
to the Supplier to proceed withe preparatio
of the Change Proposal;

(b) advise the Supplier of any part of its Cha
Estimate Proposal that is unacceptable
request the Supplier to review its estimate;

(c) Advise the Supplier that the Purchaser does
intend to proceed with théhange.

Upon receipt of t he
proceed under GCC Clau88.2.2(a), the Supplie
shall, with proper expedition, proceed with
preparation of the Change Proposal, in accord
with GCC Claus&9.2.1. The Supplier, at
discretion, may specify a validity period for -
Change Proposal, after which if the Purchaser
Supplier has not reached agreement in accorc
with GCC Clause9.2.6, then GCC Claus$®.2.7
shall apply.

The pricing of any Change shall, as fas
practicable, be calculated in accordance with
rates and prices included in the Contract. If
nature of the Change is such that the Contract
and prices are inequitable, the parties to the Cor
shall agree on other specific rates to used fol
valuing the Change.

If before or during the preparation of the Cha
Proposal it becomes apparent that the aggr
impact of compliance with the Request for Che
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39.2.6

39.2.7

Proposal and with all other Change Orders that
already become bindipupon the Supplier under tl
GCC Clause39 would be to increase or decrease
Contract Price as originally set forth in Artic
(Contract Price) of the Contract Agreement by n
than fifteen (15) percent, the Supplier may gi\
written notice of ofection to this Request f
Change Proposal prior to furnishing the Che
Proposal. | f the Pur
objection, the Purchaser shall withdraw the prop
Change and shall notify the Supplier in writing of
acceptance.

The Suppkr 6 s failure to s
Change Proposal shall neither affect its righ
object to any subsequent requested Change
Change Orders, nor affect its right to take
account, when making such subsequent objec
the percentage inase or decrease in the Cont
Price that any Change not objected to by
Supplier represents.

Upon receipt of the Change Proposal, the Purcl
and the Supplier shall mutually agree upon
matters contained in the Change Proposal. W
fourteen (14) days after such agreement,
Purchaser shall, if it intends to proceed with
Change, issue the Supplier a Change Order. |
Purchaser is unable to reach a decision w
fourteen (14) days, it shall notify the Supplier v
details ofwhen the Supplier can expect a decis
If the Purchaser decides not to proceed with
Change for whatever reason, it shall, within the
period of fourteen (14) days, notify the Supg
accordingly. Under such circumstances,

Supplier shall beentitled to reimbursement of .
costs reasonably incurred by it in the preparatic
the Change Proposal, provided that these dc
exceed the amount given by the Supplier in
Change Estimate Proposal submitted in accorc
with GCC Clause9.2.2.

If the Purchaser and the Supplier cannot r
agreement on the price for the Change, an equ
adjustment to the Time for Achieving Operatic
Acceptance, or any other matters identified in
Change Proposal, the Change will not
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40. Extension of
Time for
Achieving
Operational
Acceptarnce
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implemente. However, this provision does 1
limit the rights of either party under GCC Clau
(Settlement of Disputes).

39.3 Changes Originating from Supplier

If the Supplier proposes a Change pursuant to
Clause39.1.2, the Supplier shall submit to the ot
Manager a written AAppl i
giving reasons for the proposed Change and includin
information specified in GCC Clau88.2.1. Upon receij
of the Application for Change Proposal, the parties
follow the procedures oulied in GCC Clause39.2.6 ant
39.2.7. However, should the Purchaser choose n
proceed or the Purchaser and the Supplier cannot co
agreement on the change during any validity period th¢
Supplier may specify in its Application for Change Rrsg,
the Supplier shall not be entitled to recover the cos
preparing the Application for Change Proposal, ur
subject to an agreement between the Purchaser ar
Supplier to the contrary.

40.1 The time(s) for achieving Operational Acceptance spec

in the Schedule of Implementation shall be extended |
Supplier is delayed or impeded in the performance of a
its obligations under the Contract by reason of any o
following:

(@ any Change in the System as provided in (
Clause39 (Change in the Information System);

(b) any occurrence of Force Majeure as provided in (
Clause38 (Force Majeure);

(c) default of the Purchaser; or

(d) any other matter specifically mentioneth the
Contract;

by such period as shall be fair and reasonable in a
circumstances and as shall fairly reflect the dela
impediment sustained by the Supplier.

40.2 Except where otherwise specifically provided in

Contract, the Supplier shall lsmit to the Project Managet
notice of a claim for an extension of the time for achie
Operational Acceptance, together with particulars of
event or circumstance justifying such extension as so
reasonably practicable after the commencementsuath
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event or circumstance. As soon as reasonably pract
after receipt of such notice and supporting particulars c
claim, the Purchaser and the Supplier shall agree upc
period of such extension. In the event that the Supplier
notaccet the Purchaserods es’
time extension, the Supplier shall be entitled to refel
matter to the provisions for the Settlement of Disp
pursuant to GCC Clauge

40.3 The Supplier shall at all times use its reasonable tefto

minimize any delay in the performance of its obligati
under the Contract.

41.1Ter mi nati on for Purchaser

41.1.1 The Purchaser may at any time terminate
Contract for any reason by giving the Supplie
notice of termination that refers to this G(
Clause41.1.

41.1.2 Upon receipt of the notice of termination under C
Clause41.1.1, the Supplier shall either as soot
reasonably practical or upon the date specified i
notice of termination

(a) cease all futter work, except for such work
the Purchaser may specify in the notice
termination for the sole purpose of protec
that part of the System already executed, or
work required to leave the site in a clean
safe condition;

(b) terminate all sbcontracts, except those to
assigned to the Purchaser pursuant to |
Clause41.1.2(d) (ii) below;

(c)r emove all Suppliero
repatriate the Suppl
personnel from the site, remove from the site
wreckage, rubbish, and debris of any kind,;

(d) in addition, the Supplier, subject to the payn
specified in GCC Claus#l.1.3, shall

(i) deliver to the Purchaser the parts of
System executed by the Supplier up to
date of termination;

(i) to the exent legally possible, assign to
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Purchaser all right, title, and benefit of
Supplier to the System, or Subsystem, ¢
the date of termination, and, as may
required by the Purchaser, in ¢
subcontracts concluded between
Supplier and its Sacontractors;

(i) Deliverto the Purchaser all nonpropriet
drawings, specifications, and otl
documents prepared by the Supplier o
Subcontractors as of the date
termination in connection with the Syste

41.1.3 In the event of termination ahe Contract unde

GCC Clausel.1.1, the Purchaser shall pay to
Supplier the following amounts:

(a) the Contract Price, properly attributable to
parts of the System executed by the Supplit
of the date of termination;

(b) the costs reasonablydurred by the Supplier

t he removal of t he
the site and in the
and its Subcontracto

(c) any amount to be paid by the Supplier to
Subcontractors in  connection  with
terminationof any subcontracts, including a
cancellation charges;

(d) costs incurred by the Supplier in protecting
System and leaving the site in a clean and
condition pursuant to GCC Clauég.1.2 (a); and

(e) The cost of satisfying all other obligatisy
commitments, and claims that the Supplier |
in good faith have undertaken with third par
in connection with the Contract and that are
covered by GCC Clausdd.1.3(a) through (d
above.

412Ter mination for Supplierd

41.2.1 The Purchser, without prejudice to any oth

rights or remedies it may possess, may termi
the Contract forthwith in the followin
circumstances by giving a notice of terminati
and its reasons therefore to the Supplier, refer
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! AAnother partyo

execution]. I n

2 A fAipartyo refers

to this GCC Clausél.2:

(@)

(b)

(c)

if the Supplier becomes bankrupt or insolv
has a receiving order issued against
compounds with its creditors, or, if the Supp
is a corporation, a resolution is passed or orc
made for its winding up (other than a volunt
liquidation for tie purposes of amalgamation
reconstruction), a receiver is appointed over
part of its undertaking or assets, or if
Supplier takes or suffers any other analog
action in consequence of debt;

if the Supplier assigns or transfers the Con
or any right or interest therein in violation of
provision of GCC Clausé2 (Assignment); or

if the Supplier, in the judgment of the Purcha
has engaged ircorrupt, fraudulent, collusiv
coercive or obstructive practices, competing
for or in executing the Contract, including |
not limited to willful misrepresentation of fac
concerning ownership of Intellectual Prope
Rights in, or proper authorization and/or licer
from the owner to offer, the hardware, softw:
or materials providg under this Contract.

For the purposes of this Clause:

) Acor r uptis the aifering] givied,
receiving or soliciting, directly o
indirectly, of anything of value t
influence improperly the actions «
another party;

(i) Afraudul ehts amyr actc br
omission, including a misrepresentatic
that knowingly or recklessly misleads,
attempts to mislead, a party to obtair
financial or other benefit or to avoid ¢

refer s t othapropuemént pcocessfof contracta |
this context, #Apublic offici
organizations taking or reviewing procurement decisions.

t o

acting
al 0 inc

i
| v

a pubdloibcl iogfaftiicoinadl ;r etlhaet et etromst h efi bpe

or contract executi on; and the fiact or omi ssiono is

contract execution.
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obligation;

(i) Acol | usi Vd arp armrgemern
between two or me parties designed t
achieve an improper purpose, including
influence improperly the actions «
another party;

(v icoerci vé€& ispimmidrigi ar
harming, or threatening to impair or har
directly or indirectly, any party or th
property of te party to influence
improperly the actions of a party;

(v) fobstructive practiaeis

(aa) deliberately destroying, falsifyinc
altering or concealing of evidenc
material to the investigation ¢
making  false  statements
investigators in order to matelfia
impede a Bank investigation ini
allegations of a corrupt, frauduler
coercive or collusive practice; and/
threatening, harassing or intimidatil
any party to prevent it fron
disclosing its knowledge of matte
relevant to the investigation or fro
pursuing the investigation; or

(bb) acts intended to materially impel
the exercise of
and audit rights provided for und
SubClause9.8.

41.2.2 If the Supplier:
(a) has abandoned or repudiated the Contract;

(b) has without valid reson failed to comment
work on the System promptly;

(c) persistently fails to execute the Contract
accordance with the Contract or persiste
neglects to carry out its obligations under

! APartiesod refers to participants isphattemptigtpr ocur ement

establish bid prices at artificial, non competitive levels.

2 Afipartyo refers to a participant in the procurement

111|Page
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41.2.3

Contract without just cause;

(d) refuses or is unable to pirde sufficieni
Materials, Services, or labor to execute
complete the System in the manner specifie
the Agreed and Finalized Project Plan furnis
under GCC Clausg9 at rates of progress ti
give reasonable assurance to the Purchase
the Suplier can attain Operational Acceptal
of the System by the Time for Achievi
Operational Acceptance as extended;

Then the Purchaser may, without prejudice to

other rights it may possess under the Contract, ¢
notice to the Supplier stating theatore of the
default and requiring the Supplier to remedy
same. If the Supplier fails to remedy or to take ¢
to remedy the same within fourteen (14) days c
receipt of such notice, then the Purchaser

terminate the Contract forthwith by gig a notice
of termination to the Supplier that refers to this C
Clause41.2.

Upon receipt of the notice of termination under C
Clausestl.2.1 or 41.2.2, the Supplier shall, eit
immediately or upon such date as is specified ir
notice oftermination:

(a) cease all further work, except for such work
the Purchaser may specify in the notice
termination for the sole purpose of protec
that part of the System already executed or
work required to leave the site in a clean
safe ondition;

(b) terminate all subcontracts, except those tc
assigned to the Purchaser pursuant to |
Clause41.2.3(d) below;

(c) deliver to the Purchaser the parts of the Sy:
executed by the Supplier up to the date
termination;

(d) to the extent dgally possible, assign to t
Purchaser all right, title and benefit of
Supplier to the System or Subsystems as &
date of termination, and, as may be require:
the Purchaser, in any subcontracts conch
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41.2.4

41.2.5

41.2.6

between the Supplier and its Subcorttves;

(e) Deliver to the Purchaser all drawing
specifications, and other documents prepare
the Supplier or its Subcontractors as at the
of termination in connection with the System.

The Purchaser may enter upon the site, expe
Supplie, and complete the System itself or
employing any third party. Upon completion of
System or at such earlier date as the Purcl
thinks appropriate, the Purchaser shall give noti
the Supplier that sucl
returned ® the Supplier at or near the site and
return such Suppliero
accordance with such notice. The Supplier
thereafter without delay and at its cost remov
arrange removal of the same from the site.

A N

A

Subject © GCCClause 41.2.6, the Supplier shall
entitled to be paid the Contract Price attributabl
the portion of the System executed as at the de
termination and the costs, if any, incurred
protecting the System and in leaving the site
clean ad safe condition pursuant to Gt
Clause41.2.3 (a). Any sums due the Purchaser f
the Supplier accruing prior to the date of termins
shall be deducted from the amount to be paid t
Supplier under this Contract.

If the Purchaser completése System, the cost
completing the System by the Purchaser sha
determined. If the sum that the Supplier is ent
to be paid, pursuant to GCC Clauke?2.5, plus th
reasonable costs incurred by the Purchase
completing the System, exceettie Contract Price
the Supplier shall be liable for such excess. If :
excess is greater than the sums due the Su
under GCC Clausél.2.5, the Supplier shall pay 1
balance to the Purchaser, and if such excess i
than the sums due the Suppl under GC(
Clause41.2.5, the Purchaser shall pay the balan
the Supplier. The Purchaser and the Supplier
agree, in writing, on the computation descri
above and the manner in which any sums she
paid.
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41.3 Termination by Supplier

41.31

41.3.2

If:

(a) the Purchaser has failed to pay the Suppliet
sum due under the Contract within the spec
period, has failed to approve any invoice
supporting documents without just ca
pursuant to the SCC,or commits a substanti
breach of the Coract, the Supplier may give
notice to the Purchaser that requires payme
such sum, with interest on this sum as stipul
in GCC Clausd 2.3, requires approval of su
invoice or supporting documents, or specifies
breach and requires the Puratrak remedy th
same, as the case may be. If the Purchase
to pay such sum together with such interest,
to approve such invoice or supporting docum
or give its reasons for withholding st
approval, fails to remedy the breach or takes
to remedy the breach within fourteen (14) c
after receipt of the

(b) the Supplier is unable to carry out any of
obligations under the Contract for any rea
attributable to the Purchaser, including but
limited to the Pwrhaser 6s fai
possession of or access to the site or other
or failure to obtain any governmental per
necessary for the execution and/or completic
the System;

then the Supplier may give a notice to the Purct
of such events, ahif the Purchaser has failed to |
the outstanding sum, to approve the invoice
supporting documents, to give its reasons
withholding such approval, or to remedy the bre
within twenty-eight (28) days of such notice, ot
the Supplier is still nable to carry out any of i
obligations under the Contract for any res
attributable to the Purchaser within tweiight
(28) days of the said notice, the Supplier may
further notice to the Purchaser referring to this C
Clause41.3.1, forthwithterminate the Contract.

The Supplier may terminate the Contl
immediately by giving a notice to the Purchase
that effect, referring to this GCC Clauég.3.2, i
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41.3.3

the Purchaser becomes bankrupt or insolvent, |
receiving order issued againt compounds with it
creditors, or, being a corporation, if a resolutio
passed or order is made for its winding up (o
than a voluntary liquidation for the purposes
amalgamation or reconstruction), a receivel
appointed over any part of it;xdertaking or asse
or if the Purchaser takes or suffers any c
analogous action in consequence of debt.

If the Contract is terminated under G
Clausest1.3.1 or 41.3.2, then the Supplier s
immediately:

(a) cease all further work, excefiir such work a
may be necessary for the purpose of prote
that part of the System already executed, or
work required to leave the site in a clean
safe condition;

(b) terminate all subcontracts, except those tc
assigned to the Purchaser rguant tc
Clause41.3.3 (d) (ii);

(c) Removea | | Supplierbds E
and repatriate t he
Subcontractorods pers

(d) In addition, the Supplier, subject to the payn
specified in GCC Claus#l.3.4, shall:

(i) deliver to the Purchaser the parts of
System executed by the Supplier up to
date of termination;

(i) to the extent legally possible, assign to
Purchaser all right, title, and benefit of
Supplier to the System, or Subsystems
of the date of termination, and, as may
required by the Purchaser, in ¢
subcontracts concluded between
Supplier and its Subcontractors;

(i) to the extent legally possible, deliver to
Purchaser all drawings, specifications,
other documents prepad by the Supplie
or its Subcontractors as of the date
termination in connection with the Syste
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42.Assignment

41.3.4 If the Contract is terminated under G
Clausest1.3.1 or 41.3.2, the Purchaser shall pa
the Supplier all payments specified in G
Clause41.1.3 and reasonable compensation for
loss, except for loss of profit, or damage susta
by the Supplier arising out of, in connection with
in consequence of such termination.

41.3.5 Termination by the Supplier pursuant to this C
Clause41.3 is wthout prejudice to any other rigt
or remedies of the Supplier that may be exercis:
lieu of or in addition to rights conferred by Gt
Clause41.3.

41.4 In this GCC Clausd 1 , t he express

System execut edo s huel ISeniice
provided, and all Information Technologies, or other Gt
acquired (or subject to a legally binding obligation
purchase) by the Supplier and used or intended to be us
the purpose of the System, up to and including the d¢
termination.

41.5 In this GCC Clausdl, in calculating any monies due fr

42

the Purchaser to the Supplier, account shall be taken ¢
sum previously paid by the Purchaser to the Supplier
the Contract, including any advance payment paicuant
to the SCC.

Neither the Purchaser nor the Supplier shall, withou
express prior written consent of the other, assign to any
party the Contract or any part thereof, or any right, bel
obligation, or interest therein ¢inere undg except that th
Supplier shall be entitled to assign either absolutely ¢
way of charge any monies due and payable to it or tha
become due and payable to it under the Contract.
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SECTION V. SPECIAL CONDITIONS OF CONTRACT (SCCQC)
Notes on the $ecial Conditions of Contract (SCC)

The SCC are analogous to the Bid Data Sheet (BDS) in that they are used to specify in one
place all the important information, deletions, changes, and additions relating to a standard part of the
Bidding Documents neessary to provide proper contractual coverage for a particular Information
System (System). In this instance, the deletions, changes, and additions relate to the General
Conditions of Contract (GCC). The standard GCC provisions provide a balanced framethior
which a System can be supplied and installed that is fair to both the Purchaser and the successful
Bidder.

Since the SCC complete, complement, and extend the GCC, the structure of the SCC
presented here is designed to mirror that of the G@Bdklves. For ease of use, most, if not all
SCC clauses shoulthvebeenexplicitly linked to specific standard GCC clauses anddabses and
have been presented in the same sequerlnecase of contradiction between the provisionshie
GCCand the SC, the SCC prevaslover the GCC

These SBD are written so that a single Contract can cover, if needed, all the supply and
service responsibilities potentially required throughout thecljfde of a typical Information System,
including:

(a) The period overing the supply, Delivery, RPmdmmissioning, Installation,
Commissioning, and Operational Acceptance of the System;

(b) The Warranty Period, following Operational Acceptance, during which the System is
in use and the Supplier remains liable for theanepf any defects that are discovered in the
System, and to provide any other Services specified in these SCC; and

(c) The PostWarranty Services Period, during which the Supplier is obligated to

provide those Goods and Services that were: (i) identifidie Recurrent Cost Sulable

and (ii) specified in Clause 7.3 of the SCC as obligations of the Supplier. These obligations

may include, for example: providing software licenses annually, emergency repair and other

technical supportServers and Databamaintenance, etc.

To the extent that the items in the Pd&rranty Services Period can be classified as normal
recurrent operational costs of the Purchaser (as compared witimeneosts associated with the
Contract), the ability of the World Bartk finance them may be affected, since normally such costs
are the responsibility of the Borrower. Provided, however, the World Bank has establisiaiddo
Country Financing Parameters with the country of the Purchaser, an enlarged scope might exist fo
financing recurrent costs by the World Bank in accordance with the Financing Guidelines of April
2004. In order to reduce the administrative complexity of contracts, recurrent and other cost items
not financed by the World Bank but taken into considenain the Evaluated Bid Price should be
acquired under separate, figt@anding contract(s) between the Purchaser and the Supplier (or other
suppliers). These contracts are either-te#nced or financed by other lenders. However such costs
are financd , it is in the Purchaserodés interest to ¢
likely to be required in the Bidding Documents and invite Bidders to quote for them in competition,
because more economic prices are likely to result.
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In addition to specifying these items in the Recurrent Cost-TRalile of the Bidding
Document and incorporating them into the bid evaluation process specified in the ITB and BDS, the
Purchaser must also specify the technical and other features of these teabiigations in the
Technical Requirements and/or the SCC. For example, the coverage period, the required response
times, and how the maintenance services are carried out all need to be defined.
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Special Conditions of Contract

The following Special Conditions of Contract (SCC) shall supplement or amend the General
Conditions of Contract (GCC). Whenever there is a conflict, the provisions of the SCC shall
prevail over those in the General Cdmahs of Contract. For the purposes of clarity, any
referenced GCC clause numbers are indicated in the left column of the SCC.

A. CONTRACT AND INTERPRETATION

1. Definitions (GCC Clause 1)

GCC 1.1 (a) (ix)| The applicable edition of the Procurement @liitks is; Procurement
Goods, Works and Ne@onsulting Servicesunder IBRD Loans and
IDA Credits and Grants, January 2011

GCC 1.1 (b) (i) | The Purchaser is:

Bangladesh Computer Council (BCGgpresented by théroject
Director, Leveraging ICT for Gewth, Employment and Governan
Project

GCC 1.1 (b) (ii) | The Project Manager is:

Project Director,

Leveraging ICT for Growth, Employment and Governance Project
Bangladesh Computer Council (BC®CC Bhaban (2nd Floor),

Plot # E14/X, Agargaon, Shes-Bangla Nagar, Dhaka 1207, Bangladesh.
Telephone#+8802-8181381;

Fax: +8802-818138

E-mail: pd.lict@bcc.net.bd

GCC1l1(e)()) | The Pur chaseBadgladeshountry i s:

GCC 1.1 (e) (iii) | The Project Site(s) are:

Office of the Project Director, Leveraging ICT for Growth
Employment and Governance Project

Bangladesh Computer Council (BGBC Bhaban (2nd Floor),

Plot # E14/X, Agargaon, Shese-Bangla Nagar, Dhaka 1207, Bangladesh.

GCC 1.1 (e) (x) | The Contract shall continue inrfie until the Information System and
the Services have been provided up to the end of the project perioo
the Contract is terminated earlier in accordance with the terms set
the Contract

GCC 1.1. (e) (xii The PostWarranty Services Perod is: 2 (two) years

2. Contract Documents (GCC Clause 2)

GCC 2 There are no Special Conditions of Contract applicable to
GCC Clause 2.
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3. Interpretation (GCC Clause 3)

GCC3.11

The Contract's governing languageksglish.

4. Notices (GCC Clause 4)

GCC 4.3

Address of the Project Manager:

Project Director,

Leveraging ICT for Growth, Employment and Governance Project
Bangladesh Computer Council (BCC), BCC Bhaban (2nd Floor),

Plot # E14/X, Agargaon, Shex-Bangla Nagar, Dhaka 1207, Bangladesh.
Telephone+8802-8181381;

Fax: +8802-818138

E-mail: pd.lict@bcc.net.bd

Fallback address of the Purchaser:

As above

5. Governing Law (GCC Clause 5)

GCC5.1

The Contract shall be interpreted in accordance with the law
Bangladesh

6. Settlement of Dsputes (GCC Clause 6)

GCC6.1.4

The Appointing Authority for the Adjudicator is:

(a) if the Supplier is foreign (including a Joint Venture wher
least one partner is foreign)

International Chamber of Commerce.
(b) if the Supplier is a national ofthe&iRF c haser 6s ¢

President of the Institution of Engineers

GCC6.2.3

If the Supplier is foreign (including a Joint Venture when at leas:
partner is foreign), the Contract shall contain the follow

provision

Arbitration proceedings shall be caradded in accordance with the ru
of arbitration of UNCITRAL . These rules, in the version
force at the time of the request for arbitration, will be deem
form part of this Contract.

If the Supplier is a national of the Purchaser's country, thataot
shall contain the following provision

Any dispute between the Purchaser and a Supplier arising in conn
with the present Contract shall be referred to arbitration in accor
with the | aws of the Purchaser
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B. SUBJECT MATTER OF CONTRACT

7. Scope of the System (GCC Clause 7)

GCC 7.3

The Supplier ds obtactwihihcluderthe followird
recurrent cost items, as identified in the Recurrent Cost tables
Supplierds Bid

Three yeas software license updates catechnical serviceand any,
other recurrent cost that may be applicable.

8. Time for Commencement and Operational Acceptance (GCC Clause 8)

GCC8.1 The Supplier shall commence work on the System withgeven (7
daysfrom the Effective Date of the Ctract.
GCC 8.2 Operational Acceptance will occur on or befolefore completion 012
weeks from thelate of contraoctommencement
9. Supplierds Responsibilities
GCC 9.9 The Supplier shall have the following additional responsibilitieme.
10. Purchaserés Responsibilities
GCC 10.12 The Purchaser shall have the following additional responsibilitiesie.
C. PAYMENT
11. Contract Price (GCC Clause 11)
GCC 11.2 (b) Adjustments to the Contract Price shall be as folldvene.
GCC 121 Subject to the provisions of GCC Clause 12 (Terms of Payment

Purchaser shall pay the Contract Price to the Supplier according
categories and in the manner specified below. Only the cate(
Advance Payment and Completes§&m Integration relate to the ent
Contract Price. In other payment categories, the term "total Col
Price" means the total cost of goods or services under the sf
payment category. Within each such category, the Con
Implementation Schedellmay trigger praata payments for the portic
of the total Contract Price for the category corresponding to the ¢
or services actually Delivered, Installed, or Operationally Accepte

unit prices and in the currencies specified in the Price Stdwdiithe

122|Page

(GCC CI

(GCC C



Bidding Document foSupply, Installation, Commissioning 8ervers and Databag® Establishment o€ertificate Authority(CA)

Contract Agreement.
Payment Schedule

a) First Installment: Ten percent (10%) of the entire contract
excluding recurrent cosshall be paid against receipt of a claim ags
Bank Guarantee of equal amount after commencement @
assignmenas Advance for Mobilization.

b) Second Installment70% of the entire contract pricexcluding
recurrent costsshall be paidafter successful completion
OperationalAcceptance TesOAT) by BCCand after successfl
completion of all the deliverables

c) Third Installment: 20% of the entire contract precluding recurren
costsshall be paid after one (1) month of handover of CA operat
and successful implementation of the systems/solutions.

d) Recurrent Costs:

Recurrent costs will be paid simonthly inarrears, on submission
i nvoi ces wi t h rel evant suppo
approval of submitted invoices.

The bank guarantee for the advance payment shall be released w
payment of third installment. If advance payment is not takehdbidder, the
amount will be paid with the payment of third installment.

GCC 123

The Purchaser shall pay to the Supplier interest on the delayed pay
at a rate of:

On foreign currencyt.ondon Inter Bank Offered Rate (LIBOR)L%
On local currency Dhaka Inter Bank Offered Rate (DIBQR

The payment delay period after which the Purchaser shall pay intel
the supplier shall be 45 days after submission of an invoice or re
for payment by the supplier, and after the Purchaser has accepted |

GCC 124

For Goods and Services supplied locally, the Purchaser will pa
Supplier inBangladesh Taka

GCC 125

Payment for Goods supplied fro
be in the form ofan irrevocable letter of credit

13. Securities (BCC Clause 13)

GCC 13.2.

The reduction in value and expiration of the Advance Payment Se:
are calculated as follows:

AP*afa()LOOWhere APO is the s
far to the Supplier (excludin
Advance Payment expressed as a percentage of the Contrac
pursuant to the SCC for GCC 12
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GCC 1331

The Performance Security shall be denominatatiermajor currency
of the Contract for an amountnot less thansix (6) percent of the
Contract Price

GCC 1334

After Operational Acceptance of the System), the Performance Se
shall be reduced tiliree(3) percentof the Contract Price.

14. Taxes and Duties (GCC Clause 14)

GCC14.1

Any duties, such as importation orstoms duties, and taxes and ot
l evi es, payable in the Purchas:s
Services from outside the Purc
the Supplier, and the Purchaser shall reimburse the same &
production ofsupporting documents by the Supplier.

D. INTELLECTUAL PROPERTY

15. Copyright (GCC Clause 15)

GCC 15.3

The Purchaser may assign, license, or otherwise voluntarily trans
contractual rights to use the Standard Software or elements
Standard Sot war e, without the Supp
the following circumstances:

In case of reorganization of the responsibility to any successor
organization

GCC 154

The Purchaserodos and Suppliero
Custom Séware or elements of the Custom Software are as follo
Anot applicabl eod

The Purchaserds and Supplierd
Custom Materials or elements of the Custom Materials are as foll
Anot applicabl eo

GCC 155

No software escrow contract is required for the execution of th
Contract.

16. Software License Agreements (GCC Clause 16)

GCC 161 (a)
(iii)

The Standard Software license shall be vididughout the territory of
Bangladesh.

The supplied software licenses shall be registered through Regio
Headquarters, under which Bangladesh falls, of the global softwa
vendors for ensuring convenient upgrade facility and renewal (a
and when necessary).

GCC 16.1 (b

The Software license shall permit the Software to be used or cop

124|Page



Bidding Document foSupply, Installation, Commissioning 8ervers and Databag® Establishment o€ertificate Authority(CA)

(ii)

use or transferred to a replacement comportevided the replacemen’
computer falls within approximately the same class of machine ai
maintains approximately the same number of users, if a mukuser
machine.

GCC 16.1 (b)
(vi)

The Software license shall permit the Software to be disclosed 1
reproduced for use (including a valid sublicense)shypport service
suppliers or their subcontractors, exclusively for such suppliers ¢
subcontractors in the performance of their support service contracty
subject to the same restrictions set forth in this Contract.

GCC 16.1 (b)
(vii)

In addition to the pemns specified in GCC Claud®.1 (b) (vi), the
Software may be disclosed to, and reproduced for usetbye P ur
authorized staff subject to the same restrictions as are set forth ir
Contract.

GCC 16.2

The Supplierods r i Gofttvaretwil beasubgect to tt
following terms:

The Purchaser will make available to the Supplier within seven (7)
of a written request accurate and-togdate record of the number &
location of copies, the number of authorized users, or any mlevan|
data requireddemonstratinguse of the Standard Software as per
license agreement

17. Confidential Information (GCC Clause 17)

GCC17.1

There are no modifications to the confidentiality terms expressed il
GCC Clausel7.1.

GCC 17.7

The pravisions of this GCC Clause 17 shall survive the termination
whatever reason, of the Contract floe period specified in the GCC.

E. SUPPLY, INSTALLATION , TESTING, COMMISSIONING , AND

ACCEPTANCE OF THE SYSTEM

18. Representatives (GCC Clause 18)

GCC B.1 The Purchaseroés Project Manag
powers and / or limitations to his or her authority to represent
Purchaser in matters relating to the Contract
No additional powers or limitations.
GCC 18.2.2 The Suppker 6 s Representative s hal

powers and / or limitations to his or her authority to represent
Supplier in matters relating to the Contract

125|Page



Bidding Document foSupply, Installation, Commissioning 8ervers and Databags Establishment o€ertificate Authority(CA)

No additional powers or limitations.

19. Project Plan (GCC Clause 19)

GCC B©.1

Chapters in the Project Plan shall address the following subject:
(@) Project Organization and Management Plan;
(b) Delivery and Installation Plan

(c) Pre-commissioning and Operational Acceptance Testir
Plan

(e) Technical Support Plan, etc.

Furt her details regarding the required contents of each of th
above chapters are contained in the Témical Requirements
Section VI.

GCC 19.2

Within seven (Jdays from the Effective Date of the Contract,
Supplier shall present a Project Plan to thecRaser. The Purchas
shall, within seven (7)days of receipt of the Project Plan, notify
Supplier of any respects in which it considers that the Project Pla
not adequately ensure that the proposed program of work, prc
methods, and/or proped Information Technologies will satisfy
Technical Requirements and/or the SCC (in this Clause 19.2
Anaeronformitieso bel ow) .five (5Ydays o
receipt of such notification, correct the Project Plan and resubntie
Purchaser. The Purchaser shall, withwe (5) days of resubmission
the Project Plan, notify the Supplier of any remaining-conformities
This procedure shall be repeated as necessary until the Project
free from norconformities. Wherthe Project Plan is free from n«
conformities, the Purchaser shall provide confirmation in writing t

Supplier. Thi s approved Pro
Project Pl ano) shal/l be contr
Supplier.

GCC 19.5

The Supplier shall submit to the Purchaser the following reports :
(@) Monthly (Quarterly) progress reports, summarizing:
() results accomplished during the prior period,;

(i) corrective actions to be taken to return to planne
schedule of pragress; proposed revisions t
planned schedule;

(b) Other reports
(i) inspection and quality assurance reports

(i) Monthly log of service calls and problem resolutions
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20. Subcontracting (GCC Clause 20)

GCC 20

There are no Special Conditions of Contract appleablGCC Claust
20.

21. Design and Engineering (GCC Clause 21)

GCC 212

The Contract shall be executed in accordance with the edition
revised version of all referenced codes and standards current at t
as specified in the GCC.

GCC21.31

The Supplier shall prepare and furnish to the Project Manage
following documents for which the Supplier must obtain the Pr
Manager s approval bef ore proo
Subsystem covered by the documents

1 Detail sitesurvey

22.

Procurement, Delivery, and Transport (GCC Clause 22)

GCC 2243

The Supplier shall be free to use transportation through car
registered in any eligible country asball obtain insurance froi
any eligible source country.

GCC 225

The Suppliershall provide the Purchaser with shipping and ¢
documentss follows;

(@ Original plus five (05) copies of Bill of Lading

(b) Ori gi nal plus five (05) ¢
goodsd6 description, quant

(c) Original plus ive (05) copies of the packing list identifyir
the contents of each package

(d Original plus five (05)
certificate

e Original plus five (05)
inspection report

(f) Original plus five (05) copiesf the inspection certificate(s
issued by the nominated inspection agency (or
Purchaser) (if applicable);

(9) Original plus five (05) copies of certificate of origin.

The above documents shall be received by the Purchaser at lea
weeks before aival of the Goods at the place of arrival and, if r
received, the Supplier will be responsible for any consequent exper

2. For Goods supplied from within Bangladesh, upon delivery ot
Goods to the transporter, the Supplier shall notify the psestend mai
the following documents to the purchaser:
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a) One original plus five <copi
Goodsd6 description, quantity,

b) Delivery note, railway receipt, or truck receipt;
c) Manuf acotrurSeurpdpsl i er 6s warranty

d) Inspection certificate issued by the nominated inspection agency
the Supplierbés factory inspect

e) Certificate of country of origin issued by the Chamber of Comm
or equivalent authority in hcountry of origin in duplicate.

The above documents shall be received by the purchaser before ar
the Goods and, if not received, the Supplier will be responsible fc
consequent expenses.

23. Product Upgrades (GCC Clause 23)

GCC 234 The Supper shall provide the Purchasevith all new versions
releases, and updates to all Standard Software during the Contra
Period, for free, as specified in the GCC
24. Implementation, Installation, and Other Services (GCC Clause 24)
GCC 24 There are no $ecial Conditions of Contract applicable to
GCC Clause 24.
25. Inspections and Tests (GCC Clause 25)
GCC 25 There are no Special Conditions of Contract applicable to GCC C
25.
26. Installation of the System (GCC Clause 26)
GCC 26 There are no Special Conditions of Contract applicable to

GCC Clause 26.

27. Commissioning and Operational Acceptance (GCClause 27)

GCC27.2.1 Operational Acceptance Testing shall be conducted in accol
with Section VI Technical Requirements where acceptanc
testing details are given.

GCC 27.2.2 If the Operational Acceptance Test of the System, or Subsyst

cannot e successfully completed withimo more than fourteen
(14)days from the date of Installation or any other period a(
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upon by the Purchaser and the Supplier, then GCC Cku3e(a)
or (b) shall apply, as the circumstances may dictate.

F. GUARANTEE S AND L IABILITIES

28.

Operational Acceptance Time Guarantee (GCC Clause 28)

GCC 28.2

Liguidated damages shall be assessamhathalf of one percent (0.5%
per week.

The maximum liquidated damages #&e percent (10%) d the Contrac
Price, or relevant paof the Contract Price if the liquidated dama
apply to a Subsystem.

GCC 28.3

Liquidated damages shall be assesselg with respect to achieving
Operational Acceptance

29. Defect Liability (GCC Clause 29)

GCC 29.1

For Software, exceptions or limitt i ons t o t he
obligations shall be as follows: Nane

GCC 29.3 (iii)

The Supplier warrants that the following items have been released
market for the following specific minimum time periods:

No specific minimum time requirements are established for thi
Contract other than that the Information Technologies mus
have been previously released to the market.

GCC 294

The Warranty Period 36 months) shall begin from the date ¢
Operational Acceptance of the SystenSoibsystem and extend ftbre
periods that may apply tosoftware products

GCC 29.10

During the Warranty Period, the Supplier must commence the
necessary to remedy defects or damage witiertime as indicatethe
Technical Specifications in particur Sections and in Servic
Levels.
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30. Functional Guarantees (GCC Clause 30)

GCC 30 There are no Special Conditions of Contract applicable to
GCC Clause 30.

31. Intellectual Property Rights Warranty (GCC Clause 31)

GCC 31 There are no Special Conditios of Contract applicable to
GCC Clause 31.

32. Intellectual Property Rights Indemnity (GCC Clause 32)

GCC 32 There are no Special Conditions of Contract applicable to
GCC Clause 32.

33. Limitation of Liability (GCC Clause 33)

GCC 33 There are no Speml Conditions of Contract applicable to
GCC Clause 33

G. RISK DISTRIBUTION

34. Transfer of Ownership (GCC Clause 34)

GCC 34 There are no Special Conditions of Contract applicable to
GCC Clause 34.

35. Care of the System (GCC Clause 35)

GCC 35 There are no Special Conditions of Contract applicable to
GCC Clause 35

36. Loss of or Damage to Property; Accident or Injury to Workers;
Indemnification (GCC Clause 36)

GCC 36 There are no Special Conditions of Contract applicable to
GCC Clause 36.
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37. Insurances(GCC Clause 37)

GCC 37.1 (c) The Supplier shall obtain ThuBarty Liability Insurance forin the
amount ofUSD 50,000 or an equivalent amourwith deductible limits
of no more thatySD 50,000 or an equivalent amount
The insured Parties shall thee Supplier and the Purchaser
The Insurance shall cover the period frib@ginning date, relative tc
the Effective Date of the Contraaintil expiration date, relative to the
Effective Date of the Contract or its completion

GCC 37.1 (e) The Supplier shal obtain Wor ker s Co
accordance with the statutory requirementBafglades$. Specifically
the Insurance shall cover the perfooim beginningdate, relative to the
Effective Date of the Contractuntil expiration date, relative to the
Effective Date of the Contract or itscompletion.

The Supplier shall obtain Empl
with the statutory requirements dBangladesh. Specifically: the
Insurance shall cover the period frdmginning date, relative tdhe
Effective Date of the Contraaintil expiration date, relative to the
Effective Date of Contract or its completion.

38. Force Majeure (GCC Clause 38)

GCC 38 There are no Special Conditions of Contract applicable to

GCC Clause 38.0
H. CHANGE IN CONTRACT ELEMENTS
39. Changes to the System (GCC Clause 39)
GCC 39 There are no Special Conditions of Contract applicable to

GCC Clause 39.

40. Extension of Time for Achieving Operational Acceptance (GCC Clause

40)

GCC 40

There are no Special Conditions o€Contract applicable to
GCC Clause 40.
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41. Termination (GCC Clause 41)

GCC 41 There are no Special Conditions of Contract applicable to
GCC Clause 41.
42. Assignment (GCC Clause 42)
GCC 42 There are no Special Conditions of Contract applicable to

GCC Clause 42.
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SECTION VI. TECHNICAL REQUIREMENTS

(INCLUDING |IMPLEMENTATION SCHEDULE)
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Technical Requirements

A. BACKGROUND

0.1

0.2

The Purchaser

Bangladesh Computer Council (BCC) is a statutory body under the Ministry of Posts, Telecommunicatio
and Information Technology, Government of Banglad€3DB). It was established by Act No IX of 1990
passed by the Parliament. The main activities are (not limited to) encouraging and providing support for I
related activities, formulating national ICT strategy and policy, creating standards and pmwfioRICT

tools for government organizations according to their necessity, working for human resource developmen
ICT sector. It has established Controller of Certifying Authority (CCA), Bangladedte¢h Park Authority.

It has also established Nawial Data Center for hosting all the government websitegikeservices and web
applications. It is the only TIER 3 certified Government Data Center in Bangladesh. In the near future, it
will act as the only Gateway to access internet services faf die government organizations. BCC is
continuing ICT infrastructure development of government through several development projects/programs
facilitate access to government services from root level.

The objective of this assignment is to establisiCeaxtificate Authority (CA) for the Government of
Bangladesh. The CA will issue digital certificate to government entities, which is electronic documer
containing information about an individual and his or her public key. This document is digitally sigaed b
trusted organization referred to a€ertificate Authority(CA). The basic premise is that the CA is vouching
for the | ink between an entityés identity and
public key contained in the cditiate does indeed belong to the entity named in the certificate. The digital
signature placed on the public key certificate by the CA provides the cryptographic binding between t
entitydés public key, t he ent i tficdiesSomB@Gneants aaprmodureo t
fiSupply, Installation and Commissioning®érvers and Databags Establishment of Certificate Authority
(CA)o

Business Objectives of the Purchaser

Leveraging ICT for Growth, Employment and Governance Project ij@agbrof Bangladesh Computer
Council (BCC) under the Ministry of Posts, Telecommunicatiamd Information Technology. The project
has been launched in January 2013 aiming to develop a vibrant and healthy Information Technology (IT) ¢
Information Technalgy-Enabled Services industry in five years by identifying the strategies, programs an
investment needed for the country to leverage ICT for economic growtdevelopment.The objective of

this assignment is to establisiCartificate Authority(CA) for the Government of Bangladesh.
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B. BUSINESSFUNCTION AND PERFORMANCE REQUIREMENTS

1.1 Business Requirements

As a result of the technical nature of the activities involved in secwiimyernment and-eommercdransactionshe
Government of Bangladesledded to setip a Certificate Authority (CA)The CA will issue digital certificate to
government entities, which is electronic document containing information about an individual and his o
public key.Once established theertificate authority (CAwill be an authority thawill issue and manage
security credentials and public keys for message encryption.

1.2  Functional Performance Requirements of the System

PKI provides a means for relying parties (meaning, recipients of certificates who akanmeceen thoseertificates and/or
digital signatures verified using those certificates) to know that another individua ot i t y6s publ i c Kk
that individual/entity. CA organizations and/or CA functiongstaddress this need.

The CA must play arimportant role in secure-government and-eommerce. The Principles and Criteriaill be
intended to address user (meaning, subscriber and relying party) needs and concaurst bedesigned to benefit
users and providers of@mmere and egovernment assuranservices

1.3 Related Information Technology Issues and Initiatives

In order to enable parties to securely conducbmmerce, one important question must be answered. How will we know i
the digital w o r public kely actuallyabelongsradthatindigidual? Abdggital certificate, which is electronic
document containing information about an individual and his or her public key, is the answer. This document is digi
signed by a trusted organization referrecsoa Certification Authority (CA). The basic premise is that the CA is vouchinc
for the Ilink between an individual 6s identity and hi
assurance that the public key contained in the aeatéidoes indeed belong to the entity named in the certificate. The digit
signature placed on the public key certificate by the
the entityds name, an dcate subheas a validitl periothd&or i Kelying iparty to deermineswhethie
the certificate was issued by a |l egitimate CA, the re

The purpose of a CA is to manage the certificate liféegyehich includes generation and issuance, distribution, renewal an
rekey, revocation, and suspension of certificates. The CA frequently delegates the initial registration of subscribe
Registration Authorities (RAs) which act as agents for the @Asdme cases, the CA may perform registration functions
directly. The CA is also responsible for providing certificate status information though the issuance of CertificatedRevoc
Lists (CRLs) and/or the maintenance of an online status checking m&ohdanipically, the CA posts the certificates and
CRLs that it has issued to a repository (such as an online directory) which is accessible to relying parties.

Issues Associated with CABinless they are subject to governmental licensing and regulationn@gasise different standards
or procedures to verify the identity of persons to whom they issue certificates. Thus a digital signature is only aasréi@bl
CA is trustworthy in performing its functions. Consequently, a relying party needs some gayg® how much reliance it
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should place on a digital signature supported by a certificate issued by a particuldA @fology (for example, a
hierarchical, crossertified, or a hybrid model) is a developing issue. Which model is most appropriate slepetice
particular business circumstances. Although it is important that public keys be certified, the issuance of nonstan
certificates can be a concern. For example, if the broadly recognized International Telecommunicationrs Uni
Telecommunicatiorst andar di z at i-0)X.508 eatat faymadssandrib otused, subscribers and relying parties
may be unable to process such certificates.
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C. Technical Specifications
2.1. ServerHardware
Sl # | Description Quantity
1 | SPARC T52 server 4
1.1 | SPARC T52 server: base with 1 SPARC T5-@6re 3.6 GHz processor 4
(for factory installation)
1.1.1| Oracle Premier Support for SystemBield Delivery Partner 4
1.2 | One 8 GB DDR31066 registered DIMM (factory installation) 64
1.2.1| Oracle Premier Sumpt for Systems Field Delivery Partner 64
1.3 | One 300 GB 10000 rpm 2iBch SAS2 HDD with marlin bracket 8
(factory installation)
1.3.1| Filler panel for disk drives (factory installation) 16
1.4 | Oracle Solaris and Oracle VM Server for SPARC prelhgtar factory 4
installation)
1.5 | Power cord: Rack 2 jumper, 2 meters, C14RA plug, C13 connector, 13 A 8
factory installation)
1.6 Oracle Premier Support for SystemBield Delivery Partner 8
2.2. DatabaseSoftware
Sl. # |Component (Database Lcenses) Metric | Units (DC)| Units Units
(DR)
1 |Core Oracle Database Software
1.1 |Oracle 11g R2 enterprise edition Core 4 4 8
1.2 |Real Application Clusters Core 4 4 8
2 |Management Options
2.1 | Diagnostics Pack Core 4 4 8
2.2 | Tuning Pack Core 4 4 8
3 |Disaster Recovery
3.1 | Active Data Guard ‘ Core ‘ 4 4 8
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2.3. Network Switch

S| # | Description Quantity
Catalyst 296EXR 24 GigE, 4 x 1G SFP, IP Lite 6
2 SMARTNET 8X5XNBD Catalyst 296(XR 24 GigE, 4 x 1G 6
SFP, IP
3 United Kingdom AC Type A PoweCable 12
250W AC Configured 2 Power Supply 6
1000BASET SFP 24
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2.4. Key Ceremony Room

SI. # ltem Qty | Description
1 CC Camera 2 2 CCTV cameasalong wth DVR for 6 weeks
recording(Internationally reputed brand)
2 Access Control with Proximityasd 1set | Two way authentication (Biometric & Access
card) for IN and One way authentication
(Access card) for OUT. 20 initial access cards
included.(Internationally reputed brand)
_ _ Internationally reputed brand
3 42 U Closed Rack with full option 1
4 Portable AC (12000 BTU) 1 (nternationally reputed brand
5 Power Cable and accessories 1set |Internationally reputed brand
Online pure sine wavelPS (200 VA) Internationally reputed brand
6 with minimum 30 minutes backup at ful 1
load.
7 Glass Door 10 mm thick tempered) 1 |Reputed local brand
8 Locker 1 [One () Key Vault Safe with 2 physical keys
9 Glass Frame (72gsft) i 10 mm thick 1 Reputed local brand
tempered
Full job for establishment of Key @Gamony Room
including installation, configuration and all
10 Establishment of Key Ceremony Room 1 Job equipments and fittings like CC camera, access
o]

control, Rack, glass wall, glass door, UPS, lock
portable AC, etc.

2.5. Warranty and Maintenance

X
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Warranty Service: three years warranty should/igito allserversanddatabasaoftware items; furthermore three
years software licenses of each and every software system/solution must be factored along with three y

support including updates and upgrades

Technical Assistance: Supplier shopldvide Technical assistance onl ¢msis during warranty period. Respons

time must be less than 2 hours and resolution time must be less than 6 hours.

Postwarranty maintenance services: Minimum two year post warranty support should be provided
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2 6. Faulty Hardware Replacement

X

The Supplier shall not use as replacements, any parts/components which are not original,
parts/components which have not been approved by the Manufacturersefti®@quipment unless he
has the prior consent tife purchase

In the case where the substitute equipment or components require interfacing software drivers, the
Supplier shall immediately providee purchaseat his own expense, with such software, subjetii¢o

p ur ¢ h sasskaatidnsfor the period during wh the substitute equipment or part remains in operation
at the data centre premise. The substitute equipment or part thereof must be of equivalent or higher
performance to the original equipment or part.

The response time for onsierver and databassintenanceervice on any calendar day shall be 4
hours.

The Supplier shall not remove/replace aeyeror part(s) thereof without the consent of fhechaseor
its appointed representative.

Any defectivepart that isemoved from thequipment ighe property of thegurchaserlt must be returned
to the purchaseor its appointed representative.

There must be a Non Disclosure Agreement (NDA) and a Service Level Agreement between the select
bidder and the purchaser.

2.7. Service Requirements

System Itegration: Allservers andlatabaseoftwareshould need tde installed in the designated location
by BCC. Vendor must install, implement, and integralethe software systems supplied and required for
functioning of CA and smoothly and seamlessife following requirements must be performed by the
supplier:

X
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The System shall be tested before installation in the production environment. The Supplier shall pro
documentation to satisfy theurchaserthat the Supplier has tested the functionality, perémce and
resilience of the various components of the System prior to operational acceptance test.

The Supplier shall conduct the tests on the System in the testing and production environments to er
that thedatabasesoftware packages have been insthhnd setup properly.

The scope of the system integration tests shall cover integeattbimteroperabilityests on the System on
the functional requirements specified in this tender.

The supplier must verify and ensure that all related systems magdta integrity and can operate in
coordination with other systems in the same environment. The supplier must ensure that all compor
are integrated successfully to provide expected results.
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D. TESTING AND QUALITY ASSURANCEREQUIREMENTS

3.1 Inspections

3.1.1 Factory Inspections: No factory inspection from the Purchaser is necessary

3.1.2 Inspections following delivery shall be arranged in the office of the Project Director.
3.2  Pre-commissioning Tests

320 Il n addition to t heko&wpdpsktip d¢ests the Suppdien (withr tde
assistance of the Purchaser) must perform the tests on the System and its Subsystem:
Installation will be deemed to have occurred

3.3  Functional Guarantee
3.3.1 Maximumntolerable downtime for thesystem will be total 24 has a year for maintenance

3.4  Operational Acceptance Tests

Test Criteria

The Purchaser (with the assistance of the Supplier) shall perform Operational Acceptance Tests to a
whether the System, or a specified Subsysismable to attain the functional and performance requireme
specified in the Technical Requirements and Agreed and Finalized Project Plan, in accordance w
provisions of GCC Clause 27.2 (Operational Acceptance Test).

The Supplier shall use aleasonable endeavors to promptly remedy any defect and/or deficiencies a
other reasons for the failure of the Operational Acceptance Test that the Project Manager has notif
Supplier of. Once such remedies have been made by the Supplier, tierSinall notify the Purchaser, anc
the Purchaser, with the full cooperation of the Supplier, shall use all reasonable endeavors to promptl
out retesting of the System or Subsystem. Upon the successful conclusion of the Operational Acce
Teds, the Supplier shall notify the Purchaser of its request for Operational Acceptance Certificatic
accordance with GCC Claug&.3.3. The Purchaser shall then issue to the Supplier the Operati
Acceptance Certification in accordance with GCC G##¥63.3(a), or shall notify the Supplier of further
defects, deficiencies, or other reasons for the failure of the Operational Acceptance Test. The procec
out in this GCC Claus27.3.4 shall be repeated, as necessary, until an Operational Axeeftartificate is
issued.

The Supplier shall submit the system integration test report detailing the test results from the suc
completion of the tests to thmurchaseffor review atleast two (2)weeks before the commencement of th
UAT. The Goverment reserves the right to hold back the UAT until the evidence of the succe
completion of the tests is produced.
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E. Implementation Schedule
Implementation Schedule Table
fiSupply, Installation and Commissioning®dftware and Databaser Establibiment of Certificate Authority (CA)

Line Activity Site . . Installation Acceptance Lo
ltem Dellv_ery (Bidder to | \week (from Week (from Liquidated
No. specify in the effective date)| effective Damages
Preliminary Project date) Milestone
Plan
1 Supply, Installabn and Commissioning of Servers | BCC | Week #38 Week #9 Week #12
and Database Software and Other Equipment and
works
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System Inventory Table (Supply and Installation Cost Items)ifsert: identifying number]
System, Subsystem, or lot numbére ntSiys¢ em pr ocur ement o

(Bidder must fulfill the below table in its entirety)

Component Component Relevant Technical Additional Site Quantity
# Specifications # Information (e.g.,
building, floor,
department, etc.)
1 Server Hardware Mentioned in Sectio€. Technical | Site designated by BCC Mentioned in Section
Specificationspoint 2.1Server C. Technical
Hardware Specificationspoint
2.1Server Hardware
2 Database Software Mentioned in Sectio. Technical | Site designated by BCC Mentioned in Section
Specificationspoint 2.2. Database C. Technical
Software Specificationspoint
2.2. Database
Software
3 Network Switch Mentioned in Sectio. Technical | Site designated by BCC Mentioned in Section
Specificationspoint 2.3. Network C. Technical
Switch Specifications point
2.3. Network Switch
4 Key Mentioned in Sectio®. Technical | Site designated by BCC| Mentioned in Section
Ceremony Specificationspoint 2.4. Key C. Te_c.hnlc_:al .
Room Ceremony Room Specificationspoint
2.4. Key Ceremony
Room
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System Inventory Table (Recurrent Cost Items)

System, Subsystem, or lot numbgre nt i r e

System procurenmn

(Bidder must fulfill the below table in its entirety)

Warrantyperiod
support services

Recurrent Costs for support services

Component
No.

Component

From beginning to
three years (Will

not be considered
as recurrent cost)

4" Year

5" Year

Server Hardware

To be included in the
price of the quotec
items.

To be quoted

To be quoted

Database Software

To be included in the
price of the quotec
items

To be quoted

To be quoted

Network Switch

To be included in the
price of the quotec
items

To be quoted

To be quoted

Key
Ceremony
Room
Items

To be included in the
price of the quotec
items

To be quoted

To be quoted
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F. REQUIRED FORMAT OF TECHNICAL BIDS

5.1

5.2

5.3

Description of Information Technologies, Materials, Other Goods, and Services

5.1.0 The Bidder must provide detailed descriptions of the essential technical,
performance, or other relevant characteristics of all key Information
Technologies, Mateais, other Goods, and Services offered in the bid (e.g.,
version, release, and model numbers). Without providing sufficient clear
detail, Bidders run the risk of their bids being declaredmesponsive.

5.1.1 To assist in the bid evaluation, the detdildescriptions should be organized
and Cross referenced I n t h e-bygeamme
commentary on the Technical Requirements described in Section 5.2 below.
All information provided by cross reference must, at a minimum, include clear
titles and page numbers.

Item-by-Iltem Commentary on the Technical Requirements
5.2.0 The Bidder must provide an iteby-i t em comment ary on

Technical Requirements, demonstrating the substantial responsiveness of the

overall design ofthe System and the individual Information Technologies,
Goods, and Services offered to those Requirements, see ITB Cage)
(ITB Clausel4.2(b) in the twestage SBD).

5.2.1 In demonstrating the responsiveness of its bid, the Bidder is stronglg tog
use the Technical Responsiveness Checklist provided in Section G of the
Technical Requirements. Failure to do so increases significantly the risk that

t he Bi dder 0s Technical Bi d-respandive. be

Among other things, thehecklist should contain explicit cross references to
the relevant pages in the Bidderds

Preliminary Project Plan

5.3.0 The Bidder must prepare a Preliminary Project Plan describing, among other
things, the methods and human and mategsdurces that the Bidder proposes
to employ in the design, management, coordination, and execution of all its
responsibilities, if awarded the Contract, as well as the estimated duration and
completion date for each major activity. The Preliminary Ptofdan must
also address the topics and points of emphasis specified in
A SCC C1 Qiaclsding any additional items stated in the Bid Data Sheet
for ITB Clausel62 ©.The Preliminary Project Plan should also state the
Bi dder 6s as s es sapmmsibilities fof the Pwchasea and many r
other involved third parties in System supply and installation, as well as the

Bidderds proposed means for coordinat.i

parties to avoid delays or interference.
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G. TECHNICAL RESPONSIVENESSCHECKLIST

Technical Responsiveness Checklist

Note to Bidders: The following Checklist is provided to help the Bidder organize and
consistently present its Technical Bid. For each of the following Technical Requirements, the
Bidder must dscribe how its Technical Bid responds to each Requirement. In addition, the
Bidder must provide cross references to the relevant supporting information, if any, included
in the bid. The cross reference should identify the relevant document(s), pags (sinamd
paragraph(s). The Technical Responsiveness Checklist does not supersede the rest of the
Technical Requirements (or any other part of the Bidding Documents). If a requirement is
not mentioned in the Checklist that does not relieve the Bidden the responsibility of
including supporting evidence of compliance with that other requirement in its Technical Bid.
One ortwowor d responses (e.g. AYes, 0 ANo, o )\
sufficient to confirm technical responsiveness Widthnical Requirements.

Tech. Require. No. 1| Technical Requirement: Mandatory

Bidder must comply within Subsectio
C, 2.1. Servers and Databasefor
Implementation of Certificate Authority
of Section VI Technical Specification

Bi dder 6 s trssupporting eomplianeea s

Bidderdés cross references to supportir

Tech. Require. No. 2| Technical Requirement: Bidders mus Mandatory
comply with the requirements mentioned
section B 1.1 Business Requirementf
Section VITechnical Specification

Bi dderés technical reasons supporting

Biddero6s cross references to supportin
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SECTION VII. SAMPLE FORMS

Notes to the Purchaser on preparing the Sample Forms

The Samfe Forms provided in these SBD provide standard formats for a number of the key
documents that the Purchaser and Bidders will exchange in the process of bidding, awarding, and
implementing the Contract. Most of the Sample Forms are to be completed raoditied by the
Purchaser to suit the particular System being procured and included in the Bidding Document before
they are released to potential Bidders, or to the winning Bidder, as the case may be. In turn, the
Bidders or winning Bidder must complet¢her forms and submit them to the Purchaser. Notes
providing instructions for the Purchaser, the Bidders, and the winning Bidder have been provided. To
avoid confusion, the Purchaser should remove all the instructions to the Purchaser from the final
vergon of the Bidding Document that is released to potential Bidders.

To the fullest extent possible, the typographical aides used in the previous sections of the SBD
continue in this section. General explanatory text that appears in sans serif typatacas(this text)
remains intended for the Purchaser (hence should be removed from the final version of the Bidding
Document). General instructions or explanatory text aimed at Bidders and/or the winning Bidder
appear in standard roman typeface, butdatdirs are included showing they are aimed at Bidders.
Instructions that appear directly in the Forms, continue to be in italicized roman typeface, set off with
square brackets and generally intended for the Bidders or the winning Bidder. If an mstisicti
meant for the Purchaser, it is identified as such. Purchasers are encouraged to provide as many of
these Sample Forms as possible in revisable, electronic format in or with the Bidding Document. This
will expedite bid preparation, reduce the numbkinadvertent mistakes made by Bidders, and, as a
result, simplify the evaluation.

Bid Submission Form and Contract Agreement: Except as indicated by blanks and/or
instructions to fill in information, the text of the Bid Submission Form and the Cof{gaeement
should be left unaltered in the Bidding Document from how it appears in these SBDs. At the time of
Contract award, the Purchaser has an opportunity to add the final details needed in the Contract
Agreement form, by making any necessary insestior changes to Article 1.1 (Contract Documents)
and Article 3 (Effective Date) and listing only the actual Appendices that will be incorporated in the
final Contract. (These Appendices should also be completed in accordance with the instructions
providel at the beginning of each Appendix.)

Since the Price Schedules will form part of the final Contract, if there have been any
corrections or modifications to the winning bid resulting from price corrections, pursuant to the
Instructions to Bidders, theteo should be reflected in the Price Schedules at the time of Contract
award and appended to the Contract Agreement in Appendix 6 (Revised Price Schedules).

Price Schedules: The price breakdown given in the sample Price Schedules generally follows
the wual breakdown requested for Information Technology procurement, except that further
breakdowns are required (e.g., between Technologies/Goods and Services, and between Technologies
and other Goods supplied domestically or from abroad) in order for thestiomreference procedure
to be applied (except if the procurement falls under the 2004 Guidelines, in which case domestic
preference does not apply in this SBD). It is essential that Bidders submit their prices in the manner
prescribed by the Price Schdes. Failure to do so may result in loss of the preference, if applicable.

For the more straightforward or well specified Systems that are covered by thestiggle
bidding process, the Purchaser is encouraged to fill in the precise System, Sub=systeoment, and
item/description details in the Price Schedules prior to issuance of the Bidding Document. This will
result in bid pricing that is more uniform, making the comparison of bid prices more efficient and
reducing the number of ambiguities theequire clarification. If Bidders are left to fill in
item/description details (which may be necessary for complex Systems when such details cannot be
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easily identified in advance by the Purchaser), the commercial evaluation becomes more difficult.
Other guidance and instructions appear in the subsection containing the schedules and in the schedules
themselves.

A

Manufacturer6s Authorizations and agreement
ITB Clauses 6.1b) and (c), Bidders may be requiredstau b mi t , as part of thei
Authorizations and written agreements by Subcontractors proposed for key services. For the
Manufacturer's Authorization, the format provided in the SBD should be used. There is no particular
format for Subcaotractor agreements.

List of Proposed Subcontractors: In accordance with ITB Clause 6.3, a Bidder must submit,
as part of its bid, a list of major goods and/or services that the Bidder proposes to subcontract. The list
should also include the names gidce of registration of the Subcontractors proposed for each item
and a summary of their qualifications.

List of Software and Materials: In accordance with ITB Cldl&aéd(e)(vi) (ITB
Clausesl3.1(c) (vi) and 25.1(e) (vi) in the twostage SBD), a Bider must submit, as part of its bid, a
list of all the Software it will provide, assigning each item to one of the following categories: (A)
System, GenerdPurpose, or Application Software; or (B) Standard or Custom Software. The Bidder
must also submig list of all Custom Materials. These should be recorded in the sample List of
Software and Materials Table included in the Bidding Document. If provided for in the Bid Data
Sheet, the Purchaser may reserve the right to assign key System Softwaréoit@nparticular
category.

Bidder Qualification forms: As required by ITB Clalgé.

Forms for securing the bid: If the BDS for ITB Cladse(ITB Clause29 in the twestage
SBD) requires that bids be secured, the Purchaser should include the fisri@i@)l in the Bidding
Document, as provided in this Section of the SBD. Depending on what type of security the BDS
requires, one form (Bi$becuring Declaration), two forms (Bank Guarantee and Bid Bond), or all three
forms, should be included. If the Rbhaser wishes to use another form, it must obtain the World
Bank 0s -gbjection.rSomemf the variable fields (such as the duration of sanctions in case of the
Bid-Securing Declaration) need to be {iitled by the Purchaser.

Performance Security:Pursuant to GCC Clause 13.3, the successful Bidder is required to
provide the Performance Security within tweeight (28) days of notification of Contract award.

Advance Payment Security: Pursuant to GCC Clause 13.2, the successful Bidder is required
to provide a bank guarantee securing the Advance Payment, if the SCC related to GCC Clause 12.1
provides for an Advance Payment.

Installation and Operational Acceptance Certificates: Recommended formats for these
certificates are included in these SBDnléks the Purchaser has good reason to require procedures
that differ from those recommended, or to require different wording in the certificates, the procedures
and forms shall be included unchanged. If the Purchaser wishes to amend the recommended
procedures and/or certificates, it may propose alternatives for the approval of the World Bank before
release of the Bidding Document to potential Bidders.

Change Order Procedures and Forms: Similar to the Installation and Operational Acceptance
Certificates,the Change Estimate Proposal, Estimate Acceptance, Change Proposal, Change Order,
and related Forms should be included in the Bidding Document unaltered. If the Purchaser wishes to
amend the recommended procedures and/or certificates, it may propossiaéis for the approval of
the World Bank before release of the Bidding Document.

Notes to Bidders on working with the Sample Forms

The Purchaser has prepared the forms in this section of the Bidding Documents to suit
the specific requirements of the ssgm being procured. They are derived from the forms
contained in the World Bankds Standard Bid
of Information Systems. In its bid, the Bidder must use these forms (or forms that present in
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the same sequensabstantially the same information). Bidders should not introduce changes
without the Purchaseroés prior written consent
World Bank). If the Bidder has a question regarding the meaning or appropriateness of the
contents or format of the forms and/or the instructions contained in them, these questions
should be brought to the Purchaseros attentio
process, either at the pbed meeting or by addressing them to fRerchaser in writing

pursuant to ITB ClausgO0.

The Purchaser has tried to provide explanatory text and instructions to help the Bidder
prepare the forms accurately and completely. The instructions that appear directly on the
forms themselves are indieat by use of typographical aides such as italicized text within
square brackets as is shown in the following example taken from the Bid Submission Form:

Duly authorized to sign this bid for and on behalf ofsert: name of Biddef

In preparing its bidthe Bidder must ensure all such information is provided and that
the typographical aides are removed.

The sample forms provide a standard set of documents that support the procurement
process as it moves forward from the stage of bidding, through Cofdramation and onto
Contract performance. The first set of forms must be completed and submitted as part of the
bid prior to the deadline for bid submission. These includéh€iBid Submission Form; (ii)
t he Price Schedul es; Autharizations artdhkey SMomantatt@ct ur er
agreements; (iv) the List of Proposed Subcontractorghévjorm(s) for securing the bid (if
and as required); and other forms as found irsadtions 1 through 4 of this Section VII of
the Bidding Documents.

1 Bid Submission Form: In addition to being the place where official confirmation of
the bid price, the currency breakdown, the completion date(s), and other important
Contract details are expressed, the Bid Submission Form is also used by the Bidder to
confirm - in case adjudication applies in this Contracits acceptance of the
Purchaserdéds proposed Adjudicator, or to pl
submitted on behalf of a Joint Venture, it is essential that the Bid Submission Form be
signed by thepartner in charge and that it be supported by the authorizations and
power of attorney required pursuant to ITB Clause 6.2. Given widespread concern
about illegal use of licensed software, Bidders will be asked to certify in the Bid
Submission Form thatiteer the Software included in the bid was developed and is
owned by the Bidder, or, if not, the Software is covered by valid licenses with the
proprietor of the Software.

91 Price Schedules: The prices quoted in the Price Schedules should constitute full and
fair compensation for supply, installation, and achieving Operational Acceptance of
the System as described in the Technical Requirements based on the Implementation
Schedule, and the terms and conditions of the proposed Contract as set forth in the
Bidding Documents. Prices should be given for each line item provided in the
Schedules, with costs carefully aggregated first at the Subsystem level and then for the
entire System. If the Price Schedules provide only a summary breakdown of items
and componest , or do not cover some items uni que
solution, the Bidder may extend the Schedules to capture those items or components.
If supporting price and cost tables are needed for a full understanding of the bid, they
should bancluded.

Arithmetical errors should be avoided. If they occur, the Purchaser will correct them
according to ITB Claus26.2 (ITB Clause38.2 in the twestage SBD) without
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consulting the Bidder. Major omissions, inconsistencies, or lack of substantiating
detail can lead to rejection of a bid for commercial -nesponsiveness. Presenting
prices according to the breakdown prescribed in the Price Schedules is also essential
for another reason. If a bid does not separate prices in the prescribed way,and, as
result, the Purchaser cannot apply the domestic preference provision described in ITB
Clause29 (ITB Clausetl in the twestage SBD), if they are applicable in this bidding,

the Bidder will lose the benefit of the preference. Once bids are openedyfrtbese
problems can be rectified. At that stage, Bidders are not permitted to change their bid
prices to overcome errors or omissions.

Manufacturerds Authorizations and writt
accordance with ITB Clausésl (b) and(c), a Bidder may be required to submit, as
part of 1 ts bid, Manufacturerds Authori
Documents, and agreements by Subcontractors proposed for key services, for all items
specified in the Bid Data Sheet. Theseno particular format (or sample form) for
Subcontractor agreements.

List of Proposed Subcontractors: In accordance with ITB CléuBsea Bidder must
submit, as part of its bid, a list of proposed subcontracts for major itdms
Technologies Goods, anadt Services. The list should also include the names and
places of registration of the Subcontractors proposed for each item and a summary of
their qualifications.

List of Software and Materials: In accordance with ITB Clal&é (e)(vi) (ITB
Clausesl31 (c) (vi) and 25.1(e) (vi) in the twostage SBD), Bidders must submit, as
part of their bids, lists of all the Software included in the bid assigned to one of the
following categories: (Apystem, GenerdPurpose, or Application Software; or

(B) Standardor Custom Software. Bidders must also submit a list of all Custom
Materials. If provided for in the Bid Data Sheet, the Purchaser may reserve the right
to reassign certain key Software to a different category.

Quialification information forms: In accaadce with ITB Clausé, the Purchaser will
determine whether the Bidder is qualified to undertake the Contract. This entails
financial, technical as well as performance history criteria which are specified in the
BDS for ITB Clausés. The Bidder must pwide the necessary information for the
Purchaser to make this assessment through the forms in théeidn. The forms
contain additional detailed instructions which the Bidder must follow.

Securing the bid: If the BDS for ITB Clause 17 (ITB Clausén2®e twostage SBD)
requires that bids be secured, the Bidder shall do so in accordance with the type and
details specified in the same ITB/BDS Clause, either using the form(s) included in
these Sample Forms or using another form acceptable to theaBerchf a Bidder
wishes to use an alternative form, it should ensure that the revised format provides
substantially the same protection as the standard format; failing that, the Bidder runs
the risk of rejection for commercial n@asponsiveness.

Biddersneed not provide the Performance Security and Advance Payment Security with their
bids. Only the Bidder selected for award by the Purchaser will be required to provide these
securities.

The following forms are to be completed and submitted by the sdgkc&sdder following
notification of award: (iContract Agreement, with all Appendices; figrformance Security;
and (iii) Advance Payment Security.
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1 Contract Agreement: In addition to specifying the parties and the Contract Price, the
Contract Agreemedris where the: (iBupplier Representative; (if)applicable, agreed
Adjudicator and his/her compensation; and (iii) the List of Approved Subcontractors

are specified. I n addi tion, modi ficatio
Schedules are attaeth to the Agreement. These contain corrections and adjustments
to the Supplierds bid prices to ciofrrect el

applicable- any extensions to bid validity beyond the last day of original bid validity
plus 56 daysetc.

1 Performance Security: Pursuant to GCC Clause 13.3, the successful Bidder is
required to provide the Performance Security in the form contained in this section of
these Bidding Documents and in the amount specified in accordance with the SCC.

1 AdvancePayment Security: Pursuant to GCC Clause 13.2, the successful Bidder is
required to provide a bank guarantee for the full amount of the Advance Payiinent
an Advance Payment is specified in the SCC for GCC 1 the form contained in
this section bthese Bidding Documents or another form acceptable to the Purchaser.
If a Bidder wishes to propose a different Advance Payment Security form, it should
submit a copy to the Purchaser promptly for review and confirmation of acceptability
before the bid@gbmission deadline.

The Purchaser and Supplier will use the following additional forms during Contract
implementation to formalize or certify important Contract events: (i) the Installation and
Operational Acceptance Certificates; and (ii) the various @h&rder forms. These and the
procedures for their use during performance of the Contract are included in the Bidding
Documents for the information of Bidders.
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Table of Sample Forms
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8.5 Change Order Form

8.6 Application for Change Proposal FOM.............uuuiiiiiiiiiiiiiiimeeeeeessses e
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1. BID SUBMISSION FORM

Loan/Credit No.Credit5025BD
IFB: BCC-LICT-G19

ContractfiSupply, Installation and Commissioning®érvers and Databaf®s Establishment
of Certificae Authority (CA)0

Leveraging ICT for Growth Employment & Governance
BCC BhabanAgargaon, Dhakd 207, Bangladesh
Dear Sir:

Having examined the Bidding Documents, including Addenda Niosert numberg, the
receipt of which is hereby acknowledged, we, tmelarsigned, offer to supply, install,
achieve Operational Acceptance of, and support the Information System under the above
named Contract in full conformity with the said Bidding Documents for the sum of:

[ insert: amount of local ([ insert: amount of local currency
currency in wordg| in figures from corresponding Grand
Total entry of the Grand Summary
Cost Tabl€g)
plus [insert: amount of foreign ([ insert: amount of foreign
currency A in wordg currency A in figures from

corresponding Grand ®tal entry of
the Grand Summary Cost Tablg

[ as appropriate, add the followinp

plus [ insert: amount of foreign ([ insert: amount of foreign
currency B in wordg currency B in figures from
corresponding Grand Total entry of
the Grand Summary G@st Table])

plus [ insert: amount of foreign ([ insert: amount of foreign
currency C in wordg currency C in figures from
corresponding Grand Total entry of
the Grand Summary Cost Tablg

or such other sums as may be determined in accordancéheitarms and conditions of the
Contract. The above amounts are in accordance with the Price Schedules attached herewith
and made part of this bid.

We undertake, if our bid is accepted, to commence work on the Information System and to
achieve Installatin and Operational Acceptance within the respective times stated in the
Bidding Documents.

If our bid is accepted, and if these Bidding Documents so require, we undertake to provide an
advance payment security and a performance security in the form,amthents, and within
the times specified in the Bidding Documents.
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We undertake that an Adjudicator shall be agreed by the Purchaser and the Bidder
before finalization of the Contract Agreement in accordance with the ITB Clause 38.1.

We hereby certify thathe Software offered in this bid and to be supplied under the
Contract (i) either is owned by us, or (ii) if not owned by us, is covered by a valid license
from the proprietor of the Software.

We agree to abide by this bid, which, in accordance Wit Clauses 13 and 16,
consists of this letter (Bid Submission Form) and the enclosures listed below, for a period of
One Hundred Fifty (150) days from the date fixed for submission of bids as stipulated in the
Bidding Documents, and it shall remain binglimpon us and may be accepted by you at any
time before the expiration of that period.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this
Bid, and to Contract execution if we are awarded the Contract, are listed below:

Name and Addres: Amount and Purpose of

of Agent Currency Commission or
Gratuity

Etc. [if none, statefin o he o

Until the formal final Contract is prepared and executed between us, this bid, together with
your written acceptance ofi¢ bid and your notification of award, shall constitute a binding
contract between us. We understand that you are not bound to accept the lowest or any bid
you may receive.

Dated thif insert: ordinal ] day of [ insert: month],[ insert: year].

Signed:
Date:

In the capacity of insert: title or position]

Duly authorized to sign this bid for and on behalf ofsert: name of Biddei

ENCLOSURES:
Price Schedules

156|Page



Bidding Document foSupply, Installation, Commissioning 8ervers and Databag® Establishrent ofCertificate Authority(CA)

Bid-Securing Declaration or BiSecurity (if and as required)

Signature Authareation[plus, in the case of a Joint Venture Bidder, list all other
authorizations pursuant to ITB Clause 6.2]

Attachment1lBi dder 6s EIl i gibility

Attachment2Bi dder 6s Qual i fications (including
Subcontractor agreementsaind as required)

Attachment 3 Eligibility of Goods and Services

Attachment 4 Conformity of the Information System to the Bidding Documents
Attachment 5Proposed Subcontractors

Attachment 6Intellectual Property (Software and Materials Lists)

[if appropriate, specify further attachments or other enclosures]
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Bid Table of Contents and Checklist

Note: Bidders should expand and (if appropriate) modify and complete the following table.
The purpose of the table is to provide the Bidder with a summarkidiesf items that must

be included in the bid as described in ITB Claus2& and 16, in order for the bid to be
considered for Contract award. The table also provides a summary page reference scheme to

ease and speed the Peesschaserods bid evaluat.
Item present: y/n| page no.
Bid Submission FOrM..........oooooiiiiiiiiiiiie s
Price Schedules...........oooiiiiiii e

Bid-Securing Declaration / Bi&ecurity (if and as
FEQUITEA)...eeiiiieeeee e

Signature Authorization (for Joint Ventures additionall
including the authorizations listed in ITB Clause 6.2)

AAChMENT L.

AMACNMENT 2.,

AMACNMENT 4.,

AACNMENT 5.,

AACHMENT B
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2. PRICE SCHEDULE FORMS

2.1 Preamble

General

1.

The Price Schedules are dividediseparate Schedules as follows:
2.2  Grand Summary Cost Table

2.3 Supply and Installation Cost Summary Table

2.4  Recurrent Cost Summary Table

2.5 Supply and Installation Cost Sdtable(s)

2.6  Recurrent Cost Subables(s)

2.7  Country of Origin Code Table

The Schedules do not generally give a full description of the information technologies
to be supplied, installed, and operationally accepted, or the Services to be performed
under each item. However, it is assumed that Bidders shall have read the dlechnic
Requirements and other sections of these Bidding Documents to ascertain the full scope
of the requirements associated with each item prior to filling in the rates and prices.
The quoted rates and prices shall be deemed to cover the full scope ofdblesial
Requirements, as well as overhead and profit.

If Bidders are unclear or uncertain as to the scope of any item, they shall seek
clarification in accordance with the Instructions to Bidders in the Bidding Documents
prior to submitting their bid.

Pricing

4.

Prices shall be filled in indelible ink, and any alterations necessary due to errors, etc.,
shall be initialed by the Bidder. As specified in the Bid Data Sheet, prices shall be
fixed and firm for the duration of the Contract.

Bid prices shll be quoted in the manner indicated and in the currencies specified in
ITB Clausesl4 and 15 Prices must correspond to items of the scope and quality defined
in the Technical Requirements or elsewhere in these Bidding Documents.

The Bidder must exer®e great care in preparing its calculations, since there is no
opportunity to correct errors once the deadline for submission of bids has passed. A
single error in specifying a unit price
price substanti§, make the bid noncompetitive, or subject the Bidder to possible loss.
The Purchaser will correct any arithmetic error in accordance with the provisions of
ITB Clause26.2,7. Payments will be made to the Supplier in the currency or
currencies indicatednder each respective item. As specified in ITB Cldfsé , no

more than three foreign currencies may be used. The price of an item should be unique
regardless of installation site.
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[ insert: Local
Currency]
Price

[ insert: Foreign
Currency A]
Price

[ insert: Foreign
Currency B]
Price

[ insert: Foreign
Currency C]
Price

1. Supply Costs (from Supply Co
Summary Table)
2 Recurrent Costs (from Recurrent C

Summary Table)

Grand Totals (to Bid Fon)
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2.3 Supply and Installation Cost Summary Table
System or Subsystem number:
Costs MUST reflect prices and rates quoted in accordance with ITB Clauses 15 (ISLSTG SBD)

Supply & Installation Prices
Locally ltems supplied from outside the Pur
supplied items
Line Subsystem / Item Supply [ insert: Foreign [ insert Foreign [ insert Foreign Currency C]
Item and [insert Local | [insert Local Currency] Currency A] Currency B] Price
No. Installati Currency] Price Price Price
on Cost Price
Sub-
Table No.

1 Server Hardware 25

2 Database Software 25

3 Network Switch 25

4 Key Ceremony Room 25

SUBTOTALS
TOTAL (To Grand Summary Table)

Note: - - indicates not applicablefi | n d irepetitioe of table entry above. Refer to the relevant Supply and Installation CeSallelfor the specific components that constitute
each Subsystem or Britem in this summary table

Name of Bidder:

Authorized Signature of Bidde
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2.4 Recurrent Cost Summary Table

System or Subsystem number:
Costs MUST reflect prices and rates quoted in accordance with ITB Alaye1STG SBD

[ insert: Local [ insert: Foreign [ insert: Foreign [ insert: Foreign
Currency A] Currency B] Currency C]
Line Recurrent Currency] Price Price Price
Item No.
Cost Price
Sub
Table
No.
Subsystem / Item
1 Server Hardware 2.6
2 Database Software 2.6
3 Network Switch 2.6
4 Key Ceremony Room 2.6
Subtotals (to Grand Summary Tabl
Note: --indicates not applicabl e. i indi cates urem €dst SuiTables foothe speaiflt | e

components that constitute the Subsystem or line item in this summary table.

Name of Bidder:

Authorized Signature of Bidde
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2.5 Supply and Installation Cost SubTable

System or Subsystem numbérre nt i em PBryescur ement o

Prices, rates, and subtotals MUST be quoted in accordance with ITB Clduaed 15 (ISISTG SBD) SBD). Unit prices for the same item
appearing several times in the table must be identical in amount and currency.

Unit Prices / Ras Total Prices
Supplied Supplied from outsi d| Supplied| Supplied from outsi ¢
Locally Locally
Component| Component Country | Quanity [insert: [insert: [insert: [insert [insert: [insert: [insert: [insert: [insert: | [insert:
Description of Origin local local Foreign foreign foreign local local Foreign | foreign | foreign
Code currency] | currency]| Currency | currency B]| currency | currency]| currency]| Currency | currency| currency
Al Cl Al Bl Cl
No. Prie Price
1 Server Hardware
2 Database
Software
3
Network Switch
4 Key  Ceremor
Room
Subtotals (tbof Supply and Installation Cost Summary Table)
Note: --indicates not apple b | ledicatesfiepetition of table entry above

Name of Bidder:

Authorized Signature of Bidde
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2.6 Recurrent Cost SubTable

several times in the table must be identical in amount and currency.

Maximum aficlusive costs (for costs in [insert currency])

Service Period

Component Component Y1l Y2 Y3 Y4 Y5
No.
1 Server Hardware

To be included irthe price
of the quoted items.

To be included in
the price of the
guoted items.

To be included in To be quoted

the price of the
quoted items.

To be quoted

Database Software

To be included in the prici
of the quoted items

To be included in
the price & the
quoted items

To be included in To be quoted

the price of the
quoted items

To be quoted

Network Switch

To be included in the prici
of the quoted items

To be included in
the price of the
quoted items

To be included in To be quoted

the price of the
quoted items

To be quoted

Key Ceremony Room

To be included in the prici
of the quoted items

To be included in
the price of the
quoted items

To be included in To be quoted

the price of the
quoted items

To be quoted

Annual Subtotals:

Cumlative Subtotal (enter currency erjingéort line itemj the Recurrent Cost Summary 1

Name of Bidde

Authorized Signature of Bic
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3. OTHER BID FORMS AND LISTS
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3.1 MANUFACTURER 66 AUTHORIZATION

Invitation for Bids Title and No.:
[If applicable:] Lot, Slice, Subsystem No(s).:

To:

WHEREAS who are official producers of

and having produdttaes fac

do hereby authorize
located at

to submit a bid and subsequently negotiate and sign a Contract with you for resale of the
following Products produced by us:

We hereby confirm that, in case the bidding results in a Contract between you and the
Bidder, the abowisted products will come with our full standard warranty.

Name In the capacity of
Signed

Duly authorized to sign the authorization for and on behalf of :

Dated on day of ,

Note: This authorization should be written on the letterhead of the Manufacturer and be signed by a
person with the proper authority to sign documents that are binding on the Manufacturer.
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3.3 Software List

(select one per item)

(select one per item)

Software Item

System
Software

Generda
Purpose
Software

Application
Software

Standard
Software

Custom
Software
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3.4 List of Custom Materials

Custom Materials
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3.5.1 General Information Form

All individual firms and each partner of a Joint Venture that are bidding must complete the
information in this form. Nationality information should be provided for all owners or
Bidders that are partnerships or individually owned firms.

Wherethe Bidder proposes to use named Subcontractors for highly specialized components
of the Information System, the following information should also be supplied for the
Subcontractor(s), together with the information in Forms 3.5.2, 3.5.3, 3.5.3a, 363154

Joint Ventures must also fill out Form 3.5.2a.

1. Name of firm

2. Head office address

3. Telephone Contact

4. Fax Telex

5. Place of incorporation / registration Year of incorporation / registration

Nationality of owners?

Name Nationality

1.

2.

3.

4.

5.

1 To be completed by all owners of partnerships or individually owned firms.
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3.5.2 General Information Systems Experience Record

Name of Bidder or partner of a Joint Venture

All individual firms and all partners of doint Venture must complete the information in this

form with regard to the management of Information Systems contracts generally. The
information supplied should be the annual turnover of the Bidder (or each member of a Joint
Venture), in terms of the aranots billed to clients for each year for work in progress or
completed, converted to U.S. dollars at the rate of exchange at the end of the period reported.
The annual periods should be calendar years, with partial accounting for the year up to the
date d submission of applications. This form may be included for Subcontractors only if the

Bid Data Sheet for ITB Claugel (a) explicitly permits experience and resources of (certain)
Subcontractors to contribute to the Bidder os

A brief noteon each contract should be appended, describing the nature of the Information
System, duration and amount of contract, managerial arrangements, purchaser, and other
relevant details.

Use a separate page for each partner of a Joint Venture, and numégaipes

Bidders should not enclose testimonials, certificates, and publicity material with their
applications; they will not be taken into account in the evaluation of qualifications.

Annual turnover data (applicable activities only)

Yeart? Turnover US$ euivalent

1.

2.

4.

1/ Commencing with the partial year up to the date of submission of bi
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3.5.2a Joint Venture Summary

Names of all partners of a Joint Venture

1. Partner in charge

2. Partner

3. Partner

4. Partner

5. Patner

6. etc.

Total value of annual turnover, in terms of Information System billed to clients, in US$
equivalent, converted at the rate of exchange at the end of the period reported:

Annual turnover data (applicable activities only; US$ equivalent)

Patner Form|Year 1 Year 2 Year 3 Year 4 Year 5
3.5.2
page
no.

1. Partner irn
charge

2. Partner

3. Partner

4. Partner

5. Partner

6. Etc.

Totals
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3.5.3 Particular Information Systems Experience Record

Name of Bdder or partner of a Joint Venture

On separate pages, using the format of Form 3.5.3a, the Bidder is requested to list contracts
of a similar nature, complexity, and requiring similar information technology and
methodologies to the contract or contrafcis which these Bidding Documents are issued,

and which the Bidder has undertaken during the period, and of the number, specified in the
BDS for ITB Clauseés.1(a). Each partner of a Joint Venture should separately provide
details of its own relevant ctacts. The contract value should be based on the payment
currencies of the contracts converted into U.S. dollars, at the date of substantial completion,
or for ongoing contracts at the time of award.

3.5.3a Details of Contracts of Similar Nature and Comlexity

Name of Bidder or partner of a Joint Venture

Use a separate sheet for each contract.

1. Number of contract

Name of contract

Country

Name of Purchaser

Purchaser address

Nature of Information Systems and special features relewgatitet contract for which th
Bidding Documents are issued

5. Contract role (check one)
Prime Supplier Management Contractor Subcontractor Partner in ¢
Joint Venture
6. Amount of the total contract/subcontract/partner share (icifsge currencies at completio
or at date of award for current contracts)
Currency Currency Currency
7. Equivalent amount US$
Total contract: $ ; Subcontract: $ ;. Partner share: $ ;
8. Date of award/completion
9. Contract was compted __ months ahead/behind original schedule (if behind, pi

explanation).
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10. Contract was completed US$
over, provide explanation).

equivalent under/over original contract am

11. Special contractual/technical requirements.

12 Indicate the approximate percent of total contract value (and US$ amount) of Infor

System undertaken by subcontract, if any, and the nature of such Information System

3.5.4 Summary Sheet: Current Contract Commitments / Work in

Progress

Name ofBidder or partner of a Joint Venture

Bidders and each partner to an Joint Venture bid should provide information on their current
commitments on all contracts that have been awarded, or for which a letter of intent or
acceptance has been received, ordontracts approaching completion, but for which an

unqualified, full completion certificate has yet to be issued.

Name of contract

Purchaser,
contact
address/tel./fax

Value of
outstanding
Information
System (current
USS$ equivalent)

Estimated
completion dee

Average monthly
invoicing over lasf
six months
(US$/month)

al B W M E

etc.
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3.5.5 Financial Capabilities

Name of Bidder or partner of a Joint Venture

Bidders, including each partner of a Joint Venture, shall peofimancial information to
demonstrate that they meet the requirements stated in the BDS for ITB &€la(ee Each

Bidder or partner of a Joint Venture shall complete this form. If necessary, separate sheets
shall be used to provide complete bankeonmfation. A copy of the audited balance sheets
shall be attached.

Autonomous subdivisions of parent conglomerate businesses shall submit financial
information related only to the particular activities of the subdivision.

Banker Name of banker
Address dbbanker
Telephone Contact name and title
Fax Telex

Summarize actual assets and liabilities in U.S. dollar equivalent (at the rates of exchange
current at the end of each year) for the previous five calendar years. Based upon known
commitments, smmarize projected assets and liabilities in U.S. dollar equivalent for the next
two calendar years, unless the withholding of such information by stock market listed public
companies can be substantiated by the Bidder.

Financial Actual: Projected:
information in . .
) P f N
USS$ equivalat revious five years ext two years
5 4 3 2 1 1 2

1. Total assets

2. Current asset

3. Total
liabilities

4. Current
liabilities

5. Profits before
taxes

6. Profits after
taxes
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Specify proposed sources of financing, such as liquid assets, unencumbered real assets, lines
of credit, and other financial means, net of current commitments, available to meet the total
construction cash flow demands of the subject contract or contraicidicaed in the BDS

for ITB Clause6.1(a).

Source of financing Amount (US$ equivalent)

1.

2
3.
4

Attach audited financial statemedtscluding, as a minimum, profit and loss account,
balance sheet, and explanatory nétés the period stateith the BDS for ITB Clausé.1(a)
(for the individual Bidder or each partner of a Joint Venture).

If audits are not required by the laws of Bidders' countries of origin, partnerships and firms
owned by individuals may submit their balance sheets certifyed registered accountant,
and supported by copies of tax returns
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3.5.6 Personnel Capabilities

Name of Bidder

For specific positions essential to contract management and implementation (and/or those
specified in the Bidding Documents, if any), Bidsleshould provide the names of at least

two candidates qualified to meet the specified requirements stated for each position. The
data on their experience should be supplied on separate sheets using one Form 3.5.6a for
each candidate.

Bidders may proposeltarnative management and implementation arrangements requiring
different key personnel, whose experience records should be provided.

1. Title of position

Name of prime candidate

Name of alternate candidate

2. Title of position

Name of prime candate

Name of alternate candidate

3. Title of position

Name of prime candidate

Name of alternate candidate

4. Title of position

Name of prime candidate

Name of alternate candidate
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3.5.6a Candidate Summary

Name of Bidder

Position Candidate

Prime Alternate
Candidate Name of candidate Date of birth
information

Professional qualifications

Present Name of Employer
employment

Address of Employer

Telephone Contact (manager / personnel officer)
Fax Telex
Job title of candidat Years with present Employer

Summarize professional experience over the last twenty years, in reverse chronological
order. Indicate particular technical and managerial experience relevant to the project.

From To Company/Project/ Position/Relevant teatatiand management experiend
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3.5.7 Technical Capabilities

Name of Bidder

The Bidder shall provide adequate information to demonstrate clearly that it has the technical
capability to meet the requirements for the Informatioat&@y. With this form, the Bidder
should summarize important certifications, proprietary methodologies, and/or specialized
technologies which the Bidder proposes to utilize in the execution of the Contract or
Contracts.

3.5.8 Litigation History

Name of Bdder or partner of a Joint Venture

Bidders, including each of the partners of a Joint Venture, shall provide information on any
history of litigation or arbitration resulting from contracts executed in the last five years or
currently under execution. Aeparate sheet should be used for each partner of a Joint
Venture.

Year Award FOR Name of client, cause of litigation, and matte| Disputed amoun
or AGAINST | dispute (current value, US!
Bidder equivalent)
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4. BID-SECURING DECLARATION -NOT APPLICABLE

IFB :[insert: title and number ofiFB ]
To:[insert: name and address of Purchager
We, the undersigned, declare that:

We understand that, according to your conditions, bids must be supported bacBrthg
Declaration.

We accept that we, and in the case of a Joint Venture all partners to it, will automatically be
suspended from being eligible for participating in bidding for any contract with you for the
period of time offive (5) years, in case of, and starting from thetd of, breaching our
obligation(s) under the bidding conditions due to:

(@  withdrawing our bid, or any part of our bid, during the period of bid validity specified
in the Bid Submission Form or any extension of the period of bid validity which we
subsegeantly agreed to; or

(b) having been notified of the acceptance of our bid by you during the period of bid
validity, (i) failing or refusing to execute the Contract Agreement, or (ii) failing or
refusing to furnish the performance security, if requiredadéeordance with the
Instructions to Bidders.

We understand this Bi8ecuring Declaration shall expire if we are not the successful Bidder,
upon the earlier of (i) our receipt of your notification to us of the name of the successful
Bidder; or (ii) twentyeight days after the expiration of the period of bid validity.

If the submission of alternative bids was permitted, and in case we did submit one or more
alternative bids, this Bibecuring Declaration applies to these parts of our bid as well.

Signed{insert: signature of person whose name and capacity are shown Qdelow

Namefinsert: name of person signing the Bi&ecuring Declaratiof, in the capacity of
[insert: legal capacity of person signing the Biflecuring Declaratiof

Duly authorized to sign thadfor and on behalf ofinsert: name of Bidde}

Datedon day of , 20

[add Corporate Seal (where appropriate)]

[Note to Bidders: Joint Ventures need to ensure that, thewSRicluring Declaration meets the requirements fo
Joint Ventures as stated in the ITB Clause on "Securing the Bid".]
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4A. BID SECURITY (BANK GUARANTEE)

[insettBankds Name, and Addresp of I ssuing Branch
Beneficiary:[insert: Name and Address of Purchader

Date:[insert: datg

BID GUARANTEE No. :[insert: Bid Guarantee Numbdr

We have been informed thpmsert: name of the Bidddr (hereinafter called "the Bidder")
has submitted to you its bid datf@idsert: bid datg (hereinafter called "the Bid") for the
execution ofinsert: name of contradt under Invitation for Bids Ndfinsert: RFQ numbel .

Furthermore, we understand that, according to your conditions, bids must be supported by a
bid guarantee, and that the bid guarantee automatically covers any alternative bids included
in the Bid, if the Bidder is permitted to offer alternatives and does so.

At the request of the Bidder, vjmsert: name of Bank hereby irrevocably undertake to pay
you any sum or sums not exceeding in total an amourjinsért: amount in figureg
([insert: amount in word$) upon receipt by us of your first demand in writing accompanied
by a written statement stating that the Bidder is in breach of its obligation(s) under the bid
conditions, because the Bidder:

€) has withdrawn the Bid (or any parts of it) during the peabtid validity specified
by the Bidder in the Bid Submission Form or any extension of the period of bid
validity which the Bidder subsequently agreed to; or

(b) having been notified of the acceptance of the Bid by you during the period of bid
validity, (i) failed or refused to execute the Contract Agreement, or (ii) failed or
refused to furnish the performance security, if required, in accordance with the
Instructions to Bidders.

This guarantee will expire: (a) if the Bidder is the successful bidder, apomeceipt of

copies of the contract signed by the Bidder and the performance security issued to you upon
the instruction of the Bidder; or (b) if the Bidder is not the successful bidder, upon the earlier
of (i) our receipt of a copy of your notificatido the Bidder of the name of the successful
bidder; or (ii) twentyeight days after the expiration of the Bid's validity.

Consequently, any demand for payment under this guarantee must be received by us at the
office on or before that date.

This guaranteés subject to the Uniform Rules for Demand Guarantees, ICC Publication No.
458.

[Signature(s)]
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[Note to Bidders: Instructions on amount and currency can be found in the ITB Clause and BDS for "Securing
the Bid." Joint Ventwes need to also ensure that their Bank Guarantee meets the requirements for Joint
Ventures as provided in the same Clause.]
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4B. BID SECURITY (BID BOND) (NOT APPLICABLE )
BOND NO.:

BY THIS BOND, [insert: name of Biddef as Principal her ei nafter <call ed #ft
and [insert: name, legal title, and address of surgtyauthorized to transact business

in[insert: name of Purchaser's countiyas Sur ety (hereinafter call e
and firmly bound untdinsert name of Purchaset as Obl i gee (hereinafte
Pur c haser 0) [insemmambumteof Bond im cusréncy, figures and wortisfor the

payment of which sum, well and truly to be made, we, the said Principal and Surety, bind
ourselves, our successansd assigns, jointly and severally, firmly by these presents.

WHEREAS the Principal has submitted a written bid to the Purchaser dated the __ day of

, 20__, for the execution [gisert: name of contradt( her ei nafter call ed
If the Prircipal was permitted by the bidding conditions to submit alternative bid(s) and did
so, then these are deemed part of the Bid and thus covered by this Bond.

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that if the
Principal:

(@  withdraws the Bil (or any parts of it) during the period of the Bid's validity specified
in the Bid Submission Form, or any extension of the period of the Bid's validity the
Principal subsequently agreed to, notice of which to the Surety is hereby waived; or

(b) having ben notified of the acceptance of the Bid by the Purchaser during the period
of the Bid's validity, (i) fails or refuses to execute the Contract Agreement, or (ii) fails
or refuses to furnish the performance security, if required, in accordance with the
Instructions to Bidders;

then the Surety undertakes to immediately pay to the Purchaser up to the above amount upon
receipt of the Purchaser's first written demand, without the Purchaser having to substantiate
its demand, provided that in its demand the Pasehshall state that the demand arises from

the occurrence of any of the above events, specifying which event(s) has/have occurred.

The Surety hereby agrees that its obligation will remain in full force and effect up to and
including the date 28 days aftthe date of expiration of the Bid's validity.

IN TESTIMONY WHEREOF, the Principal and the Surety have caused these presents to be
executed in their respective names this day of 20 .

Principal: Surety:

[add Corporate Seal(s) (where appropriate)]

[Signature] [Signature]

[state: printed name and tig] [state: printed name and titlg

[Note to Bidders: Instructions on amount and currency can be found in the ITB Clause and BDS for "Securing
the Bid." Joint Ventures need to also ensure that their Bid Bond meets the requirements for Joint Ventures as
provided in the same Clause.]
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5. CONTRACT AGREEMENT

THIS CONTRACT AGREEMENT is made
the[ insert: ordinal] day of [ insert: month], [ insert: year].

BETWEEN
(1)

)

[ insert: Name of Purchase}, a[ insert: description of type of legal entity,
for example, an agency of the Ministry of . . .df the Government of
[ insert: country of Purchaset, or corporation incorporated under the laws
of [ insert: country of Purchaset and having its principal place of business
at[ insert: address of Purchser]( her ei nafter call ed

[ insert: name of Supplier],a corporation incorporated under the laws of
[ insert: country of Supplier]Jand having its principal place of business at

[ insert: address of Supplid(hereinaftercal d @At he Supplier o).

WHEREAS the Purchaser desires to engage the Supplier to supply, install, achieve
Operational Acceptance of, and support the following Information Sypiesert: brief

description of the Information Systeff{f it he Sy st e pple)j has agreed to suche
engagement upon and subject to the terms and conditions appearing below in this Contract

Agreement.

NOW IT IS HEREBY AGREED as follows:

Article 1. 1.1 Contract Documents (Reference GCC Clause 1.1 (a) (ii))
Contract The following documents shall constitute the Contract bet
Documents the Purchaser and the Supplier, and each shall be rec
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construed as an integral part of the Contract:

(@) This Contract Agreement and the Appendices attach
the Contract Agreement

(b) Special Conditions of Contract
(c) General Conditions of Contract

(d) Technical Requirements (including Implementation
Schedule)

() The Supplierbds bid and o
() [ Add here: any other documents
1.2 Order of Precedence (ReferenGCC Clause 2)

Su
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Article 2.

Contract Price
and Terms of
Payment

Article 3.

Effective Date
for
Determining
Time for
Operational
Acceptance
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1.3

2.1

3.1

In the event of any ambiguity or conflict between the Con
Documents listed above, the order of precedence shall t
order in which the Contract Documents are listed in Article
(Contract Documents) above, provided that Appendighall
prevail over all provisions of the Contract Agreement anc
other Appendices attached to the Contract Agreement and
other Contract Documents listed in Article 1.1 above.

Definitions (Reference GCC Clause 1)

Capitalized words and phrasesed in this Contract Agreem
shall have the same meanings as are ascribed to them
General Conditions of Contract.

Contract Price (Reference GCC Cladsga)(viii) and GC(
Clause 11)

The Puchaser hereby agrees to pay to the Supplier the Cc
Price in consideration of the performance by the Supplier
obligations under the Contract. The Contract Price shall t
aggregate of: [insert: amount of foreign currency A il
words],[insert: amount in figured,plus [ insert: amount of
foreign currency B in wordg,[insert: amount in figures], plus
[insert: amount of foreign currency C in wordg [insert:
amount in figures], [insert: amount of local currency il
words], [ insert: amount in figureq, as specified in the Gral
Summary Price Schedule.

The Contract Price shall be understood to reflect the term
conditions used in the specification of prices in the detailed
schedules, including the terms and conditiohshe associate
Incoterms, and the taxes, duties and related levies if a
identified.

Effective Date (Reference GCC Clausé (e) (ix))

The time allowed for supply, nstallation, and achievir
Operational Acceptance of the System shall be determinec
the date when all of the following conditions have been fulfil

(@) This Contract Agreement has been duly executed fo
on behalf of the Purchaser and the Swgrpli

(b) The Supplier has submitted to the Purchaser
performance security and the advance payment secur
accordance with GCC Clau$8.2 and GCC Clausis.3;

(c) The Purchaser has paid the Supplier the advance pa
in accordance with GCC Glael2;

(d) [specify here: any other conditions, for examg
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opening/confirmation of letter of credi}.

Each party shall use its best efforts to fulfill the above condi
for which it is responsible as soon as practicable.

3.2 |If the conditions listd under 3.1 are not fulfilled within two (
months from the date of this Contract Agreement becau
reasons not attributable to the Supplier, the parties shall d
and agree on an equitable adjustment to the Contract Pric
the Time for Achieung Operational Acceptance and/or of
relevant conditions of the Contract.

Article 4. 4.1 The Appendixes listed below shall be deemed to forn
integral part of this Contract Agreement.
Appendixes
4.2 Reference in the Contract to any Appendix shaban the
Appendixes listed below and attached to this Con
Agreement, and the Contract shall be read and con:
accordingly.
APPENDIXES

Appendix 1. S u p p |Repzésedtative

Appendix 2. Adjudicator][if there is no Adjudicator, sta@ n ot & pJeloi c a
Appendix 3. List of Approved Subcontractors

Appendix 4. Categories of Software

Appendix 5. Custom Materials

Appendix 6. Revised Price Schedules (if any)

Appendix 7. Minutes of Contract Finalization Discussions and Agree€ontract
Amendments
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Appendi x 1. Supplierds Representat.i

In accordance with GCC Clauge. 1 (b) (i v), the Supplierods Rep

Name: [i nser t: name a

nd provide ti
nominated withinbur t een (14)

days] of

— —+
>

4
Title: [ if appropriate, insert: title]

In accordance with GCC Clause 4.3, the Supplier's addresses for notices under the Contract
are:

Address of the Supplier's Representatiyes appropriatejnsert: pesonal delivery,
postal, cable, telegraph, telex, facsimile, electronic mail, and/or EDI addregses.

Fallback address of the Suppligras appropriateinsert: personal delivery, postal,
cable, telegraph, telex, facsimile, electronic mail, and/or ERIdnesses}
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Appendix 2. Adjudicator

In accordance with GCC Clausel (b) (vi), the agreedipon Adjudicator is:

Namef insert: name]

Title:[ insert: title]

Address] insert: postal addresp

Telephone[ insert: telephong

In accordance with GCC Clause 6.1.3, the agtgazh fees and reimbursable expenses are:

Hourly Feeqd:insert: hourly feeg

Reimbursable Expenségéist: reimbursableg

Pursuant to GCC Clause 6.1.4, if at the time of Contract signing, agreemamitHaeen
reached between the Purchaser and the Supplier, an Adjudicator will be appointed by the
Appointing Authority named in the SCC.
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Appendix 3. List of Approved Subcontractors

The Purchaser has approved use of the following Subcontractors nahtyatee Supplier

for carrying out the item or component of the System indicated. Where more than one
Subcontractor is listed, the Supplier is free to choose between them, but it must notify the
Purchaser of its choice sufficiently in advance of the timen the subcontracted work
needs to commence to give the Purchaser reasonable time for review. In accordance with
GCC Clause 20.1, the Supplier is free to submit proposals for Subcontractors for additional
items from time to time. No subcontracts slolplaced with any such Subcontractors for
additional items until the Subcontractors have been approved in writing by the Purchaser and
their names have been added to this list of Approved Subcontractors, subject to GCC
Clause20.3.

[ specify: item, apmpved Subcontractors, and their place of registration that the Supplier
proposed in the corresponding attachment to its bid and that the Purchaser approves that
the Supplier engage during the performance of the Contract. Add additional pages as
necessaryl]

Item Approved Subcontractors Place of Registratior
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Appendix 4. Categories of Software

The following table assigns each item of Software supplied and installed under the Contract
to one of the three categories: $ystem Softwa, (ii) GeneralPurpose Software, or

(i) Application Software; and to one of the two categoriesSt@ndard Software or
(i) Custom Software.

(select one per item)

(select one per item)

Software Item

System
Software

General
Purpose
Software

Application
Software

Standard
Software

Custom
Software
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Appendix 6. Revised Price Schedules

The attached Revised Price Schedules (if any) shall form part of this Contract Agreement
and, wheredif er ences exi st, shall supersede the Pri
Bi d. These Revised Price Schedules reflect a

bid price, pursuant to the ITB Clauses 18.3, 26.2, and 33.1 (ITB Cla0s382, and 45.1
in the twastage SBD).
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Appendix 7. Minutes of Contract Finalization Discussions and Agreetb
Contract Amendments

The attached Contract amendments (if any) shall form part of this Contract Agreement and,
where differences exist, shall supede the relevant clauses in the GCC, SCC, Technical
Requirements, or other parts of this Contract as defined in GCC Qldu&® (ii).
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6. PERFORMANCE AND ADVANCE PAYMENT SECURITY FORMS

6.1 Performance Security Form (Bank Guarantee)

[insettBankds Name, and Addresp of I ssuing Branch
Beneficiary:[insert: Name and Address of Purchader

Date:[insert: datg

PERFORMANCE GUARANTEE No.: [insert: Performance Guarantee Numbgr

We have been informed that §insert: date of award you awarded Contract Nfinsert:
Contract numbe} for [insert: title and/or brief description of the Contrakt(hereinafter
called "the Contract”) tdinsert: complete name of Suppligr(hereinafter called "the
Supplier"). Furthermore, wenderstand that, according to the conditions of the Contract, a
performance guarantee is required.

At the request of the Supplier, we hereby irrevocably undertake to pay you any sum(s) not
exceedindinsert: amount(s} in figures and word$ upon receipt bys of your first demand

in writing declaring the Supplier to be in default under the Contract, without cavil or
argument, or your needing to prove or to show grounds or reasons for your demand or the
sum specified therein.

On the date of your issuing, tbe Supplier, the Operational Acceptance Certificate for the
System, the value of this guarantee will be reduced to any sum(s) not excieskng
amount(sjin figures and words This remaining guarantee shaxpire no later than
[insert: number and select.of months/of yeargof the Warranty Period that needs to be
covered by the remaining guaranteeffiom the date of the Operational Acceptance
Certificate for the Systemand any demand for payment undemust be received by us at
this office on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No.
458, except that subparagraph (ii) of Subcle 20(a) is hereby excluded.

[ Signature(s)]

The bank shall insert the amount(s) specified and denominated in the SCC for GCC Clauses
13.3.1 and 13.3.4 respectively, either in the currency(ies) of the Contract or a freely convertible
currency acceptable to the Purchaser.

In this sample form, the formulation of this paragraph reflects the usual SCC provisions for GCC
Clause 13.3. However, if the SCC for GCC Clauses 13.3.1 and 13.3.4 varies from the usual
provisions, the paragraph, and possibly the previous paragraph, need to be adjusted to precisely
reflect the provisions specified in the SCC.
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6.2 Advance Payment Security Form (Bank Guarantee)

[ i nsert: Bankoés Name, and Address of 1 ssuing
Beneficiary:[insert: Name and Address of Purchader
Date:[insert: datg

ADVANCE PAYMENT GUARA NTEE No.:[insert: Advance Payment Guarantee
Numbei

We have been informed that @insert: date of awardl you awarded Contract Nfinsert:
Contract numbe} for [insert: title and/or brief description of the Contraftt(hereinafter

called "the Contract”) tdinsert: complete name of Supplier(hereinafter called "the
Supplier”). Furthermore, we understand that, according to the conditions of the Contract, an
advance payment in the sum[iofsert: amount in numbers and words, for each currency of

the advancepaymentis to be made to the Supplier against an advance payment guarantee.

At the request of the Supplier, we hereby irrevocably undertake to pay you any sum or sums
not exceeding in total the amount of the advance payment referred to above, uporbyeceipt

us of your first demand in writing declaring that the Supplier is in breach of its obligations
under the Contract because the Supplier used the advance payment for purposes other than
toward the proper execution of the Contract.

It is a condition for ay claim and payment to be made under this guarantee that the advance
payment referred to above must have been received by the Supplier on its fioseunt
numberand domicile of the accouit

For each payment after the advance payment, which younake to the Supplier under this
Contract, the maximum amount of this guarantee shall be reduced by the ninth part of such
payment. At the time at which the amount guaranteed becomes nil, this guarantee shall
become null and void, whether the originalaturned to us or not.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No.
458.

[Signature(s)]

This sample formulation assumes an Advance Payment of 10% of the Contract Price excluding
Recurrent Costs, and implementation of the main option proposed by this SBD in the SCC for
GCC Clause 13.2.2 for gradually reducing the value of the Advance Payment Security. If the
Advance Payment is other than 10%, or if the reduction in amount of the security follows a
different approach, this paragraph would need to be adjusted and edited accordingly.
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/. INSTALLATION AND ACCEPTANCE CERTIFICATES

7.1 Installation Certificate
Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]
RFQ [ insert: title and number ofFB ]
Contract: [ insert: name and number of Contragt

To: [ insert: name and address of Supplier
Dear Sir or Madam:

Pursuant to GCC Clause 2gtallation of the System) of the Contract entered into
between yourselves and thmsert: name ofPurchaser] her ei nafter the HAPurc
[ insert: date of Contrac}, relating to the insert: brief description of the Information
Syster, we hereby notify you that the System (or a Subsystem or major component thereof)
was deemed to have been correctly installed on the date specified below.

1. Description of the System (or relevant Subsystem or major comporjensert:
description]

2. Date of Installation:[ insert: date]

Notwithstanding the above, you are required to complete the outstanding items listed
in the attachment to this certificate as soon as practicable. This letter shall not relieve you of
your obligation to achieve Opdianal Acceptance of the System in accordance with the
Contract nor of your obligations during the Warranty Period.

For and on behalf of the Purchaser
Signed:

Date:

in the capacityof[st at e: AProject Manager @l authority st at e t
in the Purchaserdés organization |
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7.2 Operational Acceptance Certificate

Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]
RFQ [ insert: title and number ofFB ]

Contract: [ insert: name of Systemor Subsystem and
number of Contracf

To: [ insert: name and address of Suppligr

Dear Sir or Madam:

Pursuant to GCC Clause 27 (Commissioning and Operational Acceptance) of the
Contract entered into between yourselves and igert: name of Puchaser] (hereinafter
t he APur cH mse rddate of Coatriadd, telating to thg insert: brief description
of the Information Systenj, we hereby notify you the System (or the Subsystem or major
component identified below) successfully congte the Operational Acceptance Tests
specified in the Contract. In accordance with the terms of the Contract, the Purchaser hereby
takes over the System (or the Subsystem or major component identified below), together with
the responsibility for care anclistody and the risk of loss thereof on the date mentioned
below.

1. Description of the System (or Subsystem or major componenf)insert:
description]

2. Date of Operational Acceptancginsert: date]

This letter shall not relieve you of your raiming performance obligations under the
Contract nor of your obligations during the Warranty Period.

For and on behalf of the Purchaser

Signed:
Date:

in the capacityof[st at e: AProject Manager o or higher

organization]

195|Page



Bidding Document foSupply, Installation, Comnssoning ofServers and Databag® Establishment o€ertificate Authority(CA)

General

8. CHANGE ORDER PROCEDURES AND FORMS
Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]
RFQ [ insert: title and number ofFB ]

Contract: [ insert: name or System or Subsystem and
number of Contracf

This section provides samples of procedures and forms for carrying out changes to the
System during the performance of the Contract in accordance with GCC Clause 39
(Changes to the System) of the Contract.

Change Order Log

The Supplier shall kgean upto-date Change Order Log to show the current status of
Requests for Change and Change Orders authorized or pending. Changes shall be
entered regularly in the Change Order Log to ensure that the log is keptiaie. The
Supplier shall attach eopy of the current Change Order Log in the monthly progress
report to be submitted to the Purchaser.

References to Changes

(1)

(2)
3)
(4)
(5)

Request for Change Proposals (including Application for Change Proposals) shall
be serially numbered GRnn.

Change EstimatBroposals shall be numbered @Nn.
Estimate Acceptances shall be numberedrDA.
Change Proposals shall be numbereen@R.

Change Orders shall be numbered-Q.

On all forms, the numbering shall be determined by the originah@R

Annexes

8.1 Request for Change Proposal Form
8.2 Change Estimate Proposal Form

8.3  Estimate Acceptance Form

8.4  Change Proposal Form

8.5 Change Order Form

8.6  Application for Change Proposal Form
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8.1 Request for Change Proposal Form
(Purchaserdos Letterhead)

Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]
IFB: [insert: title and number ofFB ]

Contract: [ insert: name of System or Subsystem or number
of Contract]

To: [ insert: name of Supplier and addre$s

Attention: [ insert: name and titlg

Dear Sir or Madam:

With reference to the aboveferenced Contract, you are requested to prepare and

submit a Change Proposal for the Change noted below in accordance with the following
instructions withinl insert: number] days of the date of this letter.

1.

Title of Change:[ insert: title]

Request for Change No./Re\.insert: number]

Originator of Change: [ select Purchaser / Supplier (by Application for Change
Proposal), and add: name of origator |

Brief Description of Changef insert: description]

System (or Subsystem or major component affected by requested Chamgsgrt:
description]

Technical documents and/or drawings for the request of Change:

Document or Drawing No Description
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7. Detailed conditions or special requirements of the requested Chafgesert:
description]

8. Procedures to be followed:

(& Your Change Proposal will have to show what effect the requested Change will
have on the Contract Price.

(b) Your Change Proposal shall explain the time it will take to complete the requested
Change and the impact, if any, it will have on the date when Operational
Acceptance of the entire System agreed in the Contract.

(c) If you believe implementation of the qeested Change will have a negative
impact on the quality, operability, or integrity of the System, please provide a
detailed explanation, including other approaches that might achieve the same
impact as the requested Change.

(d) You should also indicatevhat impact the Change will have on the number and
mix of staff needed by the Supplier to perform the Contract.

(e) You shall not proceed with the execution of work related to the requested Change
until we have accepted and confirmed the impact it have on the Contract
Price and the Implementation Schedule in writing.

9. As next step, please respond using the Change Estimate Proposal form, indicating how
much it will cost you to prepare a concrete Change Proposal that will describe the
proposed apach for implementing the Change, all its elements, and will also address
the points in paragraph 8 above pursuant to GCC CBgel. Your Change Estimate
Proposal should contain a first approximation of the proposed approach, and
implications for schéule and cost, of the Change.

For and on behalf of the Purchaser
Signed:

Date:

in the capacityof[st at e: AProject Manager o or higher
organization ]
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8.2 Change Estimate Proposal Form

A

(Suppli erds Letterhead)

Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]
IFB: [insert: title and number ofFB ]

Contract: [ insert: name of System or Subsystem and
number of Contracf

To: [ insert: name of Purchaser and addreks
Attention: [ insert: name and titlg

Dear Sir or Madam:

With reference to your Request for Change Proposal, we are pleased to notify you of
the approximate cost of preparing the bel@ferenced Change in accordance with GCC
Clause 39.2.1 of the @tract. We acknowledge that your agreement to the cost of preparing
the Change Proposal, in accordance with GCC Clause 39.2.2, is required before we proceed
to prepare the actual Change Proposal including a detailed estimate of the cost of
implementing tle Change itself.

1. Title of Change:[ insert: title ]

2. Request for Change No./Re\.insert: number]

3. Brief Description of Change (including proposed implementation approddhgert:
description]

4. Schedule Impact of Change (initiatenate): [ insert: description ]

5. Initial Cost Estimate for Implementing the Chang@sert: initial cost estimatg
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6. Cost for Preparation of Change Proposdlinsert:
Contract], as detailed below in the breakdo of prices, rates, and quantities.

For and on behalf of the Supplier

Signed:
Date:

in the capacity of:[st at e:
the Supplier]bs
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8.3 Estimate Acceptance Form

A

(Purch@ er 6s Letterhead)
Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]

IFB: [insert: title and number ofFB ]

Contract: [ insert: name of System or Subsystem and
number of Contracf

To: [ insert: name of Supleer and addresg

Attention] insert: name and titlg

Dear Sir or Madam:

We hereby accept your Change Estimate and agree that you should proceed with the
preparation of a formal Change Proposal.

1. Title of Change:[ insert: title]

2. Request foChange No./Rev.| insert: request number / revisioh

3. Change Estimate Proposal No./Relinsert: proposal number / revisioh

4. Estimate Acceptance No./Rey\.insert: estimate number / revisioh

5. Brief Description of Changef insert description]

6. Other Terms and Conditions:

In the event that we decide not to order the Change referenced above, you shall be
entitled to compensation for the cost of preparing the Change Proposal up to the
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amount estimated for this purpose ie thhange Estimate Proposal, in accordance with
GCC Clause 39 of the General Conditions of Contract.

For and on behalf of the Purchaser
Signed:

Date:

in the capacityof[s t at e: AProject Manager o or higher
organization |
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8.4 Change Proposal Form
(Suppli erds Letterhead)

Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]
IFB: [insert: title and number ofFB ]

Contract: [ insert: name of System or Subsystem and
numberof Contract]

To: [ insert: name of Purchaser and addreks

Attention: [ insert: name and titlg

Dear Sir or Madam:

In response to your Request for Change Proposal Msert: number],we hereby

submit our proposal as follows:

1.

7.

Title of Chamgye: [ insert: name]

Change Proposal No./ReV.insert: proposal number/revisioh

Originator of Change| select: Purchaser / Supplier; and add: name]

Brief Description of Changef insert: description]

Reasons for Changég:insert: reason]

The System Subsystem, major component, or equipment that will be affected by the
requested Changég:insert: description]

Technical documents and/or drawings for the requested Change:
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Document or Drawing No. Description

8. Estimateof the increase/decrease to the Contract Price resulting from the proposed
Change: [insert: amount in currencies of Contradt as detailed below in the
breakdown of prices, rates, and quantities.

Total lump sum cost of the Change:

Cost to prepare thi€hange Proposal (i.e., the amount payable if the Change is not
accepted, limited as provided by GCC Clause 39.2.6):

9. Additional Time for Achieving Operational Acceptance required due to the Change:
[ insert: amount in days / weeHs

10. Effect on tle Functional Guarantee§insert: description]

11. Effect on the other terms and conditions of the Contfacsert: description]

12. Validity of this Proposal: for a period dfinsert: number] days after receipt of this
Proposal by the Punaser

13. Procedures to be followed:

(&) You are requested to notify us of your acceptance, comments, or rejection of this
detailed Change Proposal witimsert: number Jdays from your receipt of this
Proposal.

(b) The amount of any increase and/@crkase shall be taken into account in the
adjustment of the Contract Price.

For and on behalf of the Supplier

Signed:

Date:

in the capacity of:[st at e: ASupplierds Representativeo
the Supplierds organization ]
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8.5 Change Order Form
(Purchaserodos Letterhead)

Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]
IFB: [insert: title and number ofFB ]

Contract: [ insert: name of System or Subsystem and
number of Contracf

To: [ insert: name of Supplier and addre$s

Attention: [ insert: name and titlg

Dear Sir or Madam:

We hereby approve the Change Order for the work specified in Change Proposal No.

[ insert: number], and agree to adjust the Contract Pricepdfor Completion, and/or other
conditions of the Contract in accordance with GCC Clause 39 of the Contract.

1.

Title of Change:[ insert: name]

Request for Change No./Re\.insert: request number / revisioh

Change Order No./Rev[:.inset: order number / revision

Originator of Change| select: Purchaser / Supplier; and add: narhe

Authorized Price for the Change:
Ref. No.: [ insert: number] Date: [ insert: date]
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[ insert: amount in foreign currency A plus[insert: amount in foreign currency
B] plus[insert: amount in foreign currency G plus|insert: amount in local
currency]

6. Adjustment of Time for Achieving Operational Acceptanceinsert: amount and
description of adjustment ]

7. Other effectsifany: [st at e: Anoneo Jor insert descript

For and on behalf of the Purchaser
Signed:
Date:

in the capacityof[s t at e: AProject Manager o or higher |
organization ]

For and on behalf of the Supplier

Sigred:

Date:

in the capacity of:[st at e ASupplierds Representativeo
Supplierds organization ]
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8.6 Application for Change Proposal Form
(Suppli erds Letterhead)

Date: [ insert: date]
Loan/Credit Number:[ insert: loan or credit number fromFB ]

IFB: [insert: title and number ofFB ]

Contract: [ insert: name of System or Subsystem and
number of Contracf

To: [ insert: name of Purchaser and addreks
Attention: [ insert: name and titlg
Dear Sir or Madam:

We hereby propose that the beloventioned work be treated as a Change to the
System.

1. Title of Change:[ insert: name]

2. Application for Change Proposal No./Rev.[ insert: number / revisionjated:
[ insert: date]

3. Brief Description of Change:[ insert: description]

4. Reasons for Changginsert: description]

5. Order of Magnitude Estimatiofinsert: amount in currencies of the Contragt
6. Schedule Impact of Chandensert: description|

7. Effect on Functional Garantees, if any:insert: description]
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8. Appendix: [insert: titles (if any); otherwises t art cen Je10

For and on behalf of the Supplier

Signed:

Date:

in the capacity of:[st at e : ASuppli erds Representativeo
Supplierds organization ]
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