
Bangladesh Computer Council 
Information and Communication Technology Division 

Ministry of Posts, Telecommunications & IT 
ICT Tower, Agargaon, Dhaka-1207 

 

REQUEST FOR EXPRESSION OF INTEREST (EOI) 
1. Ministry/Division Information and Communication Technology Division 
2. Agency Bangladesh Computer Council  
3. Name of Procuring Entity Secretary, Bangladesh Computer Council 
4. Procuring Entity Code Not used at present 
5. Procuring Entity District Dhaka 

6. 
Expression of Interest for Selection of 
firm for 

Annual Maintenance Services for Technical Support Service, Warranty Service and Onsite 
Support Service of National Data Centre Server & Storage of IBM Products for Bangladesh 
Computer Council (BCC). 

7. EOI Reference No. 56.01.00000.005.54.419.21-1540 
8. Date  25/04/2021 

KEY INFORMATION 
9. Procurement Method Quality and Cost Based Selection (QCBS)   

FUNDING INFORMATION 
10. Budget and Source of funds GoB 
PARTICULAR INFORMATION 
11. Project/Programme Code (if applicable)  N/A 
12. Project/Programme Name(if applicable)  N/A 
13. EOI Closing Date and time 11/05/2021 at 12:00 PM 
INFORMATION FOR APPLICANT 

14 
Brief Description of the Assignment The Consulting Firm has to provide Annual Maintenance Services for Technical Support 

Service, Warranty Service and onsite support service of National Data Centre Server & Storage 
of IBM Products for Bangladesh Computer Council (BCC). 

15 Experience, Resources & Delivery 
Capacity Required 

1. The Firm shall have minimum 5 (five) years of general experience on ITES related services.  
2. The Firm shall have minimum 2 (two) contracts completion certificate on service of Server & 

Storage of IBM Products and Onsite Support Services under AMC with Govt. 
Organization/Semi Govt/Autonomous organization/private sector with aggregate value of at 
least TK. 2.00 (two) crore only in last 3 (three) years. Years counts from the date of REOI 
publication in newspapers.  

3. The Firm shall have local agent authorization of IBM Product in Bangladesh. 
4. The Firm shall have presently running minimum 1 (one) contract on similar activities with 

Govt. Organization/Semi Govt/Autonomous organization/private sector (Contract agreement 
must be submitted). 

5. The required average annual turnover of the Tenderer shall be at least amount of Tk. 3.00 
(three) crore over the last 3 (three) years. Years counts from the date of REOI publication in 
newspapers. (The audit report by registered firm must be submitted as evidence for 
calculation of average annual turnover).  

6. JVCA is allowed as per PPA-2006 & PPR-2008 Rule 54 with National consulting firms only.  

16 
 
Other Details 
  

1. The Firm shall have to submit CV of all proposed engineer’s with signed duly. Also have to 
submit OEM certification. 

2. The Firm should have valid up-to-date trade license, Updated income tax certificate, VAT 
registration Certificate and Certificate of Incorporation in case of limited company. 

3. The Firm shall have OEM service authorization to provide the service to this proposal 
(Original authorization with email and website must be submitted). 

4.  The soft copy of the EOI must be submitted in pdf format with company Seal and Sign. 
17 Association with foreign firms is  Not Applicable   

18 Reference No. Phasing of Services Location Indicative Start Date Indicative Completion 
Date 

 56.01.00000.005.54.419.21-1540 N/A NDC, BCC July 2022 June 2023 
PPROCURING ENTITY DETAILS 
19 Name of the Official Inviting EOI Mohammod Rashedul Islam 
20 Designation of the Official Inviting EOI          Secretary, Bangladesh Computer Council (BCC) 

21 Address of the Official Inviting EOI         
  

Bangladesh Computer Council, ICT Tower, E -14/X, Agargaon, Sher-e- Bangla Nagar, Dhaka-
1207. 

22 Contact Details of the Official Inviting 
EOI           

Tel: +88-02-55006849, Fax: +88-02-55006791, Email: rashedul.islam@bcc.gov.bd 

The procuring entity reserves the right to accept or rejects all EOI's 
                   Sd/-             

                    Secretary 
                   Bangladesh Computer Council 


